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Abstract:
This study aimed to highlight the impact of e-marketing on the purchasing

decision of the final consumer, based on the elements of the electronic marketing mix
represented in: (website, e—product, e-electronic pricing, e—promotion, electronic
distribution, e—privacy and security, personalization, virtual communities and customer
service ) as an independent variable, and the purchasing decision of the final
consumer as a dependent variable, through an analytical study of a sample of
consumers of Algeria Post services in the state of Bordj Bou Arreridj, and users of
websites, and for that a questionnaire consisting of (44) questions was designed, and

hypotheses were tested by data processing obtained using SPSS 25.

Finally, the study reached several results, the most important of which is the
existence of a significant and statistically significant impact relationship for all elements

of the e—marketing mix on the purchasing decision of the final consumer.

Keywords: e—marketing, consumer behavior, e-marketing mix, Algeria Post.
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