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Abstract:

The aim of this study is to identify the extent to which digitization at the university
contributes to improving the quality of higher education services and scientific
research. The study was divided into two parts: a theoretical part that included an
introduction to university digitization and general concepts related to the quality of
higher education and scientific research, and an applied part represented by a field
study. It took place at the Mohamed Bashir Ibrahimi University, Bordj Bou Arreridj.
The questionnaire technique was relied upon to collect data, and the collected data
was processed using the SPSS program. The study concluded by confirming the role
of digitization in reducing the cost of administrative procedures and facilitating
operations, as well as its contribution to improving the quality of higher education
and scientific research services at the University of Bordj Bou Arreridj.

Key words : digitization . University digitization. Higher education and scientific
research .
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