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Abstract:

The technological revolution has brought about a change in the means of
communication and information, This has led to an increase in the volume of
e-commerce contracts as they take place remotely and in a virtual world, The
number of disputes between customers has increased, To adjudicate them,
several mechanisms have emerged to settle e-commerce disputes, Preferred by
electronic arbitration as a modern picture of traditional arbitration, This method
provides many advantages that no other legal system provides for resolving
commercial disputes, among them: Speed, effectiveness and low costs, With

the aim of achieving an effective and final judgment that preserves the rights
of customers via the network.
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