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Abstract:

This study aimed to know the impact of organizational learning levels on the balanced
scorecard at the Lotfi Electronics / Géant Corporation in Bordj Bou Arreridj. The descriptive
analytical approach was followed and the questionnaire, which consisted of 30 phrases, was used to
collect the necessary data from the institution about the levels of individual, collective and
organizational learning and the indicators of the balanced scorecard. In addition to the general data
of the respondents, the questionnaires were distributed in a simple random sampling method, and
the sample size was 37 individuals. After the statistical treatment of the collected data using the
Statistical Package for Social Sciences program and extracting the results, the study concluded that
there is a statistically significant effect of organizational learning as a whole and for all its levels on

the balanced scorecard. Moreover.

Keywords: organizational learning, individual learning, group learning, organizational

learning, balanced scorecard, Géant Foundation,
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Reliability Statistics

Cronbach's
Alpha N of Items
,941 30

Reliability Statistics

Cronbach's

Reliability Statistics

Cronbach's
Alpha N of Items
,908 15
g.el.d;\g\_&ﬂ\
Cumulative
Frequency Percent Valid Percent Percent
Valid — _sSd 26 70,3 70,3 70,3
<l 11 29,7 29,7 100,0
Total 37 100,0 100,0
Cmad)
Frequency Percent Valid Percent Cumulative Percent
Valid w30 e Jil | 24 64,9 64,9 64,9
.40 J130 | 10 27,0 27,0 91,9
4540 o 581 3 8,1 8,1 100,0
Total | 37 100,0 100,0
alad) Jasal
Cumulative
Frequency Percent Valid Percent Percent
Valid Ji 5l 551 8 21,6 21,6 21,6
=] 29 78,4 78,4 100,0
Total | 37 100,0 100,0
(haligll S sall
Cumulative
Frequency Percent Valid Percent Percent
Valid D] 16 43,2 43,2 43,2
Saige |14 37,8 37,8 81,1
s e | 7 18,9 18,9 100,0
Total | 37 100,0 100,0
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5l

Cumulative
Frequency Percent Valid Percent Percent
Valid Lugadil]o 24,3 24,3 24,3
Glsins GNd e | 18 48,6 48,6 73,0
Gl s 10 S 50« )45\ 4 10,8 10,8 83,8
S5 10 e S| 6 16,2 16,2 100,0
Total | 37 100,0 100,0
Correlations
LAl ad pal | Om Aoaall o | aledll 8 Ao ) Ll e soul ) kil sl
- Olalal Daisall - Jead¥) g sl
pleill 4§ oal Pearson | 1 671 4227 575" ,615™ ,891"
Correlation
Sig. (2-tailed) ,000 ,009 ,000 ,000 ,000
N | 37 37 37 37 37 37
Olalall_ oy A8 aal) i Pearson | 671" 1 377" 370" ,600™ ,801"
Correlation
Sig. (2-tailed) | ,000 ,021 ,024 ,000 ,000
N |37 37 37 37 37 37
el ol 3 A ) Pearson | ,422" 377" 1 ,596™ ,192 628"
Correlation
Sig. (2-tailed) | ,009 ,021 ,000 ,255 ,000
N |37 37 37 37 37 37
dadll Je 5l Pearson | ,575™ ,370° ,596™ 1 432" 745"
Correlation
Sig. (2-tailed) | ,000 ,024 ,000 ,008 ,000
N |37 37 37 37 37 37
Y s hailly el Pearson | ,615™ ,600™ ,192 432" 1 , 756
da Correlation
Sig. (2-tailed) | ,000 ,000 255 ,008 ,000
N |37 37 37 37 37 37
2l Pearson | ,891" ,801" ,628" ,745™ , 756" 1
Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000
N |37 37 37 37 37 37

62

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).




Correlations

_Osadll Jesdl
|z elaadl | Ll e 0 | ) cl oV i | L leay L | L Ledlaal Gaias
plat be i) A8 Ay ) 5 pal JSLiall dal | AWl giladl | cleal
iy elaall bl Jeall Pearson | 1 ,646"™ ,665™ ,326" ,590" , 788"
abadll ~ Correlation
Sig. (2-tailed) ,000 ,000 ,049 ,000 ,000
N |37 37 37 37 37 37
Belill Addlial e 3,6l Pearson | ,646™ 1 ,704™ ,509" ,595™ ,835"
Correlation
Sig. (2-tailed) | ,000 ,000 ,001 ,000 ,000
N |37 37 37 37 37 37
Ay pall @l jé g Pearson | ,665™ ,704™ 1 4727 7977 ,888™
Correlation
Sig. (2-tailed) | ,000 ,000 ,003 ,000 ,000
N |37 37 37 37 37 37
Stiall Ja el jleay & jlis Pearson | ,326" ,509™ 472" 1 672" 17"
J Correlation
Sig. (2-tailed) | ,049 ,001 ,003 ,000 ,000
N |37 37 37 37 37 37
¥ Gl Ledlaa) (3das Pearson | ,590 ,595™ 797" 672" 1 ,889"
FES Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000
N |37 37 37 37 37 37
slaall Pearson | ,788" ,835™ ,888" 17" ,889™ 1
Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000
N |37 37 37 37 37 37
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Correlations

a 3k1 gy | skl e
el Oe alaT | sall e alaB [ o) cp 3K A5 | el o) letlali | LS JSa jig
Al b | G AY b | ddaadl cla & o dakaidl)
WLl Lelad e alam Pearson | 1 ,621™ 526" ,545™ 516" 7917
Correlation
Sig. (2-tailed) ,000 ,001 ,000 ,001 ,000
N |37 37 37 37 37 37
AY Sl e olam Pearson | ,621" 1 586" 603" 387" 787"
s Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,018 ,000
N |37 37 37 37 37 37
_om A8 e Bk o Pearson | ,526™ ,586™ 1 ,460™ 542" 776™
Aabhidll eliae Correlation
Sig. (2-tailed) | ,001 ,000 ,004 ,001 ,000
N |37 37 37 37 37 37
A lgiluls skl e Pearson | ,545" 603" ,460™ 1 ,603™ ,820™
Ledle) ) Correlation
Sig. (2-tailed) | ,000 ,000 ,004 ,000 ,000
N |37 37 37 37 37 37
bl S g Pearson | ,516™ ,387" 542" ,603™ 1 ,794™
Correlation
Sig. (2-tailed) | ,001 ,018 ,001 ,000 ,000
N |37 37 37 37 37 37
Aalaial) Pearson | ,791" 787" 776" ,820™ ,794™ 1
Correlation
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000
N |37 37 37 37 37 37

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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sy

Gl Lalgiay)

Pearson Correlation
Sig. (2-tailed)
N

5447
,001
37

g gl Laall 8 3aby)

Pearson Correlation
Sig. (2-tailed)
N

767"
,000
37

2a ) )

Pearson Correlation
Sig. (2-tailed)
N

,791™
,000
37

Sl @ L

Pearson Correlation
Sig. (2-tailed)
N

,832™
,000
37

i

Pearson Correlation
Sig. (2-tailed)
N

,758™
,000
37

Al il \_ALLJA’J“ | A Belasl)

Pearson Correlation
Sig. (2-tailed)
N

,786™
,000
37

EERNIAFERY)

Pearson Correlation
Sig. (2-tailed)
N

,596™
,000
37

glayl e 5,8 sl (uleal)

Pearson Correlation
Sig. (2-tailed)
N

,200
,236
37

oxiaall il

Pearson Correlation
Sig. (2-tailed)
N

,814"
,000
37

oshile 5 5S Clagles ol

Pearson Correlation
Sig. (2-tailed)
N

, 799"
,000
37

daa) gaail sana Gblee JAa)
(7

Pearson Correlation
Sig. (2-tailed)
N

743"
,000
37

cargiall JLal elaY) (§i8a3

Pearson Correlation
Sig. (2-tailed)
N

311
,061
37

Agla il \_AAXSJ"' Al 3l s

Pearson Correlation
Sig. (2-tailed)
N

,765™
,000
37

el 5 Al sl

Pearson Correlation
Sig. (2-tailed)
N

,608™
,000
37

L By sl

Pearson Correlation
Sig. (2-tailed)
N

,505™
,001
37

ey

Pearson Correlation
Sig. (2-tailed)
N

37
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Descriptive Statistics

N Mean Std. Deviation

aaill i g o 37 3,62 1,587
Oslelall (R el i 37 3,62 1,139
el aledll (3 e ) 37 4,59 ,927
Al e 5l 37 4,54 ,960
Q¥ gai skily el 37 4,35 1,136
@Al 37 4,1459 ,89647
el ey eleall opladll Janl 37 3,86 1,294
selull dsldl Je 3l 37 3,81 1,198
syl ) ydg 37 3,59 1,322
JSLaall dal Lo jleay &l 37 4,08 1,211
Al (o sbailly Ledlanl (3da 37 3,84 1,280
eleal 37 3,8378 1,04013
Bl s e abes 37 4,03 1,040
GAY gl (e ol 37 3,57 1,094
Al elme) Gn A4S jile 5,k dsas 37 3,81 1,126
Lol sal gl skl aus 37 3,84 1,280
ookt JSa g 37 3,84 1,405
Aalaiall 37 3,8162 ,94443
alxill 37 3,9333 ,82282
Valid N (listwise) 37

Descriptive Statistics

N Mean Std. Deviation

ol sy 37 3,92 1,010
A gull daall 4 34 37 4,16 ,866
s bl 37 4,05 ,970
Gl A Gl 37 4,16 1,014
A Al GLLY pe 48 clidle 37 4,19 1,076
Llaiill Glleadl 3 3cLS)) 37 4,05 ,998
cplelally Lalisay) 37 3,41 1,189
il ppeantll 37 3,81 1,151
Oskie 5 S Cilagha ol 37 3,49 1,387
bl siadl sana clilee JA 37 3,70 1,309
Aleaall Al 3l Gaas 37 3,65 1,086
Calall 5 Jalall sl 37 4,11 774
L Y el 37 4,00 ,972
O sia el 37 3,9002 , 77091
Valid N (listwise) 37
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ANOVA

Sum of Squares df Mean Square F Sig.
@Al Between Groups ,021 1 ,021 ,026 873
Within Groups 28,911 35 ,826
Total 28,932 36
cleall Between Groups ,509 1 ,509 ,464 ,500
Within Groups 38,438 35 1,098
Total 38,947 36
Labaidll Between Groups ,019 1 ,019 ,020 ,888
Within Groups 32,092 35 917
Total 32,110 36
alaill Between Groups ,021 1 ,021 ,030 ,864
Within Groups 24,353 35 ,696
Total 24,373 36
Ojlsie ¢ Between Groups ,666 1 ,666 1,128 ,296
Within Groups 20,685 35 ,591
Total 21,351 36
ANOVA
Sum of Squares df Mean Square F Sig.
@Al Between Groups 1,696 2 ,848 1,059 ,358
Within Groups 27,236 34 ,801
Total 28,932 36
eleall Between Groups 4,751 2 2,376 2,362 ,110
Within Groups 34,196 34 1,006
Total 38,947 36
Akl Between Groups 1,610 2 ,805 ,898 417
Within Groups 30,500 34 ,897
Total 32,110 36
alatll Between Groups 2,168 2 1,084 1,660 ,205
Within Groups 22,205 34 ,653
Total 24,373 36
O)lse ¢l Between Groups , 786 2 ,393 ,650 ,529
Within Groups 20,565 34 ,605
Total 21,351 36
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ANOVA

Sum of Squares df Mean Square F Sig.
g2l Between Groups 1,404 1 1,404 1,786 ,190
Within Groups 27,527 35 , 786
Total 28,932 36
wcleall Between Groups ,040 1 ,040 ,036 ,850
Within Groups 38,907 35 1,112
Total 38,947 36
dabaidl Between Groups ,138 1 ,138 , 151 ,700
Within Groups 31,972 35 ,913
Total 32,110 36
alaill Between Groups ,343 1 ,343 ,500 484
Within Groups 24,030 35 ,687
Total 24,373 36
Ojlsie ¢ Between Groups ,648 1 ,648 1,096 ,302
Within Groups 20,703 35 ,592
Total 21,351 36
ANOVA
Sum of Squares df Mean Square F Sig.
@Al Between Groups ,803 2 ,401 ,485 ,620
Within Groups 28,129 34 ,827
Total 28,932 36
slaall Between Groups 1,380 2 ,690 ,624 ,542
Within Groups 37,567 34 1,105
Total 38,947 36
Aalaial) Between Groups ,655 2 ,327 ,354 ,705
Within Groups 31,456 34 ,925
Total 32,110 36
alaill Between Groups , 135 2 ,067 ,095 ,910
Within Groups 24,238 34 , 713
Total 24,373 36
oilse ¢l Between Groups 431 2 ,216 ,351 ,707
Within Groups 20,920 34 ,615
Total 21,351 36
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ANOVA

Sum of Squares df Mean Square F Sig.
@Al Between Groups 2,632 3 877 1,101 ,363
Within Groups 26,300 33 , 797
Total 28,932 36
elaall Between Groups ,587 3 ,196 ,168 917
Within Groups 38,360 33 1,162
Total 38,947 36
Adaudl Between Groups 2,390 3 797 ,885 ,459
Within Groups 29,720 33 ,901
Total 32,110 36
alal Between Groups 1,544 3 ,515 744 ,534
Within Groups 22,829 33 ,692
Total 24,373 36
o)lse ¢l Between Groups 1,949 3 ,650 1,105 ,361
Within Groups 19,402 33 ,588
Total 21,351 36
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6622 ,438 422 ,58529
a. Predictors: (Constant), al=ill
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,461 476 3,068 ,004
alall ,620 ,119 ,662 5,228 ,000

a. Dependent Variable: £l ) ) sia
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4072 ,165 ,142 ,71352

a. Predictors: (Constant), 2.4l

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,450 ,562 4,357 ,000
Al ,349 ,133 ,407 2,634 ,012
a. Dependent Variable: a\ﬂ_o)'\}lq
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5692 ,324 ,305 ,64208
a. Predictors: (Constant), =leall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,281 ,409 5,580 ,000
selaall 422 ,103 ,569 4,097 ,000

a. Dependent Variable: £/al_¢; ) sie
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7182 ,515 ,501 ,54402

a. Predictors: (Constant), 4l

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,666 377 4,417 ,000
Aadaidl) ,585 ,096 ,718 6,095 ,000

a. Dependent Variable: £l ) ) sia
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