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Abstract:

This study aimed to highlight the role of tax disputes in evaluating the
effectiviness of tax control, for this the descriptive analytical approach was relied
upon with the use of a questionnaire tool by conducting a field study of a sample of
tax control agents in the wilaya of Bordj Bou Arrerid,.

The study reached several results, the most important of which is that tax disputes
represent a vital element in evaluating the effectiveness of tax control, when
taxpayers feel that they have been treated unfairly or errors have been made in
estimating the tax, tax disputes represent a way to file complaints and correct any
errors. Using results of these tax disutes to improve the tax bases, procedures and
control measures followed, and improve the relationship between the concerned
authorities, and thus the highest levels of tax compliance can be achieved and the
objectives of tax revenues can be achieved more effectively, Tax disputes also help to
enhance trust between taxpayers and tax authorities, and achance transparency, in the
process in general.

Key word: Tax disputes, Tax control, Tax administration, The taxpayer.
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Tests de normalité

Kolmogorov—Smirnov® Shapiro—-Wilk
Statistiques ddl Sig. Statistiques Ddl Sig.
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*_ |l s'agit de la borne inférieure de la vraie signification.
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Abstract:

This study aimed to highlight the role of tax disputes in evaluating the
effectivrness of tax control, for this the descriptive analytical approach was relied
upon with the use of a questionnaire tool by conducting a field study of a sample of
tax control agents in the wilaya of Bordj Bou Arrerid,.

The study reached several results, the most important of which is that tax disputes
represent a vital element in evaluating the effectiveness of tax control, when
taxpayers feel that they have been treated unfairly or errors have been made in
estimating the tax, tax disputes represent a way to file complaints and correct any
errors. Using results of these tax disutes to improve the tax bases, procedures and
control measures followed, and improve the relationship between the concerned
authorities, and thus the highest levels of tax compliance can be achieved and the
objectives of tax revenues can be achieved more effectively, Tax disputes also help to
enhance trust between taxpayers and tax authorities, and achance transparency, in the
process in general.

Key word : Tax disputes — Tax control — Tax administration — The taxpayer.





