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ABSTRACT:

Knowledge is considered one of the most important requirements towards
economic, technological and social development, and it is the product of
globalization challenges and research in improving quality in all countries.
Therefore, the process of building an advanced and knowledge society stems
from education, which is its most important pillar.

This study aims to demonstrate the role of knowledge management in improving
the quality of higher education and trying to raise the performance of
educational institutions in light of the great challenges they face, and to
determine the requirements and mechanisms for applying knowledge in higher
education institutions, and that was through analyzing the statistical data of the
questionnaire directed to the faculty members of the College of Science
Economic, commercial and management sciences at the University of Mohamed
EL Bashir ELIBrahimi, Bordj Bou Arreridj, and this analysis resulted in the
absence of the actual application of knowledge management within the

university institution.

Key words:

Knowledge management, Quality, Higher education.



