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Abstract:

The contractual balance in electronic consumer contract is the principle that aims to
achieve a fair balance between the rights and obligations of both the supplier and the consumer
in the electronic buying and sale process. This balance is important to ensure the protection of
consumer rights and enhance confidence in e-commerce. The principles of contractual balance
in the electronic consumer contracts encompass several aspects. The consumer must be aware
of his rights and enjoy legal protection to ensure a safe and fair consumer experience. This
includes the right to accurate and clear information about the product or service, the right to
personal data protection and privacy, and the right to cancel the contract or replace the product
in case of dissatisfaction or delay in delivery. On the other hand, the seller or service provider
must commit to fulfilling the promises and obligations stated in the contract, and provide a high
product or service. Quality and conformity to the declared specifications, and the seller must
have flexibility in meeting consumer requirements and dealing with complaints and problems
fairly and quickly. There must be a balance in the legal mechanisms for contract termination
and non-coercive methods, as there should be effective procedures and means of dispute
settlement, such as recourse to justice when necessary. The contractual balance in the electronic
consumer contract aims to protect consumer rights and promote trust and fairness in e-
commerce, and this balance is necessary to ensure the development and prosperity of the digital
economy.

Keywords: contractual balance, electronic commerce, consumer protection, media,

renunciation, guarantee.
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