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Abstract:

The study aims to find out the extent to which non-financial indicators
are used in evaluating the organizational, to achieve its objectives, the
study was bused on the descriptive and the case study me thod , where the
"Hodna Lait organization™) as a case study the period 2014-2017.

Performance evaluation using the non-financial indicator model allows
the organization to correct deviations and to well evaluate the
organization. The study concluded that the organiztions uses non-
financial indicators to evaluate its performance, especially as it keeps up
with the requirements of modern organizations with their interest in the
environmental and social dimension, white neglects learning and
growing diminisions.

Keywords: SMEs, performance, diminisions customers, diminisions
internal processes, diminisions learning and growth, environmental and
social dimension.
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