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Abstract:

This study aimed to identify the role of public relations in enhancing the
reputation of the organization, through three dimensions: (social responsibility,
quality of service, and creative skills).

For this purpose, the descriptive analytical approach was relied upon, with the
use of a questionnaire to collect data in order to answer the problem at hand. 40
items were distributed randomly to the institution’s employees, and 33 of them
were retrieved, and after examining the forms, none of them were excluded.

The study found several results, the most important of which is the existence of
a relationship between public relations and the two dimensions of the
organization's reputation (social responsibility, quality of service), and the
absence of a relationship between public relations and the dimension of creative
skills in the Condor Foundation, and that public relations have a role in
enhancing the reputation of the Condor Foundation

Key words: Public relations, organization's reputation, Social Responsibility,
Quiality of service, Creative skills
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St ale 50 1 3,0 3,0 100,0
Total 33 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jil 5 g6 1 3,0 3,0 3,0
oSl aalaa 8 24,2 24,2 27,3
EPIEN 18 54,5 54,5 81,8
Lle ailud 6 18,2 18,2 100,0
Total 33 100,0 100,0
i)l clgiu e
Cumulative
Frequency Percent Valid Percent Percent
Valid S5 5 e 10 30,3 30,3 30,3
s 10 J 5 e 17 51,5 51,5 81,8
416 4 11 e 5 15,2 15,2 97,0
4w 16 oo S 1 3,0 3,0 100,0
Total 33 100,0 100,0
lal) CiaiYly cilbugiall 104 a8) galall
Descriptive Statistics
N Mean Std. Deviation
Al 33 4,2121 ,48461
A2 33 4,4242 , 719177
A3 33 4,3030 ,63663
A4 33 4,4848 ,56575
A5 33 4,4848 ,56575
A6 33 4,2727 ,80128
A7 33 4,5455 ,56408
A8 33 4,3333 , 73598
A9 33 4,5152 , 75503
Al10 33 4,4848 ,66714
All 33 4,5152 ,66714
Al2 33 4,5455 ,66572
Al13 33 3,9697 ,46669
Al4d 33 4,4545 ,61699
Al5 33 42727 ,57406
Aalall lEda) 33 4,3879 42376
B1 33 4,1515 ,50752
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B2 33 4,6061 ,55562
B3 33 4,3030 ,58549
B4 33 4,5455 ,56408
Leldin¥ 45l 33 4,4015 47161
Cl 33 4,1515 ,50752
C2 33 4,5455 ,56408
c3 33 4,3636 ,54876
C4 33 4,5152 ,50752
FORFUN 33 4,3939 ,40998
D1 33 3,1515 44167
D2 33 3,4545 ,56408
D3 33 3,3030 ,52944
D4 33 3,4545 ,56408
Ll il ) 33 3,3409 42765
Lebaiall daen 33 4,4192 35751
Valid N (listwise) 33

)l HLas) 105 a8 salal)
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,525% ,276 ,253 40767

a. Predictors: (Constant), dalsll_lidlal
b. Dependent Variable: aelaiayl Ayl

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,965 1 1,965 11,826 ,002°
Residual 5,152 31 ,166
Total 7,117 32

a. Dependent Variable: el 2l 5suall
b. Predictors: (Constant), &l _ciiall

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,835 , 750 2,448 ,020
Al clEdad) ,585 , 170 ,625 3,439 ,002

a. Dependent Variable: delaia¥ dd syl

Model Summary”
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,373% ,139 ,111 ,38647

a. Predictors: (Constant), dalsll_liSlal
b. Dependent Variable: 4l 335

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,749 1 ,749 5,013 ,032“
Residual 4,630 31 ,149
Total 5,379 32

a. Dependent Variable: 43l 515
b. Predictors: (Constant), &l
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Coefficients?®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,810 711 3,954 <,001
Al @) ,361 ,161 ,373 2,239 ,032
a. Dependent Variable: &3l s35a
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,222° ,049 ,019 42367
a. Predictors: (Constant), aelall_ <Edal)
b. Dependent Variable: &l < jlead)
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,288 1 ,288 1,604 ,215“
Residual 5,564 31 ,179
Total 5,852 32
a. Dependent Variable: dela¥) & jleall
b. Predictors: (Constant), &l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,359 779 3,028 ,005
Adall GEL) ,224 177 ,222 1,267 ,215
a. Dependent Variable: dela¥) & jleall
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,530° ,281 ,258 ,32586
a. Predictors: (Constant), dslall_cilell
b. Dependent Variable: iakidl dxan
ANOVA*
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,285 1 1,285 12,103 ,002°
Residual 3,292 31 ,106
Total 4,577 32
a. Dependent Variable: dckiall Zzau
b. Predictors: (Constant), &l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,323 ,599 3,877 <,001
Al @) 473 ,136 ,530 3,479 ,002

a. Dependent Variable: dahiall Zzeu
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