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Abstract

This study aimed to highlight the impact of administrative empowerment
and its dimensions represented in leadership, delegation of authority, work
teams, training and communications on total quality management in the
Condor Foundation, and the data were collected using a questionnaire
consisting of 33 words, and after analyzing the data collected using the
statistical packages program in the social sciences, the results showed the
existence of The impact of each of administrative empowerment, work teams,
training and communications on Total Quality Management, and the absence
of an impact of leadership and delegation of authority on TQM, and the study
concluded the necessity of giving workers sufficient powers to take decisions
in order to achieve the best

key word
Administrative Empowerment, Leadership, Delegation of Authority,

Teams, Training, Communication, Total Quality Management, Condor
Foundation
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Reliability Statistics

SPSS il (3ala
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Statistics
elaayl g il ol el Jasdl [ kg <) 5 )l
N Valid 36 36 36 36 36
Missing_; 0 0 0 0 0
Slaiay) g il
Cumulative
Frequency Percent Valid Percent Percent
Valid  _s3 19 52,8 52,8 52,8
sl 17 47,2 47,2 100,0
Total 36 100,0 100,0
]
Cumulative
Frequency Percent Valid Percent Percent
Valid w30 e 8l 15 417 417 417
45,40 30 o 19 52,8 52,8 94,4
35 40 e I 2 5,6 5,6 100,0
Total 36 100,0 100,0
alad) Ja sal
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 o g5 1 2,8 2,8 2,8
RS 35 97,2 97,2 100,0
Total 36 100,0 100,0
hedisll 38 yall
Cumulative
Frequency Percent Valid Percent Percent
Valid &l 21 58,3 58,3 58,3
S se 13 36,1 36,1 94,4
QT 50 2 5,6 5,6 100,0
Total 36 100,0 100,0
3l
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w e B 1 2,8 2,8 2,8
Sl 5§ e JB N A (0 19 52,8 52,8 55,6
510 o JB I 51§ e 12 33,3 33,3 88,9
Sl 5 10 e S 4 11,1 11,1 100,0
Total 36 100,0 100,0
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Cld) Ay g o giall 3ala

N Mean | Std. Deviation
i IS algn e (5 e iaelay 36 1,61 ,494
Janll 3553 53 len (e ASl Lo il i o (g 00 i jiny 36| 1,83 ,561
Jasdl 8 ) sl skl (I (500 r 36 1,94 ,754
o sk S0 IS 2 o A1 o il sl 5 e clliag 36| 178 540
olee 40 3ol A QAL ) LR e (5 ke Siniay 36 1,92 ,874
ohens palal) ) A SATl Adadi jall adladla (e 8 3 (5 e s 36 2,14 , 762
ol ool b Ledal ST (ST ol Y s Rl 5 e Ay il 36 2,11 ,785
AV A8 el e Wy AgIAN 446 50 sl Gakai e (g e Leandly 36 2,06 ,860
e G Gaiadl Jee G e Jeadl e G gall L 36 1,42 ,604
aleall 28 paivne 3 lat JSE (59 8 3 Jaxs 36 1,25 ,554
Oalgn elal 8 AINELN) 5 By ) Jae (3 a8 ellias 36 1,25 ,554
Lelen 06K Jlee (3ajd B Gajd b <l ) jall 3as) 36 1,33 ,586
(omn 5l (o) ) alaill i jh A 3all L) 355 36| 1,11 ,319
1Y)y shatl 3B oy o) A sl W) i 5 36 1,14 487
Ao siia Aa 5 geal s s 3all guiad 36 1,19 ,525
NP Y 5 [ VISR TIN = gk B WL ON g RETI [ T PESCIVA T 36 1,14 ,351
(anall i gl 8) Ay sllaall Ao yully Apsdiall e gleall e Juanl 36 1,31 ,525
A sllaall 8L Apnliall e sheall e Juan 36 1,42 ,649
B0aY1y Galaladl (s Allad W La) alas A gall i 36 1,42 ,604
(Jardl Dlllaial Cuaias) &5 ye Y Ll LS A 5l 20003 36 1,47 ,696
(A s2all 3 sgall dad & i) clalall (pe Ay B A gall b 3oL 36 1,22 ,540
Fuspall 8 ALLAY B2 sl DS aexi LA 36 1,31 577
(clabaiall 3L 5 (3 5 sall il L Eanl) s sall A ALl 5 gl e i 36| 1,39 ,549
Tssall o Aafi¥) Calisa aivsall il oy 36 1,36 ,543
S S A il 3 ) sall leli€ Sl S 36 1,36 ,543
Al By (1.5 56! ¢ ilaall) Apalall 3 ) sall JBainl 3y 36 1,36 ,593
B pall bl e Jandl (38 Calaai a5 36 1,53 ,696
B3 gall Cpadl Ailian) <l ol A pall w230 36 1,36 ,543
52 gl aent) Alian] e 3k A sall aadis 36 1,33 ,635
Clilaall Calise 8 53 sal) G 3all Cin 36 1,36 ,543
L) cplaladl o) 3 Lia y Fns gl i 36 1,39 ,549
Sl L A sl Caia 36 1,36 ,543
Jaalladl ciliial sall (38 5 duam 3al) Jand 36 1,33 ,535
S sl 36| 1,5417 ,31679
Ll 36| 1,7917 ,51927
Aaludl (g 485 36| 2,0556 ,73948
el _3 8 36| 1,3125 ,48688
i) 36| 1,1458 ,38441
Ly 36| 1,4028 ,58942
aasall 5l 36| 1,3590 ,43398
Valid N (listwise) 36
bl Y eDlalza el
Correlations
ol sl 3Ll Al G | Jeadl 5 il iy
@ISl Pearson Correlation 1 ,532 ,583 ,566 ,588 ,636
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000
N 36 36 36 36 36 36
skl Pearson Correlation ,532 1 ,510 -,004 ,040 -, 115
Sig. (2-tailed) ,001 ,001 ,984 ,816 ,505
N 36 36 36 36 36 36
Ll =& Pearson Correlation ,583 ,510 1 -,144 ,071 -,065
Sig. (2-tailed) ,000 ,001 ,403 ,680 ,706
N 36 36 36 36 36 36
Janll (3 4 Pearson Correlation ,566 -,004 -,144 1 ,332 ,663
Sig. (2-tailed) ,000 ,984 ,403 ,048 ,000
N 36 36 36 36 36 36
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ol Pearson Correlation ,588 ,040 ,071 ,332 1 ,529
Sig. (2-tailed) ,000 ,816 ,680 ,048 ,001
N 36 36 36 36 36 36
YLyl Pearson Correlation ,636 -,115 -,065 ,663 ,529 1
Sig. (2-tailed) ,000 ,505 ,706 ,000 ,001
N 36 36 36 36 36 36
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
sagall 3l
e A 8 A sall 8 33040 Pearson Correlation ,690
(Al el A A 5) plalal) Sig. (2-tailed) ,000
N 36
s® ALl 33 sal) AAES ae 3 2L Pearson Correlation ,603
A 3all Sig. (2-tailed) ,000
N 36
ngall z s Allill 25all mexi 2y Pearson Correlation ,818
b ) sall Al Lgie uall) Sig. (2-tailed) ,000
(Cnlelaal N 36
Al calitd jaiwal Guadll & Pearson Correlation ,740
Lssall 4 Sig. (2-tailed) ,000
N 36
A il ol sall CalelsS Dl Pearson Correlation ,852
B Sy Sig. (2-tailed) ,000
N 36
Haall) Laldl ol sl Ja3ul 23 Pearson Correlation ,823
Llle 3 (.5 eaY) Sig. (2-tailed) ,000
N 36
alaal aa Jasll (58 Cilaal gim Pearson Correlation ,781
A 3all Sig. (2-tailed) ,000
N 36
Allias) 5ol A all 23505 Pearson Correlation ,656
Bagall (il Sig. (2-tailed) ,000
N 36
glas) e 5k dwusal adiui Pearson Correlation ,834
B gall (il Sig. (2-tailed) ,000
N 36
calide 8 5 sall Ao sall Cilia Pearson Correlation 778
Claleall Sig. (2-tailed) ,000
N 36
Clelall ) 531 L) dsssall ciiia Pearson Correlation ,827
el Sig. (2-tailed) ,000
N 36
Ol L A 3l i Pearson Correlation ,824
Sig. (2-tailed) ,000
N 36
el Cilial sall (385 Ansall Jaxi Pearson Correlation ,843
Sig. (2-tailed) ,000
N 36
sasall 35l Pearson Correlation 1
Sig. (2-tailed)
N 36
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SLaiay) ¢ gl Al ¢ gal il g i) gale

ANOVA
Sum of Squares Df Mean Square F Sig.
@ _sall Between Groups ,000 1 ,000 ,000 ,993
Within Groups 3,512 34 ,103
Total 3,513 35
saLall Between Groups ,585 1 ,585 2,248 ,143
Within Groups 8,852 34 ,260
Total 9,438 35
bl =& Between Groups ,728 1 ,728 1,344 ,254
Within Groups 18,411 34 ,541
Total 19,139 35
Jaall (34 Between Groups ,000 1 ,000 ,002 967
Within Groups 8,296 34 ,244
Total 8,297 35
ol Between Groups 954 1 ,554 4,078 ,051
Within Groups 4,618 34 ,(136
Total 5,172 35
aylayl Between Groups , 752 1 , 752 2,241 ,144
Within Groups 11,408 34 ,336
Total 12,160 35
Ba5all 3l Between Groups ,493 1 ,493 2,747 ,107
Within Groups 6,099 34 179
Total 6,592 35
LAVt I IVEY C_:L:'u éa.h
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,552° ,304 ,284 ,36729
a. Predictors: (Constant), oSl (s jlaY)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,194 ,308 ,630 ,533
oY sl , 756 ,196 ,552 3,855 ,000
a. Dependent Variable: 3_))3) 33 sall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,017° ,000 -,029 ,44025
a. Predictors: (Constant), s:Lall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,333 ,267 4,993 ,000
5Lal) ,014 ,143 ,017 ,100 ,921
a. Dependent Variable: 3_))3) 33 sall
Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,100% ,010 -,019 ,43811
a. Predictors: (Constant), g sii aalul
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,479 ,218 6,774 ,000
Aalud) oy o8 -,059 ,100 -,100 -,585 ,562
a. Dependent Variable: 3_)3) 52 g2l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,551° ,304 ,283 ,36736
a. Predictors: (Constant), G2 Jazll
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 714 178 4,006 ,000
Jeall (5 4 491 ,128 ,551 3,853 ,000
a. Dependent Variable: 3_)3) 52 g2l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,501° ,251 ,229 , 38116
a. Predictors: (Constant), il
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 711 ,202 3,517 ,001
)l ,565 ,168 ,501 3,372 ,002
a. Dependent Variable: 3_)3) 52 g2l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 8112 ,657 ,647 ,25790
a. Predictors: (Constant), ©Yuasy)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,522 112 4,647 ,000
SYLaiy) ,597 ,074 ,811 8,069 ,000

a. Dependent Variable: 3_)a) 52 sl
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