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Summary:

Any institution, to a large extent, relies on the performance of its
employees in its pursuit of achieving objectives and fulfilling
administrative and functional responsibilities. In other words, when
employees are able to perform their administrative tasks efficiently, the
Institution gains a high level of effectiveness in reaching its set goals.

Digitalization is considered one of the most prominent modern
concepts that rely on information and communication technologies. This
has compelled all public and administrative institutions—especially
municipalities—to adopt this new approach by implementing the
foundations of digitalization across their various departments. The role of
digitalization in municipalities is evident through the improvement of
functional performance, the facilitation of workflow for employees, and
the fulfillment of citizens’ requests.

This study focuses on the role of digitalization in improving the
quality of functional performance in the Municipality of Medjana, Bordj
Bou Arréridj.

Keywords: Functional performance — Digitalization — Municipality
of Medjana.
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SPSS aladiul dlasy) Jgaad :02 gald

dad)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide B 46 76,7 76,7 76,7
< 14 23,3 23,3 100,0
Total 60 100,0 100,0
Cyead)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide 28 2 3,3 3,3 3,3
29 1 1,7 1,7 5,0
31 1 1,7 1,7 6,7
32 1 1,7 1,7 8,3
34 2 3,3 3,3 11,7
35 3 5,0 5,0 16,7
36 1 1,7 1,7 18,3
37 2 3,3 3,3 21,7
38 3 5,0 5,0 26,7
39 1 1,7 1,7 28,3
40 5 8,3 8,3 36,7
42 6 10,0 10,0 46,7
43 1 1,7 1,7 48,3
44 2 3,3 3,3 51,7
45 2 3,3 3,3 55,0
46 7 11,7 11,7 66,7
47 6 10,0 10,0 76,7
48 3 5,0 5,0 81,7
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49 3 5,0 5,0 86,7
50 1 1,7 1,7 88,3
51 1 1,7 1,7 90,0
53 1 1,7 1,7 91,7
54 2 3,3 3,3 95,0
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Gl st 5 (e ASI 46 76,7 76,7 98,3
3 1 1,7 1,7 100,0
Total 60 100,0 100,0
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Summary:

Any institution, to a large extent, relies on the performance of its
employees in its pursuit of achieving objectives and fulfilling
administrative and functional responsibilities. In other words, when
employees are able to perform their administrative tasks efficiently, the
Institution gains a high level of effectiveness in reaching its set goals.

Digitalization is considered one of the most prominent modern
concepts that rely on information and communication technologies. This
has compelled all public and administrative institutions—especially
municipalities—to adopt this new approach by implementing the
foundations of digitalization across their various departments. The role of
digitalization in municipalities is evident through the improvement of
functional performance, the facilitation of workflow for employees, and
the fulfillment of citizens’ requests.

This study focuses on the role of digitalization in improving the
quality of functional performance in the Municipality of Medjana, Bordj
Bou Arréridj.

Keywords: Functional performance — Digitalization — Municipality
of Medjana.



