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Abstract:

This study aimed at analyzing and clarifying the extent of the contribution of fiscal
control in improving tax performance, and to achieve the objectives of the study, the
research was divided into two chapters, a theoretical chapter in which the various
theoretical concepts of both fiscal control and tax performance were addressed. Bord]
Bou Arreridj, where some indicators of tax control were analyzed for the period
(2019-2021), and the questionnaire was relied upon as a study tool that was
distributed to tax control agents in the field of study, and a set of statistical tools were
used in processing the data of the study sample and testing the validity of hypotheses.

It has been concluded that the tax legislation is the method and the first reference on
which the interests of the tax administration are based, given that the human resource
Is the main driver, so the tax control agents must have high academic qualifications
and skills to perform the control work, in addition to the need to provide the tax
control agents with an environment Proper work and provision of various equipment
and information software, which ensures the application of tax legislation in the
fastest time and least effort, and contributes to improving tax performance for the
interests of the tax administration.

Keywords: tax control, tax performance, tax legislation, tax control agents, tax
center.
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Canevas 1 : Etat d’exécution des programmes de contrdle sur piéces - SCP

MNombre de dossiers Nombre d’affaires Total des redressements
Mombre Mombre des dossiers Taux de réalisation
programmes au enrdlées (Nombres de Enrdlés
owi Veérificateurs Contrélé annuel
contrile dossier régularises) (Droits + Pénalités)
2021 2022 2021 2022 2021 2022 2021 2022 2021 2022 2021 2022
col 05 05 201 537 128 286 63.68% | 53.25% 57 269 60205876 | 368388315
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Canevas — métier controle

Canevas 1 : Etat d’exécution des programmes de contréle externe (VGC — VP)

Population fiscale Mombre d"affaires
Mombre de
(nombre de . enrlées Total des redressements
MNambre dossiers MNombre des Taux de réalisation .
contribuables (Nombres de Enrcles
oW1 Wérificateurs . programmés au | dossiers Contrdlé annuel . .
SOUMis au regime . dossier (Droits + Pénalites)
contrdle
du reel régularises)
3019' Jolﬁlllt}ll 2019|:0:0 2021 1019' 2020 2021|2015 | 2020|2021 | 2019 | 2020 | 2021 3019' 2020|2021 2019 | 2020 | 2021

Wérification générale de comptabilité

coi 12 | 12 | 12 |4836]s427]6118| 60 | 36 | 42 | 60 | 36 | 42 |100%|100% |100se| an | 36 | 42 |527739641] 358573794 318498520

Wérification ponctuelle

3427 12 13 10517620

ol |11| 12

2 | 4836

6]I8| ]1| 12

]Jlll

I[][]%ll[][]%llﬂ(]%l 12 | 12

3 | 330633562 | 43778751
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Reliability Statistics

Cronbach's
Alpha N of Iltems
.859 7

crmpal) 1 el B Ldladl LB oled duaddl) clial) daaluw 1 AG ) gaall

Reliability Statistics

Cronbach's
Alpha N of Items
.705 9

el oY) et B Loyl B)Y) Lijpas daalus 1A ) gaal)

Reliability Statistics

Cronbach's
Alpha N of Items
767 7
: A<
Reliability Statistics
Cronbach's
Alpha N of ltems
.824 23

~101 "™



....................................................................................... Gadkall daild

AR Blasy) ;L
il oY) e Auibal) B L dadisall el gyl ulsad) s J Y1 gaal)

Correlations
la
Pearson Correlation 1
1a Sig. (2-tailed)
N 30
bl £ pdial) Wiy AN datlaad) i)l o Pearson Correlation 603"
“dja O agddl g ;Mb i gl Sig. (2-tailed) .000
Adlal) LB s N 30
BN W ) & il cpSiall a0l Pearson Correlation .820"
Zilany il ‘_,.ll.n.“ Ll agh b Al Sig. (2-tailed) .000
LAslad) 408, N 30
)l dadlaae g dzafa dalSa diad L) Pearson Correlation .854"°
CnlSal) fglad cpa aall Aulall g 4uigilal) Sig. (2-tailed) .000
A pally N 30
. Pearson Correlation 707
ot by s Binl i) gl i Sig. (2-tailed) 000
Aatbaall a0 Jal) gl Cppeun
- N 30
S Ggiall 5 Caillaal) o Aabecal) ciligial Pearson Correlation 7547
sl cilaal g clubad) B aalad g ey Sig. (2-tailed) .000
sy ually (ISl Bilaca 5ujal (s el N 30
Aad) 60 dalaldl deladl) clydie uds Pearson Correlation 677"
URN el o)) i g gl B 3o L Sig. (2-tailed) .000
B N 30
L gilal) pall Ailaa) LB olgef il
ilaal (Gaiads able duibad) 4Bl ddes yuaal Pearson Correlation 788"
Allad 5 5ol dutlaal) A48
Sig. (2-tailed) .000
N 30

**50 Trimmed Mean
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Correlations

2s

2;

dailad) BN Olsel gl (e i Anilad) LB
O Gl 220l ) o (ke &) agd (il
Al 51 oleel ase g udl<al)

Bpal) g Avalal) cdlagall duibal) LB, (lgef dlia
agalga ouslaal bl Liigall

s hale Sl e ilal) LG ol Jsuas
sl Ll pa Al (3l gina

e lga o Tl LB ol Jsan
pghes (B ALl g Ul Ao agrady disine

Loptl) gl Aibaal) LB e AL B9
Ll 5 A\ agalga slab ALl 4811 5 Ladlall
tie agisbag dubal) LB Glsel A

hgia (N Opain ¥ dua B aglenl agioylas
LJbad) 090 dga ) o

Aaan ) gl il sy Auslaad B1Y) pld

Aosgagay By Cupiall o Wl aulig

Juaiy) chlga Ao dball LB ol ool iy
ag ABal) Cppuad (ladal (pal<al) ga (yaglills
Aapl) g LAGSY o 5S35 gt

Ligal) @byl Libal) )0 ool o)

& ) sk el slud) sigh alialy LENAYS
Aailal) LB d8laaa (e

** 50 Trimmed Mean

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

690

.648

.376

.556

691

30
334
.071

30
.000

30

-

.505

.004
30
.000
30

.041
30

707

.000
30
.001
30
.000
30

*

.533

.002
30
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Correlations

3s

3a

QS dilaal) BIBU il IS8 353
el e > (S0 duidigl) cilalaliiy)
JAallady Bl Avilal) L85 cilaaf

Colalaial) (S8 Lnalaal) cililud) didd,

Sl dibaal) B (Ao Jguns CoaabiaiBy)
S ISy ddbal) LB maliy

gl 5 @il Eaaf i) 511 A s
Slibal) £ lasicly dallaag (p3aa Al slaal)
Ll ) e glaall

Y llaa Calide Jayyl cilily o |gd oLas)
e g oald (S (anl) Lguanay duiliad)
ale U A lal) Lolad) cilagleall jobas
OsSi el A38) Ao daibaad) By pas
S Jall Libal) LB oleef Bulil cuyig
(G288 U 5 (Aslsil ) ghail) aa Calily
L) clles pagais dusdl) 33 slais)
Bl Al Ao Clasaiall @il ddasi al)
atlaay) bl e dadlal)

A Lsalaall Gl g claglaal) Ui alasin)
Uggun PA (0 dibaad) LB @lsha) Cpmal
Ll ) Jsay g alail) aa CalSal) Jalad

** 5% Trimmed Mean

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)

579

-.590

796

473

.696

713

30
.001
30
.001
30
.000
30
.008
30
.000
30

-

127

.000
30

%

.000
30
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calall Jaall
Cumulative
Frequency Percent Valid Percent
Percent
il 10 33.3 33.3 33.3
sula | 5 16.7 16.7 50.0
Valid | e s | 11 36.7 36.7 86.7
@A | 4 13.3 13.3 100.0
Total | 30 100.0 100.0
diigall 4l
Cumulative
Frequency Percent Valid Percent
Percent
ol idie 6 20.0 20.0 20.0
($55a ke | 12 40.0 40.0 60.0
Valid
p ik | 12 40.0 40.0 100.0
Total | 30 100.0 100.0
digal) 5pal
Cumulative
Frequency Percent Valid Percent
Percent
s 5 cra B 3 10.0 10.0 10.0
Clsia 10 N 5 0 | 2 6.7 6.7 16.7
Valid | Zu 15 910 o | 10 33.3 33.3 50.0
Ba15 oe e | 15 50.0 50.0 100.0
Total | 30 100.0 100.0
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Descriptive Statistics

Std.
N Mean
Deviation
Sl Alal) g pdall Wysan AN dulal) cuilsdl) o
LB Gleel dijh (e agdl) Aga g daaly yuiad 30 2.97 1.033
Jgilal
b 25kl ) Wyt i & il c),Shall ae o
ot ) BT layiud ) Sl 2500 01 30 2.03 928
cAadlad) 48, dnleny Jasijall Alaad) as a0l agh
3 gilal) Al dadlea g dzalpes d31€a dial oLi)
3 S U e o Sl L S ¢ 30 2.10 1.029
Ayl cpadlal) afglad (e aall duibal)
1) it 3 2l Cilgie Band Al 2yl ald
il s phly Sl Bind gl gl 4 30 1.60 855

Laibal) B Jadl)

Loy piad Gugiall 5 Calaal) o ddabual) cilighal)
S iyl apdall il g cilubd) A aaled 30 2.30 1.119
o pally o) Blaal)

b 2o lun Lkl LBL Lalal) deladl cipdde Gl

. 30 2.10 .923
B AU iyl o)) s g gl
Llee puoual Aigilil) Jaslguall dilial) a0 (sl Jliial
Belas Axilaad) 46,0 Calaai (gadady anlug duilad) 46 30 1.57 728
Jgllad
Valid N (listwise) 30
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Descriptive Statistics

Std.
N Mean
Deviation
ped Clll) Ll BN oleel ik Ga T Al 48 0)
Osel 2 g cpalSall il aagd S8 Lo (ke Ay 30 2.70 1.022
Jgilal) By
digal) Bpdll g Aralel) cMaGall dulall LB el dlita
el S g a s St et 30 2.27 1.015
el dugslaal dsilg
iy digina g Aule s Lo dulal) LB el Jgan
S o e 30 1.70 952
Auligll L) e lls
A ke ) dabal) LB el O
N e U del dsa 1.57 728
pgles B ALl 5 el Ao agaady
9 Aaidlall duwyatl) oy gall bl LB leef AL 5)g
o e Sl 30 1.23 504
s IS8 Bl g AN agalga slab alidl A1)
planl agiulen die agisbag Auiball LB gloel i
pEE e ° 1 30 1.37 615
Shad] gt dg (8 e hisa (Y Qprada Y Cua ()
Wl asiy A il iy gall il ausdiy duibaad) B)ay) AL
SRR ERTET SR IR g 2.00 643
S g gag 4BYy (uydial) Ao
Gastiilly Juaiy) chlga o Adball LB ol o i
S S el agin ABY (paald gladl GuilKa) aa 30 2.13 .973
Lially Augall cldgua) Liball BN gl al)
Lilvas 0o gl ) @i o) doladl sel@ alialg 30 1.50 572
LAty 48
Valid N (listwise) 30 | |
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Descriptive Statistics

Mean

Std.

Deviation|

Clalaidy) gusay duilball BI0U Laliil 1G854
Aalaal) LB Cilan] (Galiasy am i IS Bukulig)
Alladg 5lig

S Cmabai®y) calalaial) JSI Lsailaall clilud) diad)
< Autbal) LY alip Sladl dubal) 3lay) e

QREEY

gl 5 @l Eaaf Al 818y sl i
Clagleally @bl ¢ Lajialy dalleag (5830 dolagbeal)
IR

Libiad) 5)) llias calid Jayl by solgd oL
Clagleall jalas paas pag cpald JSu pard) lguany
cale (S8 A Al Al

Balal cas iy (s maly ) o Lbad) HIY) pass
Dokl g iy (s1) Jall duiball LB ose
(2998 IS g (el

Aaipal) LB s pagads dupdll 3iay) slaic |
e AL Bydd) i) e Cluadall cliys)
Agilaay) il

Opmnd (b Aulaal) clilb) g cilaghaall ol aladiu
e CRal) Jalad A g A e Aibaad) LB o))
IRy ) gy g alail)

Valid N (listwise)

30

30

30

30

30

30

30

30

1.83

1.40

2.60

1.50

1.73

2.10

2.00

747

.675

1.380

.682

907

712

.695

gl J<I (glaall Cilaiyly bal) Jacgial

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
1,554 30 3.9048 .70119 .12802
2,54 30 | 4.1778 | 40495 | .07393
3,524 30 | 4.1190 | .55656 | .10161
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
1 _55a 30 3.9048 70119 .12802
2ia | 30 | 41778 | 40495 07393
3usa | 30 | 41190 | 55656 10161
Hypothesis Test Summary
Null Hypothesis Test Sig.
; equals 1 js~«The median of One-Sample Wilcoxon 000
3.00. Signed Rank Test
equals 2 ,~«The median of One-Sample Wilcoxon
2 3.00. Signed Rank Test /000
p equals 3 ,;~«The median of One-Sample Wilcoxon 000
3.00. Signed Rank Test

One-Sample Wilcoxon Signed Rank Test

1,554
One-Sample Wilcoxon Signed Rank Test Summary
Total N 30
Test Statistic 435.000
Standard Error 48.531
Standardized Test Statistic 4.173
Asymptotic Sig.(2-sided

test) ( 000

One-Sample Wilcoxon Signed Rank Test

15

10

Frequency

2.00

3.00 4 00 S5.00
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Descriptives

Statistic Std. Error
Mean 3.9048 12802
95% Confidence Interval Lower Bound 3.6429
for Mean Upper Bound 4.1666
5% Trimmed Mean 3.9656
Median 4.0000
Variance 492
1_5na Std. Deviation 70119
Minimum 1.57
Maximum 4.86
Range 3.29 |
Interquartile Range 75 |
Skewness -1.560 | 427
Kurtosis 3.538 I .833

Al dus 3l

2 554
One-Sample Wilcoxon Signed Rank Test Summary
Total N 30
Test Statistic 465.000
Standard Error 48.528
Standardized Test Statistic 4.791

Asymptotic Sig.(2-sided
test)

-.000

One-Sample Wilcoxon Signed Rank Test

Hypothetical
edian
1o =3.00

Observed
Median
=4 .22

Frequency

3.00 350 4 .00 4 .50 5.00
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One-Sample Wilcoxon Signed Rank Test Summary

test)

Total N 30
Test Statistic 463.500
Standard Error 48.567
Standardized Test Statistic 4.756
Asymptotic Sig.(2-sided
y ( 000

One-Sample Wilcoxon Signed Rank Test

Frequency

~111 T

Hyﬂl

Statistic Std. Error
Mean 4.1778 .07393
95% Confidence Interval for, Lower Bound 4.0266
Mean Upper Bound 4.3290
5% Trimmed Mean 4.1975
Median 4.2222
Variance .164
2,534 Std. Deviation .40495
Minimum 3.11
Maximum 4.89
Range 1.78
Interquartile Range .58
Skewness -.749 427
Kurtosis .615 .833
P ARMAY dua 3t
352

othetical
edian
=3.00

Ohserved
Median

S.50

=4.07



35

Mean
95% Confidence Interval Lower Bound
for Mean Upper Bound
5% Trimmed Mean
Median
Variance

Std. Deviation
Minimum
Maximum

Range
Interquartile Range

Skewness

Kurtosis

Statistic |
4.1190 |
39112 |
4.3269 |
4.1402 |
4.0714 |
310 |
55656 |
271 |
5.00 |
2.29 |
89 |
439 |
-282 |

Std. Error
.10161

427
.833
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1 padlal)

(orpall el Gaeat b Adlal) LB Laalae e mudagis dlat ) daball sda cés
kil aaaladl) Caide 4 @yl 25 (ki Juad ccpliad ) Gand) anadn 23 Al Cilaal gaeail
Cilall S5 kil cilall 8 Jiaally SE Jeadll W o anpeall oYy dsball LY e IS
sle e ) 25 ¢(2021-2019) sl Adball LB ydie G diad 8 Eus qpnesn zr Y
O Ao gana LlinY) S5 daball Glae 8 Aibal)l LB el o lganyg & A 8IS dlauy)
c il daa Lkl duall A Glajie by dallae 8 ddlasy) csd)

By allas adde i o2 Jg¥) aaally zlgsall 5o el wpiall of ) deagil) 5 il
Aalall LN sl ey o o 1 i)l Dadl sa pdall ysall o el @l cAslal)
Ay Adlal) BB Ol 5 Sy ) BLEYL (B Jead) oY Al Shlgas dnale DA
Sy gl el adl) Gkt e bee dibesled) gabally Claaall Cilide g 5 Llia Jas
Al 5)3Y) mllad upall oY) cpent b aalasg caga Bl
S dbal) LB el il gl updll oY) duibal) LB Lalital) clall)
- adfyal)

Abstract:

This study aimed at analyzing and clarifying the extent of the contribution of fiscal
control in improving tax performance, and to achieve the objectives of the study, the
research was divided into two chapters, a theoretical chapter in which the various
theoretical concepts of both fiscal control and tax performance were addressed. Bordj
Bou Arreridj, where some indicators of tax control were analyzed for the period
(2019-2021), and the questionnaire was relied upon as a study tool that was
distributed to tax control agents in the field of study, and a set of statistical tools were
used in processing the data of the study sample and testing the validity of hypotheses.

It has been concluded that the tax legislation is the method and the first reference on
which the interests of the tax administration are based, given that the human resource
is the main driver, so the tax control agents must have high academic qualifications
and skills to perform the control work, in addition to the need to provide the tax
control agents with an environment Proper work and provision of various equipment
and information software, which ensures the application of tax legislation in the
fastest time and least effort, and contributes to improving tax performance for the
interests of the tax administration.

Keywords: tax control, tax performance, tax legislation, tax control agents, tax
center.



