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Abstract:

This study aims to examine the impact of Total Quality Management on outstanding
performance according to the European model at Condor Electronics in Bordj Bou Arrerrid;.
To achieve this goal, a descriptive analytical approach was adopted, utilizing a questionnaire
as the primary data collection tool. The sample size of the study consisted of 40 individuals.
The collected data were processed and analyzed using the SPSS statistical software, applying
appropriate statistical methods. The study revealed that the level of Total Quality Management
and outstanding performance, according to the European model, at Condor Electronicsin Bordj
Bou Arrerridj is high. It also indicated a statistically significant effect at a significance level of
0.05 of Total Quality Management on outstanding performance, as well as on each of its
dimensions, represented by direction, implementation, and results.

Keywords:

- Total Quality Management; - Outstanding performance; - Outstanding performance according
to the European model; - Condor Electronics.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.916 20

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.935 21
Reliability

Scale: ALL VARIABLES
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Case Processing Summary

N %
Cases  Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.956 41
Ol 3Ludl :(3) o3y 3=
ALalal) 32 eall 3 )

AL 53 gall 541 Pearson Correlation 1
Sig. (2-tailed)
N 40

Al Pearson Correlation .484"
Sig. (2-tailed) 0.002
N 40

A2 Pearson Correlation .648"
Sig. (2-tailed) 0.000
N 40

A3 Pearson Correlation .590"
Sig. (2-tailed) 0.000
N 40

A4 Pearson Correlation 433"
Sig. (2-tailed) 0.005
N 40

A5 Pearson Correlation 741"
Sig. (2-tailed) 0.000
N 40

A6 Pearson Correlation 715"
Sig. (2-tailed) 0.000
N 40

A7 Pearson Correlation 736"
Sig. (2-tailed) 0.000
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A8

A9

A10

All

Al12

Al13

Al4

Al15

A16

Al7

A18

A19

A20

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

40
607"
0.000

40
684"
0.000

40
723%
0.000

40
584
0.000

40
507"
0.001

40
565
0.000

40
516"
0.001

40
530"
0.000

40
601"
0.000

40
774"
0.000

40
821"
0.000

40
735"
0.000

40
603"
0.000

40

**_Correlation is significant at the 0.01 level (2-tailed).
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*, Correlation is significant at the 0.05 level (2-tailed).

eaial) el
Jaaial) e 1oy Pearson Correlation 1
Sig. (2-tailed)
N 40
B1 Pearson Correlation 755"
Sig. (2-tailed) 0.000
N 40
B2 Pearson Correlation 7427
Sig. (2-tailed) 0.000
N 40
B3 Pearson Correlation .683"
Sig. (2-tailed) 0.000
N 40
B4 Pearson Correlation 591"
Sig. (2-tailed) 0.000
N 40
B5 Pearson Correlation 7577
Sig. (2-tailed) 0.000
N 40
B6 Pearson Correlation .682"
Sig. (2-tailed) 0.000
N 40
B7 Pearson Correlation 711"
Sig. (2-tailed) 0.000
N 40
B8 Pearson Correlation 717"
Sig. (2-tailed) 0.000
N 40
B9 Pearson Correlation 734"
Sig. (2-tailed) 0.000
N 40
B10 Pearson Correlation .629"
Sig. (2-tailed) 0.000
N 40
B11 Pearson Correlation 674"
Sig. (2-tailed) 0.000
N 40
B12 Pearson Correlation .689"
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B13

B14

B15

B16

B17

B18

B19

B20

B21

Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

0.000
40
.670"
0.000
40
721"
0.000
40
567"
0.000
40
471"
0.002
40
529"
0.000
40
.662"
0.000
40
579"
0.000
40
723"
0.000
40
.653"
0.000
40

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Frequencies

Frequency Table

oudad)

Ay Bt Bdhyiesd] pasbasd! gl : (4) o3, Gl
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Cumulative

Frequency Percent Valid Percent Percent
Valid S 21 52.5 52.5 52.5
S19 475 47.5 100.0
Total 40 100.0 100.0
Cdl
Cumulative
Frequency Percent Valid Percent Percent
Valid 4L 30 e 20 50.0 50.0 50.0
4040 N300~ 13 325 325 82.5
4150 Y 40 ¢« s8I 5 12.5 12.5 95.0
450 oo sl 2 5.0 5.0 100.0
Total 40 100.0 100.0
alad) Ja 5al)
Cumulative
Frequency Percent Valid Percent Percent
Valid e oS 3 75 7.5 7.5
= 37 92.5 92.5 100.0
Total 40 100.0 100.0
slish) 38 5al)
Cumulative
Frequency Percent Valid Percent Percent
Valid k) 34 85.0 85.0 85.0
Saigse 3 75 75 92.5
8 o 3 7.5 7.5 100.0
Total 40 100.0 100.0
Sandl & gl
Cumulative
Frequency Percent Valid Percent Percent
Valid S5 e B 21 52.5 52.5 52.5
IsC10 M50+ 8 20.0 20.0 72.5
4115 I 10 ¢« s8I 9 22.5 22.5 95.0
415 g sS| 2 5.0 5.0 100.0
Total 40 100.0 100.0
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salual) i

Lbadl & 1y

Ayl Slpate 395 e dwlyudl e Sllzial @ :(5) 03y 3=l

el 5 5la¥1 & sal
e (332 il _yyual
A (aplatll Sl

3laY) ol
45 L

) pSSTse o2 [0
eMaall La y 3 a5

513y Larads
) sall Llall
Ale (R s pall

ASI[ 13e (523

B el Ay 5[5 Gy a3 A e

313) Gl ) 83l b cpaglais Al sagall  2ladl) 4pd dole Adjeal Heil cld ciladie ciledd
ALl sasall 3l bl rlas laal PECQTS Bagall 5l Gulat  pSlei[ldl o) Sl Adle 335
AT sl 4 ALl 8 sal) b gl FARIRA aeilalial peilad i
N Valid 40 40 40 40 40 40
Missing 0 0 0 0 0 0
Mean 3.98 3.83 3.80 3.90 3.83 4.08
Std. Deviation 577 .781 .687 .810 .594 572
s
ST I3 Jand WSiTIse oS se a5
A0 Gl &3 el e A8 p Al
A1 se 55 EENEVY ST S A%edys) P onosl oSS T se
1S Lalaial clal bl GBle ol opajsall e Al g Ladasl) PR Crlalal) oS5 T 5a e
Cla ey Slaall 85 e dald | Glal gasd WY gleall dysh o gl Il sl e
edandl 5485 cplhd Glacal sl A8 33 5al) sl julaas el sl 8l 8 Laal[l
pedlalial 40 Ll sl g AS A Al sl 5 9ally ke Jols
40 40 40 40 40 40 40
0 0 0 0 0 0 0
3.83 3.85 4.08 4.10 3.68 3.90 3.55
.675 .662 .694 .545 797 .810 .677
Jaat
sl oS3 15 Jasi
ST 30 o sl ST 5 e e ST Isa
Claladl Jaall Clalad) i e WSiT 50 o2[B ASS[T e pyili
plhai S Jea e Ssladll RSy & il ASS[T 30 aaAS[D Gl Y Slleall cpady
dagiwlld S doa pr s lelatie  Aald il gl il (o[RS 7 siie S (lenal
535l JSLia dexdl (3,58 sVl llead  sasadl cplads bl lobles ppan (G Bl e
40 40 40 40 40 40 40
0 0 0 0 0 0 0
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3.75

3.75

3.60 3.95 3.95 3.80 3.88
.630 .630 .810 783 597 .758 .686
Frequencies
Statistics
Llad) 5 yla) ass ?Uﬂ\ el Je 3851 a)sall Jeo 38 5l pplalall e 58S il il cpladll ALLEN 5 gad) 5l
N Valid 40 40 40 40 40 40
Missing 0 0 0 0 0 0
Mean 3.8750 3.8938 3.9375 3.6625 3.8938 3.8525
Std. Deviation 58012 .51853 .55398 56769 60417 .43160
Frequencies
Statistics
La i) #SI T J3e o 5
A oSS[Te &SST 50 50 dadl 30 sl pe i Bl el N ASiT 50 S 58
el daamlgdyy, (3815 SSIT s & STl b el peskd el (3ad o
il Ledlaal g8a3 clillaie as A5 5 Ylad |5 Aleall R AR
Jazll Cag ylay Al 5N alalil) 335l Oaadl) ddlE il Gaadl 3 jaalall Leiladia g Lilaad
N Valid 40 40 40 40 40 40 40
Missing 0 0 0 0 0 0 0
Mean 3.53 3.63 3.63 3.53 3.55 3.65 3.78
Std. Deviation 847 .705 586 847 749 .802 891
Lldas pS[ 1 J5e s
oS5[ T [0 o 35 eV ) LSl (Ylad L) o $SiTT3e a5
slal Lt 550 e oS T Jpo il (o L2 oS3 e AV ey Pl ST pe el pn Ay SIS by
fasey Jaall S5l 51Y Lebia bawzaly slhaall i) Bss Loyl gudall 5 il il Goddaly el acal A Al cilgaldl
Yol 5[ ) Al i Ay ety Gililesdl ol adl e DU A aille Sty Jaanll Sl 5 83 5all
40 40 40 40 40 40
0 0 0 0 0 0
3.85 3.65 3.53 3.60 3.55 3.90
622 770 .640 744 714 545
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eanll Lim ) (385 aS5[ ][50 At i) el oS5 50 (383 8k oS3 3e (383
Clatia ot Gk e Gl AlEAST e YIRS RS B a2l o (s
S aelalial ol clexd sl cilalls 4l Ledlaal ae G 55, ) Al ) 3L ), sl s Lol LgiDlar a5 oS3 T30
L8 55 daliadl el Yipaliy) oG e W aa
40 40 40 40 40
0 0 0 0 0
3.83 3.40 3.78 3.83 3.85
.781 .810 .768 .636 .662

Aallall bl Agal sa (Ao 3280 2SS g0 lliag

laliial g5 le 8 (ST e s RSP JE e QU Y CRE PN O 85 (i gindll e L) oS5 T 3e 55
) UK el Sl 350 Y sl Jdeall a8 RalST ) Byl cilind) 3350
40 40 40
0 0 0
3.90 3.78 3.83
778 733 712
Frequencies
Statistics
a5l Al ekl paiall 12y
N Valid 40 40 40 40
Missing 0 0 0 0
Mean 3.5833 3.6929 3.7719 3.6917
Std. Deviation 59437 54667 54662 48514

Aty )] Ay a1 Las | 50 (6) by Gl
Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 bALaLil) 33 g2l 3 )a) . Enter
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a. Dependent Variable: ¢s¥1 jaaidll

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7592 576 .564 .32020
a. Predictors: (Constant), s, 53 sal) ALl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.283 1 5.283 51.527 .00QP

Residual 3.896 38 .103

Total 9.179 39

a. Dependent Variable: ¢15¥1 jaaiall
b. Predictors: (Constant), 3,3 3 sl dLaLal)

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 406 .460 .883 .383
AlaLill 33 ) 31 .853 119 .759 7.178 .000

a. Dependent Variable: ¢15¥1 jaaiall

Regression

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
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1 O aall ai[ L))
S e
a5l acas 3 laY)
Ll S 0 e
A, S5 e
Jiealld

Enter

a. Dependent Variable: ¢15¥1 jaaiall

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8062 .649 .597 .30781

a. Predictors: (Constant), caladll ai[kll, 5S 5l e calalall) ol 380l aca g3 0y

L), S8 0 e 3y sall, S e Joanl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.958 5 1.192 12.576 .00QP
Residual 3.221 34 .095
Total 9.179 39

a. Dependent Variable: ¢15¥1 jaciall

b. Predictors: (Constant), cx[a3 il 5858 e galalall) ol 530 ae 53 51a¥1 Llall) 585800 e 3 sall) 58580 e

Jiaad)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 421 .459 917 .365
A5 aea s 5191 Lal 314 .097 376 3.241 .003
58S (e daendl .283 .168 .302 1.683 .102
OS5l e s sdl -.094 .120 -.107 -.780 441
S8 e Galalad) .107 .101 126 1.067 .294
el el .238 147 297 1.626 113

a. Dependent Variable: ¢15¥1 jaaiall
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do¥ A yall Asyall Hlas) mli :(7) o) 3=l

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 53 33 sall AlaLlb . Enter

a. Dependent Variable: 4 sl

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6382 407 .391 46365
a. Predictors: (Constant), 3,3 2 sl dLaLal)
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.609 1 5.609 26.091 .000P

Residual 8.169 38 .215

Total 13.778 39

a. Dependent Variable: 4> 5
b. Predictors: (Constant), 3,3 3 sl dLaLal)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .198 .667 .297 .768
3,03 33 4 ALl 879 172 638 5.108 .000

a. Dependent Variable: 4x sl

93



-
e e e e e er et eree oo rererereretetereret et tererereteetererereretee ettt eeeteteeeteerereteeeteteretetetetetetetetetettereterereserere ‘_9.‘>))LL|

Al Ao yall A yall Hlas |zl :(8) o, Gl

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 5,13 33 gal) AlaLliP . Enter

a. Dependent Variable: sl

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 5722 .328 .310 45414

a. Predictors: (Constant), 3,3 2 sl dLaLal)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.818 1 3.818 18.511 .000"
Residual 7.837 38 .206
Total 11.655 39

a. Dependent Variable: sl
b. Predictors: (Constant), 3,3 3 sl dLaLal)

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .900 .653 1.378 .176
312 83 5a0) ALaLll 725 .168 572 4.302 .000

a. Dependent Variable: il

94



-
e e e e e er et eree oo rererereretetereret et tererereteetererereretee ettt eeeteteeeteerereteeeteteretetetetetetetetetettereterereserere ‘_9.‘>))LL|

AN Ao yall Ayl Hlas | w5l :(9) o, g2l

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 5,13 33 gal) AlaLliP . Enter

a. Dependent Variable: gl

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 7462 .557 .545 .36859

a. Predictors: (Constant), 3,3 2 sl dLaLal)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.490 1 6.490 47.773 .000"
Residual 5.163 38 .136
Total 11.653 39

a. Dependent Variable: gl
b. Predictors: (Constant), 3,3 3 sl dLaLal)

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 131 .530 .246 .807
51 33 sl ALl .945 137 .746 6.912 .000

a. Dependent Variable: g\l
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