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Abstract:

This study aimed to identify the level of emotional intelligence among administrative
managers in electronic companies (Condor and Géant) in Bordj Bou Arreridj, in addition to
determining the differences in the average scores according to the variables of company
(Condor and Géant), gender, age, educational qualification, and professional experience. To
achieve the study's objectives, the descriptive method was used, as it was suitable for the
nature of this study, on a sample of (90) administrative managers from the 2025/2026
academic year. They were selected purposively, and within this method, the student used a
data collection tool, which was the emotional intelligence questionnaire prepared by (Bouras
Ibrahim and Ben Dekken El Hachemi) year (2022). Its psychometric properties, validity, and
reliability were verified, and its indicators indicated high values that can be relied upon in the
field application of the study. After conducting statistical analysis using SPSS version 26,
employing several statistical tests to process and analyze the data, the results yielded the
following:

- The level of emotional intelligence among managers in the electronic companies
(Condor and Geant) is high.

- There are statistically significant differences in the average emotional intelligence
scores of managers in the electronic companies (Condor and Geant) in BordjBouArreridj,
attributable to the variable of the study company.

- There are no statistically significant differences in the average emotional
intelligence scores of managers in the electronic companies (Condor and Géant) in
BordjBouArreridj, attributable to the gender variable.

- There are no statistically significant differences in the average emotional
intelligence scores of managers in the electronic companies (Condor and Geant) in
BordjBouArreridj, attributable to the age variable.

- There are no statistically significant differences in the average emotional
intelligence scores of managers in the electronic companies (Condor and Geant) in
BordjBouArreridj, attributable to the educational qualification variable.

- There are no statistically significant differences in the average emotional
intelligence scores of managers in the electronics companies (Condor and Géant) in
BordjBouArreridj, attributable to the variable of years of professional experience.

Keywords: Emotional intelligence, Administrative managers
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SPSS 22 ddlasy) dajall cilajia:(02) A8) (3als
(Al olSM) Flaig S Wl Jalaay @bl Gl

Reliability Statistics
Cronbach's
Alpha N of ltems
,818 30
w\ :\.‘yﬂ\ 4g, phas Gl Glaa
Reliability Statistics
Cronbach's Alpha  Part 1 Value A73
N of Items 249
Part 2 Value 75
N of Items| 24"
Total N of Items 48
Correlation Between Forms ,813
Spearman-Brown Equal Length ,897
Coefficient
Unequal Length ,897
Guttman Split-Half Coefficient ,864

A7¢ 158 13¢ ,11¢ ,9¢ ,7¢ ,5¢ ,3¢ ,1ga. The items are:
.,29¢ 27% ,25¢ ,23¢ ,21g ,19¢

,18¢ ,16¢ ,14¢ ,12¢ ,10¢ ,8¢ ,6¢ ,4¢ ,2¢b. The items are:
.,30¢ ,28¢ ,26¢ ,24¢ ,22¢ ,20¢

D AR LY G Ak Grall Glua

Correlations

il el

Gkl fSY Al e ) Ladlal) Callal) Lelaay!
i) o18Al Pearson Correlation 1 ,819™ ,879™ ,855™ 0.832**
Sig. (2-tailed) ,000 ,000 ,000 .000
N 30 30 30 30 30
Il el Pearson Correlation ,819™ 1 ,529™ ,680™ 0.682**
Sig. (2-tailed) ,000 ,003 ,000 .000
N 30 30 30 30 30
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Aadlal) Pearson Correlation ,879" ,529" 1 , 762" .813**
Sig. (2-tailed) ,000 ,003 ,000 .000
N 30 30 30 30
Calaladll] Pearson Correlation ,855" ,680™ ,762™ 1 .856**
Sig. (2-tailed) 000 000 000 000
30 30 30 30 30y
< leall Pearson Correlation 863 003 0.83 .85
Aelaay) Sig (2-tailed) .000 .000 .000 .000
N 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed). Sig. (2-tailed)

Sl (3aaal) Al aall Gl

Group Statistics

il sanall N Mean Std. Deviation = Std. Error Mean
bl 183 Ll-1) 8 106,6250 5,92663 2,09538
Liial) 8 76,6250 2,06588 ,73040

Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference

F Sig. t Df tailed)  Difference Difference  Lower Upper

«\&3 Equal variances 12,386 ,003 13,519 14 ,000 30,00000 2,21903 25,2406 34,75935
siblall assumed 5

Equal variances 13,519 8,676 ,000 30,00000 2,21903 24,9515 35,04849

not assumed 1
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.(SPSS) malin cila 3a:(03) 2, 3ale
:(SPSS) gelin claia cuus (A duda @) gl .1

One-Sample Statistics

N Mean Std. Deviation =~ Std. Error Mean
(siblal) o183 90 126,5889 11,01265 1,16084
One-Sample Test
Test Value = 90
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
(sibalall (1S3 31,519 89 ,000 36,58889 34,2823 38,8954
:(SPSS) galin clajia cas ALY A il .2
Group Statistics
s ) N Mean Std. Deviation = Std. Error Mean
(siblall 1S3 O 45 129,6667 9,50359 1,41671
PERTS 45 123,5111 11,64557 1,73602

Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence Interval of
Sig. (2- Mean Std. Error the Difference
F Sig. t df tailed) Difference Difference Lower Upper
s8N Equal variances 3,013 ,086 2,747 88 ,007 6,15556 2,24072 1,70259 10,60852
sih assumed
Equal variances 2,747 84,599 ,007 6,15556 2,24072 1,70010 10,61101

not assumed
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Group Statistics

cind) N Mean Std. Deviation = Std. Error Mean
(sihlall oS3 B 32 127,9688 10,35027 1,82969
&) 58 125,8276 11,37732 1,49392

Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means

95% Confidence Interval

Sig. (2- Mean Std. Error of the Difference
F Sig. t df tailed)  Difference Difference Lower Upper
Ll +SMl - Equal variances ,400 ,5629 ,882 88 ,380  2,14116  2,42811 -2,68418 6,96651
b assumed
Equal variances ,906 69,348 368  2,14116  2,36210 -2,57068 6,85301

not assumed

:(SPSS) galis cilajia uua dayll duiajal) il 4.

Descriptives

ibalall oS3
95% Confidence Interval for
Mean
Std. Lower
N Mean Deviation  Std. Error Bound Upper Bound Minimum Maximum
4u 30 e 37 124,5676 12,51120 2,05683 120,3961 128,7390 86,00 139,00
4. 45 -30 - 46 127,1522  9,82054  1,44796 124,2358 130,0685 104,00 138,00
4w 45 (e s 7 133,5714 7,20780 2,72429 126,9053 140,2375 121,00 143,00
Total 90 126,5889 11,01265  1,16084 124,2823 128,8954 86,00 143,00
ANOVA
(siklall 1S3
Sum of Squares df Mean Square F Sig.
Between Groups 507,059 2 253,529 2,144 , 123
Within Groups 10286,730 87 118,238

Total 10793,789 89
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Multiple Comparisons
bl SVDependent Variable:

LSD
Mean Difference 95% Confidence Interval

()] 0] (1-3) Std. Error Sig. Lower Bound Upper Bound
L 30 e il 4,45 -30 -2,58461 2,40126 ,285 -7,3574 2,1881
L 45 (e S| -9,00386" 4,48183 ,048 -17,9120 -,0957
4. 45-30 o 4w 30 o i 2,58461 2,40126 ,285 -2,1881 7,3574
4w 45 e K -6,41925 4,41153 ,149 -15,1876 2,3491
4w 45 e S L 30 e il 9,00386" 4,48183 ,048 ,0957 17,9120
4. 45 -30 o 6,41925 4,41153 ,149 -2,3491 15,1876

*. The mean difference is significant at the 0.05 level.

:(SPSS) malin claia Guus dawaldl) 4 @) milis . 5.

Descriptives

sibalall ¢S
95% Confidence Interval for
Std. Mean
N Mean Deviation  Std. Error Lower Bound Upper Bound Minimum Maximum
P 22 129,1364 8,82257 1,88098 125,2247 133,0481 106,00 139,00
(o) oxals 25 125,3200 13,41243 2,68249 119,7836 130,8564 86,00 143,00
Ddtale/ yiule 43 126,0233 10,51640 1,60374 122,7868 129,2597 104,00 138,00
Total 90 126,5889 11,01265  1,16084 124,2823 128,8954 86,00 143,00
ANOVA
sillall 1S3
Sum of Mean
Squares df Square F Sig.
Between Groups 196,781 2 98,391 ,808 ,449
Within Groups  10597,008 87 121,805

Total 10793,789 89
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Multiple Comparisons

ikl SVDependent Variable:

LSD
Mean Difference (I- Std. 95% Confidence Interval
el dasdli(l) - alall Ja 5aI(J) J) Error Sig. Lower Bound Upper Bound

b A (le) ol 3,81636 3,2262 240 -2,5962 10,2289
6

B 3,11311 2,8929 ,285 -2,6370 8,8632
6

(o) sl (ol (8 -3,81636 3,2262 240 -10,2289 2,5962
6

enef fila -, 70326 2,7757 ,801 -6,2204 4,8139
6

P ol (S -3,11311  2,8929 ,285 -8,8632 2,6370
6

(osbe) (o2l ,70326  2,7757 ,801 -4,8139 6,2204
6

:(SPSS) gl clajia quus dualiad) A a1 &=l .6.
Descriptives
(Aladi¥) (1S3l
95% Confidence Interval for
Mean
Upper
N Mean Std. Deviation  Std. Error  Lower Bound Bound Minimum Maximum

g 5 oy i 40 178,6250 25,05449 3,96146 170,6122 186,6378 138,00 227,00

s 10 N 5 e 46 181,8261 28,04148 4,13449 173,4988 190,1534 115,00 231,00

s 10 e S 4 189,2500 17,48094 8,74047 161,4339 217,0661 164,00 201,00

Total 90 180,7333 26,24551 2,76652 175,2363 186,2303 115,00 231,00
ANOVA

e 1S3
Sum of Squares df Mean Square F Sig.
Between Groups 522,866 2 261,433 374 ,689
Within Groups 60782,734 87 698,652
Total 61305,600 89
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Multiple Comparisons

Mean Difference

siblall c\SMIDependent Variable:

LSD

95% Confidence Interval

Aigall 5_uall(1) gl 3 ,a1(J) (1-J) Std. Error Sig. Lower Bound Upper Bound
g 5 g Ji Glsiw 10 -5 e -2,22391 2,39567 ,356 -6,9856 2,5377
51 10 e S| -,05000 5,81104 ,993 -11,6001 11,5001
G5 10 -5 e < i 5 g il 2,22391 2,39567 ,356 -2,5377 6,9856
s 10 e S 2,17391 5,77648 ,708 -9,3075 13,6553
< sis 10 e S S g 5y il ,05000 5,81104 ,993 -11,5001 11,6001
S5 10 -5 e -2,17391 5,77648 ,708 -13,6553 9,3075
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