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Summary

Customer satisfaction has become the most important goal that the
organization seeks to achieve and is looking for the best means for
that. To achieve this goal, pioneering marketing is considered one of
the most important methods and solutions, as it ensures confronting
challenges and adapting to contemporary developments and changes
in needs and desires, and creating a value better than competitors
that guarantees excellence and excellence in the minds of Customers

and win their satisfaction.

The electronics sector is one of the most important sectors in the
world that has witnessed rapid development in recent times. As a
young market that changes rapidly with the global changes and
developments of electronic technology, it is also considered a fertile
field for innovation. Therefore, this study came that it is imperative
for institutions active in this market to follow an innovation strategy
in all elements of the marketing mix and create an integrated and
unconventional marketing mix that ensures customer satisfaction by

relying on value A perceived quality.

Key words: Entrepreneurial Marketing - Marketing Innovation -

Perceived Value and Quality - Customer Satisfaction.
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