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Abstract :

The study aimed to know the role of electronic administration in improving the quality of public service in
the municipality of Bordj Bou Arreridj. Following the analytical descriptive approach, | used a two-axes
questionnaire containing 23 phrases to collect the necessary data from the municipality.Using the SPSS
statistical package program, the study concluded that there is a statistically significant effect of the dimensions of

electronic management in improving the quality of public service in the institution under study.

Keywords : Flectronic Administration, Public Service, Quality..
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