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Abstract:

The study aimed to determine the role of the e-marketing mix in directing
customer purchasing behavior. This was done through focusing on the elements of
the e-marketing mix that have an impact on purchasing behavior. To test this effect,
a descriptive-analytical method was used, both theoretically and empirically, and
applied to a random sample of customers of the Condor electrical products company,
using an electronic questionnaire as a main data collection tool.

The study concluded that there is a positive role for the elements of the e-
marketing mix (product, price, distribution, promotion, customer service, virtual
communities, website design, security and privacy) on the purchasing behavior of
Connor product customer. Therefore, it is necessary to work on providing the
requirements for applying the e-marketing mix as a basic condition for controlling
customer purchasing behavior.

Key words: The e-marketing mix, purchasing behavior, marketing of household
electronic products
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5 SY) s A .085 107 .057 .983 107 .207
Ese pranalseliy .081 107 .083 .985 107 .259
dpa padlly LY .084 107 .063 .984 107 .230
Al yidY) Cladinall .083 107 .070 .986 107 322
ol deas .081 107 .078 .986 107 .308
5 S Gy gl ) 3l .072 107 .200° .986 107 .332
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
solaall Jalas :lay))
- . wle £
Avaddd) clilad) oY
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 47 43,9 43,9 43,9
Sl 60 56,1 56,1 100,0
Total 107 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent




dayal) e cilily <Ll

Valid 4w 30 oo i 70 65,4 65,4 65,4
4. 45 1 30 e 26 24,3 24,3 89,7
3 45 (e S| 11 10,3 10,3 100,0
Total 107 100,0 100,0
alaill (5 gienal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l Jaw gia 4 3,7 3,7 3,7
5 12 11,2 11,2 15,0
ET\EN 77 72,0 72,0 86,9
Lle il o 14 13,1 13,1 100,0
Total 107 100,0 100,0
‘é)g.uﬂ\_diﬁ\
Cumulative
Frequency Percent Valid Percent Percent
Valid Lol clalall ol GilS e 60 56,1 56,1 56,1
Al clalal) ol Cals 40 37,4 37,4 93,5
Ll Clalall e & 35 S 7 6,5 6,5 100,0
Total 107 100,0 100,0
higal)_dpn gl
Cumulative
Frequency Percent Valid Percent Percent
Valid — ds(3) 24 22.4 22.4 22.4
O Jeefdlec | A 50 17 15.9 15.9 38.3
als 54(5) 43 40.2 40.2 78.5
dee o~ 23 21.5 21.5 100.0
Total 107 100.0 100.0
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
gl 107 1,00 5,00 3,4766 1,01262
g2 107 1,00 5,00 3,5607 ,92326
g3 107 1,00 5,00 3,2991 1,09212
g4 107 1,00 5,00 3,6355 ,90484
g5 107 1,00 5,00 3,3832 1,01540
g6 107 1,00 5,00 3,6168 ,91780
q7 107 1,00 5,00 3,5234 ,94515
g8 107 1,00 5,00 3,4579 1,04863
g9 107 1,00 5,00 3,4673 1,00299
gl0 107 1,00 5,00 3,7383 ,83932
gqll 107 1,00 5,00 3,7570 ,85607
gl2 107 1,00 5,00 3,5794 ,92183
gl3 107 1,00 5,00 3,5140 , 93531
gqla 107 1,00 5,00 3,6075 ,87693
gl5 107 1,00 5,00 3,5888 ,88970
gl6é 107 2,00 5,00 3,6355 , 76962
ql7 107 1,00 5,00 3,7196 ,71102
gls 107 2,00 5,00 3,7290 , 72124
gl9 107 1,00 5,00 3,3925 1,06183
g20 107 1,00 5,00 3,6262 ,92679
g21 107 1,00 5,00 3,7664 ,91713
g22 107 2,00 5,00 3,5981 ,86722
g23 107 1,00 5,00 3,5607 ,94347
g24 107 1,00 5,00 3,3925 1,03484

A



g25
g26
g27
g28
g29
q30
g31
g32
g33
g34
g35
g36
q37
x1
X2
x3
x4
x5
X6
X7
x8
X

y
Valid N (listwise)

107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107
107

1,00
1,00
2,00
1,00
2,00
1,00
1,00
1,00
1,00
1,00
1,00
1,00
1,00
1,00
1,00
1,33
1,33
1,67
2,00
1,67
1,25
1,97
1,77

5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00

3,7383
3,9626
3,9346
3,8785
3,8972
3,6542
3,4579
3,4486
3,3084
3,4019
3,3645
3,3832
3,4953
3,4455
3,5452
3,4798
3,6916
3,5701
3,6947
3,5950
3,5794
3,5790
3,6096

,93503
,84591
,80413
,85462
,86803
,95268
1,01201
1,01157
1,03168
,98919
1,03151
1,00607
,96518
,83797
, 76943
,85803
, 74353
, 75515
,65895
,81009
, 76756
,63197
,67728

A L@l JLad) :laald

Ranks
N Mean Rank Sum of Ranks

MEAN - cilaiaal) 4 g y<IY) Negative Ranks 72° 48,32 3479,00
Positive Ranks 22° 44,82 986,00
Ties 13°
Total 107

MEAN - e g 5 i<y Negative Ranks 75° 48,96 3672,00
Positive Ranks 21° 46,86 984,00
Ties 11'
Total 107

MEAN - a&)530) (5 g Sy Negative Ranks 70° 47,18 3302,50
Positive Ranks 25" 50,30 1257,50
Ties 12'
Total 107

MEAN - @35 5 35 5SY! Negative Ranks 82! 48,79 4000,50
Positive Ranks 13¢ 43,04 559,50
Ties 12'
Total 107

MEAN - aresi selis a8 50 Negative Ranks 75" 48,25 3619,00
Positive Ranks 20" 47,05 941,00
Ties 12°
Total 107

MEAN - gle¥) dua sadll Negative Ranks 83P 47,28 3924,50
Positive Ranks 13 56,27 731,50




Ties 11
Total 107
MEAN - Glaciaal)l 4yl yidY) Negative Ranks 71° 47,34 3361,00
Positive Ranks 22! 45,91 1010,00
Ties 14"
Total 107
MEAN - 4e3a b 3l Negative Ranks 78" 50,90 3970,00
Positive Ranks 18" 38,11 686,00
Ties 11*
Total 107
MEAN - e el Gy sull 5 5 55SIV) Negative Ranks 84’ 51,82 4353,00
Positive Ranks 15° 39,80 597,00
Ties g%
Total 107
a. MEAN < cilaiiall 4y 5 <)
b. MEAN > claiiall 44 5 yi<IV)
C. MEAN = Cilaiiall 415 51
d. MEAN < e 45 y<IY)
€. MEAN > Y a5 yi<Iy)
f. MEAN = Jleu¥) 4y yi<Iy)
g. MEAN < &5l s 5!
h. MEAN > &5l 5 <Y
i. MEAN = a2l s <)
j- MEAN < sl (g i8Y)
k. MEAN > g5 8l J 58y
[. MEAN = sl s 8y
M. MEAN < sl seliy a8 50
N. MEAN > s geliy adisa
0. MEAN = axeai goliy o 50
p. MEAN < gle¥! da padlly
g. MEAN > ole¥) da sadll
r. MEAN = oY) dsa padll
S. MEAN < Claainall 4l i)
t. MEAN > Claaiaall 4l yiay)
U. MEAN = Cleaiaall Al gy
V. MEAN < 4exa ¢l 3l
w. MEAN > 4axx il 3
X. MEAN = &2 58030
Y. MEAN < g el Gaguiill (5 53SIY)
Z. MEAN > g 3all (83 gull 55 5iSIY)
aa. MEAN = gl Gagull 35 ySIY)
Test Statistics®
MEAN
MEAN - MEAN
- MEAN MEAN MEAN MEAN sl - @l
alaiiall - ey - a8l MEAN - - oY) < MEAN = (5 gesill
-LI})ASY)” .\A})ﬁﬁ‘}!\ jj)ﬁﬁ‘}“ 'C‘-‘.JJ:‘M al geliy }.sai.‘\) ) iy RPUREY JUESN\
5 5 & S SY madge da 8 Ll ¢
z -4,796° - - - - - - - -6,557"
5018° 3,928° 6,622° 5136° 6,263° 4,632° 6,140°
Asymp. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
Sig. (2-
tailed)

a. Wilcoxon Signed Ranks Test




b. Based on positive ranks.

Lol duca,dll HLs) Lol

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,598° ,357 ,351 ,54549
a. Predictors: (Constant), laiiall 44 5 ySIY)
b. Dependent Variable: < skl 2 il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 17,379 1 17,379 58,406 ,000°
Residual 31,244 105 ,298
Total 48,624 106
a. Dependent Variable: <Ll A 3l
b. Predictors: (Constant), il s 5 y<IY)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,945 ,224 8,676 ,000
Sladiall A 1Y) ,483 ,063 ,598 7,642 ,000
a. Dependent Variable: &l iyl
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,571° ,327 ,320 ,55843
a. Predictors: (Constant), Y 4 y<Iy)
b. Dependent Variable: & skl 2 3l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,880 1 15,880 50,921 ,000°
Residual 32,744 105 ,312
Total 48,624 106
a. Dependent Variable: &l iyl
b. Predictors: (Constant), JtewY! 4 i<yl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,075 ,222 9,362 ,000
Dl A5 SV 443 ,062 ,571 7,136 ,000

a. Dependent Variable: & slull A &l

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,456% ,208 ,201 ,60559

a. Predictors: (Constant), &)l s xSy




b. Dependent Variable: < skl 2 il

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10,116 1 10,116 27,584 ,000°
Residual 38,508 105 ,367
Total 48,624 106
a. Dependent Variable: < skl 2 3l
b. Predictors: (Constant), &)l s xS
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,501 ,219 11,418 ,000
sl s Syl ,326 ,062 ,456 5,252 ,000
a. Dependent Variable: & skl il
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,659° ,434 429 ,51192
a. Predictors: (Constant), s il Sy
b. Dependent Variable: <kl 2 &l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 21,107 1 21,107 80,540 ,000°
Residual 27,517 105 ,262
Total 48,624 106
a. Dependent Variable: & skl 2 3l
b. Predictors: (Constant), z2s il s Y
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,533 ,237 6,476 ,000
g (s SSYI ,567 ,063 ,659 8,974 ,000
a. Dependent Variable: & skl il
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,530° ,281 274 ,57707
a. Predictors: (Constant), el selis o 50
b. Dependent Variable: <kl A &l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 13,658 1 13,658 41,014 ,000°
Residual 34,966 105 ,333
Total 48,624 106
a. Dependent Variable: &kl A 3l
b. Predictors: (Constant), s selys ad s
Coefficients?®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.



B Std. Error Beta

1 (Constant) 2,160 ,233 9,262 ,000
praaisely ad5e 416 ,065 ,530 6,404 ,000

a. Dependent Variable: & sl (A il

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,557°% ,310 ,304 ,56519

a. Predictors: (Constant), oYl dua padll
b. Dependent Variable: &bl )l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15,082 1 15,082 47,213 ,000°
Residual 33,542 105 ,319
Total 48,624 106

a. Dependent Variable: & sl iyl
b. Predictors: (Constant), ok¥! dua sadll

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,894 ,256 7,408 ,000
GlaY) dpa padll 475 ,069 ,557 6,871 ,000

a. Dependent Variable: & sl (A il

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,481°% ,232 ,224 ,59647

a. Predictors: (Constant), <ilxaiaall duxal @Y
b. Dependent Variable: < sl 31,50

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11,268 1 11,268 31,671 ,000°
Residual 37,356 105 ,356
Total 48,624 106

a. Dependent Variable: & slall A 5l
b. Predictors: (Constant), <laciaall 4zl @Y

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,407 ,221 10,874 ,000
Claaiaal) dacal yidY) ,345 ,061 ,481 5,628 ,000

a. Dependent Variable: & skl 2 il

Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,766° ,587 ,583 43728

a. Predictors: (Constant), 4 b3l
b. Dependent Variable: < skl i .l

ANOVA®



Sum of Squares df

Mean Square F

1 Regression
Residual

Total

28,546 1
20,078

48,624

28,546
,191

149,287

a. Dependent Variable: &l i )l
b. Predictors: (Constant), e 5L 3l

Coefficients?

Standardized

Unstandardized Coefficients

Model B Std. Error Beta

Coefficients

t Sig.

1 (Constant) ,203
dead oLl ,055

1,190
,676

, 766

5,874 ,000
12,218 ,000

a. Dependent Variable: & slall A &l

Model Summary®
Adjusted R
Square

Model R R Square Estimate

Std. Error of the

1 ,852% 726 724

,35610

a. Predictors: (Constant), gl Gasudll (5 5N
b. Dependent Variable: < ) 51,50

ANOVA®

Model Sum of Squares df

Mean Square F

Sig.

35,309 1
13,315 105

48,624 106

1 Regression
Residual

Total

35,309
,127

278,440 ,000°

a. Dependent Variable: < skl 2 il
b. Predictors: (Constant), g all (gl 55 5

Coefficients?

Standardized

Unstandardized Coefficients
Model B Std. Error

Coefficients

Beta t Sig.

1 (Constant) ,199
el G sutl) 3 DY) ,055

,341
,913

1,715
16,687

,089

,852 ,000

a. Dependent Variable: & skl i .l

AN dua jdl) Lasl)

Tests of Normality

Kolmogorov-Smirnov®
Statistic df

ol

Sig.

Statistic df

b

Shapiro-Wilk
Sig.

47
60

.005

Al el <8 .158
.002

e .150

.925
.896

47
60

.005
.000

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov®
Statistic df

el

Sig.

Shapiro-Wilk

Statistic df Sig.

&l 5 30 4w
e 30 ) 45 4
S1 (e 45 4

AL 154
270

.226

70
26
11

.000
.000
121

.889
.849
.949

70
26
11

.000
.001
.636

a. Lilliefors Significance Correction

Tests of Normality
Kolmogorov-Smirnov®

I—

Shapiro-Wilk



Statistic df Sig. Statistic df Sig.

bl S8 Jaugia Sl B .283 4 .863 4 272

55 .198 12 .200° .939 12 483

el .150 77 .000 .885 77 .000

Sl yo Lle 122 14 .200° .943 14 .463
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Jaall (g el Statistic df Sig. Statistic df Sig.
ALl Sl e GlS and clalall Lulay) .147 55 .005 .904 55 .000

ISl Glalall lud) .180 42 .002 .907 42 .002

SIS 3y e cilalall Ll 170 10 .200° 916 10 321
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Al dugall Statistic df Sig. Statistic df Sig.
bl Spall alla(s) .225 24 .003 .818 24 .001

O Jeeflec 4830 .189 17 .109 .941 17 .330

O] 179 43 .001 .877 43 .000

dec a 132 23 .200° .964 23 .554

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Test Statistics?

ER W
Mann-Whitney U 1368.500
Wilcoxon W 3198.500
Z -.262-
Asymp. Sig. (2-tailed) .793

a. Grouping Variable: o<l

Test Statistics®®

JE N g i |
Kruskal-Wallis H 5.351
df 2
Asymp. Sig. .069

a. Kruskal Wallis Test
b. Grouping Variable: sl

Test Statistics®®

& lad) 1l
Kruskal-Wallis H 1.746
df 3
Asymp. Sig. .627

a. Kruskal Wallis Test
b. Grouping Variable:
Lg}Lml\_L;A;\Lﬂ\

Test Statistics®®

& sld) )l
Kruskal-Wallis H 5.992
df 2
Asymp. Sig. .051

a. Kruskal Wallis Test



b. Grouping Variable: Jaal s el

Test Statistics®®

ER M
Kruskal-Wallis H 6.288
df 3
Asymp. Sig. .098

a. Kruskal Wallis Test
b. Grouping Variable; sl deal
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