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Study summary:

This study aimed to identify the human relations and their relationship to
administrative creativity, and in order to address this problem and control it in
the field, the University Services Directorate in Bordj Bou Areridj was chosen
as a place to conduct the field study, and accordingly it defines the following
main question:

* Is there a statistically significant correlation between human relations and
administrative creativity among the employees of the University Services
Directorate in Bordj Bou Areridj?

The main hypothesis of the study was as follows:

» There is no statistically significant correlation between human relations and
administrative creativity among the staff of the University Services Directorate
in Bordj Bou Areridj.

In this study the researcher used the descriptive approach, relying on the
questionnaire as a tool for the study, and it was distributed to a sample of 86
administrative employees from the University Services Directorate in Borj Bou
Arreridj, and to verify the hypotheses of the study, appropriate statistical
methods were used to analyze and interpret the results, including: arithmetic
averages and percentages And standard deviations, Cronbach's alpha coefficient,
Pearson correlation coefficient, "T-test", and the study reached a number of
results:

» The presence of a moderate positive correlation with statistical significance
between human relations and administrative creativity at the University Services
Directorate.

* The presence of a moderate positive correlation relationship with statistical
significance between (participation in decision-making, organizational
leadership, organizational communication) and administrative creativity at the
University Services Directorate.

* There is a weak positive correlation with statistical significance between moral
incentives and administrative creativity at the University Services Directorate

» There are no statistically significant differences in administrative creativity
among the employees of the University Services Directorate in Burj Bou Arreij,
due to the variables of specialization and age.
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Special
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide s 54 53,5 62,8 62,8
I 32 31,7 37,2 100,0
Total 86 85,1 100,0
Manquante  Systéme manquant 15 14,9
Total 101 100,0
Call e s Aal) 38 a8
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide -40 67 66,3 77,9 77,9
+40 19 18,8 22,1 100,0
Total 86 85,1 100,0
Manquante  Systéme manquant 15 14,9
Total 101 100,0
L) £ 1als Ayl clBMal) G BLEY) Jalaa guilis
Statistiques
C E
N Valide 86 86
Manquante 15 15
Moyenne 48,2907 45,9767
Ecart-type 8,66618 16,58701
Corrélations
C e
c Corrélation de Pearson 1 635"
Sig. (bilatérale) ,000
N 86 86
e Corrélation de Pearson 635" 1
Sig. (bilatérale) ,000
N 86 86

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques

A E
N Valide 86 86
Manquante 15 15
Moyenne 11,2209 45,9767
Ecart-type 3,30205 16,58701
Corrélations
e a
e Corrélation de Pearson 1 541"
Sig. (bilatérale) ,000
N 86 86
a Corrélation de Pearson 541" 1
Sig. (bilatérale) ,000
N 86 86

** | a corrélation est significative au niveau 0.01 (bilatéral).

Statistiques

te ) £y padatil) BaLAY ¢ Bl Y Jalae il

E B
N Valide 86 86
Manquante 15 15
Moyenne 45,9767 12,0465
Ecart-type 16,58701 2,47295
Corrélations
e b
e Corrélation de Pearson 1 6117
Sig. (bilatérale) ,000
N 86 86
b Corrélation de Pearson 611" 1
Sig. (bilatérale) ,000
N 86 86

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques

C E
N Valide 86 86
Manquante 15 15
Moyenne 12,0465 45,9767
Ecart-type 2,47295 16,58701
Corrélations
e C
e Corrélation de Pearson 1 6117
Sig. (bilatérale) ,000
N 86 86
c Corrélation de Pearson 611" 1
Sig. (bilatérale) ,000
N 86 86

** | a corrélation est significative au niveau 0.01 (bilatéral).

) £ty Luginall Blgal) Bl Jalaa quilis

Statistiques

e D
N Valide 86 86
Manquante 15 15
Moyenne 45,9767 12,9767
Ecart-type 16,58701 2,13639

Corrélations

e d
e Corrélation de Pearson 1 324"
Sig. (bilatérale) ,002
N 86 86
d Corrélation de Pearson 324" 1
Sig. (bilatérale) ,002
N 86 86

** | a corrélation est significative au niveau 0.01 (bilatéral).
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Statistiques de groupe

special Erreur standard
N Moyenne | Ecart-type moyenne

S 54 45,5000 16,98695 2,31163

I 32 46,7813 16,12398 2,85034

Test d'échantillons indépendants

Test de Levene
sur I'égalité des

variances Test-t pour égalité des moyennes

Intervalle de

Différen | Différen | confiance 95% de

Sig. ce ce la différence
(bilatéra | moyenn | écart- | Inférieur | Supérie
F Sig. T dd| le) e type e ure
Hypothése de ,292 ,591 | -,344 84 , 731 -| 3,71971 -1 6,11580
variances 1,28125 8,67830
égales
Hypothése de -,349( 67,9 ,728 -] 3,66989 - | 6,04193
variances 87 1,28125 8,60443
inégales
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Statistiques de groupe

age Erreur
Moyenn Ecart- standard
N e type moyenne
-40 67| 45,0597 16,74576 2,04582
+40 19| 49,2105] 16,02629 3,67668

Test d'échantillons indépendants

Test de Levene

sur I'égalité des

variances Test-t pour égalité des moyennes
Intervalle de
Différen confiance 95% de
Sig. ce Différen la différence
(bilatéral | moyenn | ce écart- | Inférieur | Supéri
F Sig. t ddl e) e type e eure
Hypothése de ,645 424 | -,962 84 ,339 -| 4,31312 -| 4,4262
variances 4,15082 12,7279 9
égales 4
Hypothése de -,987| 30,0 ,332 -| 4,20754 -1 4,4411
variances 85 4,15082 12,7427 0
inégales >
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