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*SGF: Systém de Gestion des Fichiers .
**SAP: System of Application and Product.

*** KPI: Key Performance Indicators.
Zwww.mfdgi.gov.dz 09/08/2020,14:29.
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SPSS dsbery! pghall ilaxY) depd! il y Slr s 1 1063, 3oukel!
Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Al A48 51 LA s aa WY 279 35 .020 .818 35 .230
ial) Jaanill (LA ) sl Y2 .348 35 170 .629 35 .140
5 Juai¥) L 5l 5565 1 ) ) gl .309 35 .057 .648 35 111
Sl slaall X
a. Lilliefors Significance Correction
Corrélations
sl
S A )
yal ya2 ya3 ya4 yab ya6  Aiballvl:
Rho de yal Coefficient de 1,000 -,393 ,089  -222 -169 -,289 ,010
Spearman corrélation
Sig. (bilatéral) . ,019 612 ,199 331 ,092 ,955
N 35 35 35 35 35 35 35
ya2 Coefficient de -393 1,000 -459° -015 ,381 254 ,395
corrélation
Sig. (bilatéral) ,019 . ,005 ,934 024 141 ,019
N 35 35 35 35 35 35 35
ya3 Coefficient de ,089 -459° 1,000 -006 -219 -085 ,015
corrélation
Sig. (bilatéral) 612,005 . ,971 207 628 ,932
N 35 35 35 35 35 35 35
yad Coefficient de -222 -015 -006 1,000 ,504° 666 657"
corrélation
Sig. (bilatéral) 199 934 971 . ,002 000 ,000
N 35 35 35 35 35 35 35
yab Coefficient de -169 ,381° -219 504" 1,000 ,659" 7987
corrélation
Sig. (bilatéral) 331,024 ,207 ,002 . ,000 ,000
N 35 35 35 35 35 35 35
ya6 Coefficient de -289 254 -085 ,666 ,659° 1,000 750"
corrélation
Sig. (bilatéral) 092 141 628 ,000 ,000 . ,000
N 35 35 35 35 35 35 35
ol JUA AN Coefficient de ,010 ,395 015 ,657 ,798° 750" 1,000
aalally] : corrélation
Sig. (bilatéral) 955 ,019 ,932 ,000 ,000 ,000 .
N 35 35 35 35 35 35 35

*. La corrélation est significative au niveau 0.05 (bilatéral).
** | a corrélation est significative au niveau 0.01 (bilatéral).
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Corrélations

Dl
callLal):
5‘;‘45;31
sl Y21 yb7 yb8 yb9  yb10 ybll ybi12
Rho de Jsaall AU Juasdll  Coefficient de 1,000 ,633° 524 529 657 036 ,626
Spearman suall Y2! corrélation
Sig. (bilatéral) . ,000 ,001 ,001 ,000 ,838 ,000
N 35 35 35 35 35 35 35
yb7 Coefficient de 6337 1,000 ,407 ,356 ,469 -385 305
corrélation
Sig. (bilatéral) ,000 . ,015 ,036 ,004 022 ,074
N 35 35 35 35 35 35 35
yb8 Coefficient de 524" 407 1,000 ,344° 425 -354 354
corrélation
Sig. (bilatéral) 001 015 . ,043 011 ,037 ,037
N 35 35 35 35 35 35 35
yb9 Coefficient de 56297 356,344 1,000 ,420 -269 ,287
corrélation
Sig. (bilatéral) 001 036 ,043 . ,012 118 095
N 35 35 35 35 35 35 35
yb10 Coefficient de 657,469 425 4200 1,000 -213 473
corrélation
Sig. (bilatéral) ,000 ,004 ,011 ,012 . ,220 ,004
N 35 35 35 35 35 35 35
yb11 Coefficient de 036 -385 -354 -269 -213 1,000 -,142
corrélation
Sig. (bilatéral) 838  ,022 ,037 ,118 ,220 . 416
N 35 35 35 35 35 35 35
yb12 Coefficient de 6260 305 354 287 ,473° -142 1,000
corrélation
Sig. (bilatéral) ,000 ,074 ,037 ,095 ,004 416 .
N 35 35 35 35 35 35 35

**_La corrélation est significative au niveau 0.01 (bilatéral).
*. La corrélation est significative au niveau 0.05 (bilatéral).

RELIABILITY

/VARIABLES=yal ya2 ya3 ya4 ya5 ya6
/SCALE("ALL VARIABLES®) ALL

/MODEL=ALPHA.
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Reliability Statistics
Cronbach's Alpha N of Items
.709 6

RELIABILITY
/VARIABLES=yb7 yb8 yb9 ybl0 ybll ybl2
/SCALE("ALL VARIABLES") ALL
/MODEL=ALPHA

Reliability Statistics
Cronbach's Alpha N of Items
.808 6

RELIABILITY
/VARIABLES=x13 x14 x15 x16 x17 x18 x19 x20 x21 x22
/SCALE("ALL VARIABLES®) ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.801 10

RELIABILITY
/VARIABLES=yal ya2 ya3 ya4 ya5 ya6 yb7 yb8 yb9 ybl0 ybll ybl2 x13 x14 x15 x16
x17 x18 x19 x20 x21
x22
/SCALE("ALL VARIABLES®) ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's Alpha N of Items
.903 22
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Frequency Table

Qwiadl
Frequency Percent Valid Percent Cumulative Percent
Valid 83 22 62.9 62.9 62.9
i 13 37.1 37.1 100.0
Total 35 100.0 100.0
andl
Frequency Percent Valid Percent Cumulative Percent
Valid 4 30 oo B 3 8.6 8.6 8.6
415 39 I 30 = 15 42.9 42.9 51.4
4. 49 1 40 e 10 28.6 28.6 80.0
50 (558 Leb 4 7 20.0 20.0 100.0
Total 35 100.0 100.0
raadl) (g glesal)
Frequency Percent Valid Percent Cumulative Percent
Valid sl 10 28.6 28.6 28.6
I ES 7 20.0 20.0 48.6
EYE 16 45.7 45.7 94.3
e il 2 5.7 5.7 100.0
Total 35 100.0 100.0
dgigal) 5 Al
Frequency Percent Valid Percent Cumulative Percent
Valid & g 5 oy Bl 4 11.4 11.4 11.4
05 <l s 09 8 22.9 22.9 34.3
104w 15 J 14 40.0 40.0 74.3
15 (38 Lad i 9 25.7 25.7 100.0
Total 35 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ad 25 71.4 71.4 71.4
b 10 28.6 28.6 100.0
Total 35 100.0 100.0
Al ol)
Frequency Percent Valid Percent Cumulative Percent
Valid absa 27 77.1 77.1 77.1
da bae u i) 22.9 22.9 100.0
Total 35 100.0 100.0
DESCRIPTIVES VARIABLES=yal ya2 ya3 ya4 ya5 ya6 Y01
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
yal 35 3 5 4.23 731
ya2 35 1 5 2.61 .946
ya3 35 4 5 4.37 490
ya4 35 1 5 4.03 1.043
ya5 35 1 5 3.80 1.052
ya6 35 1 5 3.91 919
Adball Al LA s ae NYT 35 2.50 4.50 3.8238 47648
Valid N (listwise) 35
Descriptive Statistics
N Mean
Statistic Std. Error
Aglad) A0 1 AL 5aa VYT 35 .08054
Valid N (listwise) 35
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Descriptive Statistics

N Mean

Statistic Std. Error
yb7 35 123
yb8 35 .149
yb9 35 119
yb10 35 .156
yb11l 35 .092
yb12 35 .158
n pall Juastll (LA ) iaal) Y2 35 .09646
Valid N (listwise) 35

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

yb7 35 1 4 2.94 725
yb8 35 1 4 3.57 .884
yb9 35 1 5 2.83 707
yb10 35 1 5 3.97 .923
yb11 35 3 5 4.37 .547
yb12 35 1 5 3.89 .932
el Juandll Gl ) sl Y21 35 1.67 4.17 3.5952 .57064
Valid N (listwise) 35
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
x13 35 1 5 4.26 .950
x14 35 1 5 4.11 .963
x15 35 1 5 4.06 .968
x16 35 1 5 3.83 .891
x17 35 1 5 3.00 .874
x18 35 1 5 4.11 .900
x19 35 3 5 4.17 .664
x20 35 3 5 4.03 .514
x21 35 1 5 4.34 .968
x22 35 1 5 4.00 .840
5 JuatV) L sl 635l 1) sl 35 1.89 4.67 3.9905 52419
Gla glaall X
Valid N (listwise) 35
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT YYY

/METHOD=ENTER XXX.

Regression
Variables introduites/éliminées®®

Variables Variables

Modele introduites éliminées Méthode

1 Dl . Introduire
a5l iS5 Jlai¥l
Sl ghaall X,
D) SUA:
40 sl ©

a. Variable dépendante : sl LA Juandll oy puall Y21
b. Régression linéaire a l'origine

c. Toutes les variables demandées ont été introduites.
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Récapitulatif des modéles®®

Erreur Modifier les statistiques
standard Sig.
R- R-deux de Variation  Variation Variation Durbin-
Modele R deux” ajusté  l'estimation de R-deux de F ddi1 ddI2 de F Watson
1 ,997% ,994 ,993 ,30073 ,994  2545,814 2 33 ,000 1,365

a. Prédicteurs : sl @l 0 ba 51635 Juai¥l g Sla glaall X, mad) (SLAN: 6,1 230NV ]
b. Pour la régression a l'origine (modéle sans constante), R-deux mesure la proportion de variabilité dans la variable

dépendante autour de I'origine déterminée par régression. Ceci NE PEUT PAS se comparer a R-deux pour les modéles

qui incluent une constante.
c. Variable dépendante : sl Sl Juasdll oy pall Y2

d. Régression linéaire a I'origine
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ANOVA®P
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 460,488 2 230,244 2545,814 ,000°
de Student 2,985 33 ,090
Total 463,472° 35

a. Variable dépendante : ssall QIUAN: Juasill oy jall Y2
b. Régression linéaire a l'origine
c. Prédicteurs : )ssall gl 5 0: Lia o 65 Jiai¥) 5 e glaall X: ) oaa 1 AN 446 )1 ALl ]

d. Ce total des carrés n'est pas corrigé pour la constante, car celle-ci vaut zéro pour la régression a

l'origine.
Coefficients®®
Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 el SUAN: A8 ) AdlallY] ,381 ,168 ,403 2,265 ,030
osaall gl I L ol oS5 Juai¥) ,538 ,161 ,594 3,340 ,002
Sl laall X

a. Variable dépendante : _ssell GALAN: Juasill oy juall Y2!

b. Régression linéaire & I'origine

Statistiques des résidus®”

Minimum Maximum Moyenne  Ecarttype N
Valeur prédite 1,9673 4,0391 3,6011 ,44108 35
de Student -,53954 ,76345 -,00584 ,29622 35
Valeur prévue standard -3,704 ,993 ,000 1,000 35
Résidu standard -1,794 2,539 -,019 ,985 35

a. Variable dépendante : sl LA Juanill oy ol Y21

b. Régression linéaire a I'origine
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Abstract :

In the last decade, the world has witnessed many transformations in the field of
information and communication, which lead countries to digitize their
administrations in line with requirements of the digital age, this is what made the use
of information and communication technology in developing its administrations
compulsory and find among these departments in particular the tax administration
and the use of digitization technology in their operations for its speed and processing
,where the tax administration seeks to improve its services with taxpayers through its

modern structures of tax centers that were part of its structural reforms.
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Through our study entitled by "The role of information and communication
technology in the framework of tax control over tax collection".It was devided into
two parts; the first part is theoretical while the second one is a practical part. The
theoretical part tends to cover the study variables:information and communication
technology ,tax control,tax collection ,also we focused on modernization project at
the level of the tax administration carried out by the Algerian government.They also
dealt with the various modern applications that the digitization project brought
including SAP, due to its speed in exchanging information between various
establishments and the provision of electronic protection for the taxpayers
documents. In the practical part we dealt with a case study which was at the level of
tax center in the state of Bourj Bou Arerrige where the information system SAP and
the electronic gate jibaya'tic were discussed .In addition to that, we supported this
study with a questionnaire to study and analyze the relationship between the study
variables that is developing tax control and tax collection in light of infornation and
communication technology.the sample population were 35 employees.In this
study,researchers analyzed data using the " SPSSv26 " Software, it was concluded that
there is a direct statistically significant relationship between the variables of thus study
,and this is what confirmed the hypotheses and emphasizing the great contribution
of information and communication technology in developing control over tax

collection.

Key words: information technology, communication technology, information and
communication technology, tax control, tax collection, SAP information system, the

electronic gate Jibaya'tic.
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