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Abstract:

This study aimed to know the role of information and communication technology in
improving the quality of health care service in the hospital institution Bouzidi Lakdar,
and to reach this goal , the study was divided into two chapters , a theoretical chapter
in which the theoretical concepts of information technology as independent variable
and the quality of health care services as a dependent variable were addressed . As for
the second chapter, it was represented in the applied chapter, through Witch we tried
to drop the theoretical study on the institution under study in order to delve deeper into
knowing the reality of the use of information technology and communication with it ,
and whether there is a role for the latter in improving the quality of health care services
, and we have relied on that the questionnaire as a tool for data collection and the SPSS
statistical package program for processing and analysis , this later

The results of the field study showed that there’s a weak role for information and
communication technology in improving the quality of health services, as the user of

Information and communication technology is limited in administrative processes
only.

Keywords: information and communication technology, health care services, health
services quality, public institution.
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