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Abstract:

This study aimed to identify the impact of artificial intelligence on achieving
outstanding performance of the El Nouzalaa travel and tourism agency in Bordj Bou
Arreridj, using a descriptive-analytical approach. To achieve the study’s objectives, a
questionnaire was distributed in both paper and electronic formats to sample of 35
individuals. The data was then processed and analyzed using SPSS software.

The study reached several findings, the most important of which is the existence
of a statistically significant effect of artificial intelligence, across its dimensions
(technological infrastructure, analytical capabilities and decision-making, process
automation and efficiency improvement, and machine learning-on outstanding
performance at EI-Nouzalaa Travel and Tourism Agency in Bordj Bou Arreridj. The
study concluded by proposing a set of recommendations that would enhance the
effectiveness of the impact of artificial intelligence whith its dimensions, on
achieving outstanding performance.

Key words: Artificial intelligence, Outstanding Performance, EL Nouzalaa Agency,
Bordj Bou Arreridj
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SPSS galiy cilasia

Reliability Statistics
Cronbach's

Alpha N of ltems

,814

5

Reliability Statistics

Cronbach's Alpha

N of Items

,908

5

Reliability Statistics

Reliability Statistics
Cronbach's
Alpha N of ltems

,911 5

Reliability Statistics
Cronbach's

Alpha N of Items

,816 5

Reliability Statistics

Cronbach's Cronbach's
Alpha N of ltems Alpha N of Items
,658 15 ,958 20
Reliability Statistics
Cronbach's
Alpha N of Items
,943 35
Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 23 65,7 65,7 65,7
Sl 12 34,3 34,3 100,0
Total 35 100,0 100,0
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and
Cumulative
Frequency Percent Valid Percent Percent
Valid = 425 e 4 11,4 11,4 11,4
440 ) 25 oo 25 71,4 71,4 82,9
w41 e S 6 17,1 17,1 100,0
Total 35 100,0 100,0
raadl) (g giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid g5t 13 37,1 37,1 37,1
ol 6 17,1 17,1 54,3
Sula 4 11,4 11,4 65,7
sl 12 34,3 34,3 100,0
Total 35 100,0 100,0
B _udll
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ <lsis 5 e B 18 51,4 51,4 51,4
Gl sis 10 N 5 o 14 40,0 40,0 91,4
) sin 10 (e S 3 8,6 8,6 100,0
Total 35 100,0 100,0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid oM 1 2,9 2,9 2,9
Sl jaa cabise 3 8,6 8,6 11,4
ALl Aaad Cala e 27 771 77,1 88,6
s A 4 11,4 11,4 100,0
Total 35 100,0 100,0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Glia il 5836y dsall s 35 1 5 3,17 1,224
SSAN el Jaaiiil 4y

acdi dakiie cilily aef 8 A yall Gllici 35 1 5 2,51 1,173
ERAR]

day po Jlail il Asgall B3 35 2 5 4,17 147

Leiallaa 5 coliball Jadd 44l

Cile sl Aalail e G el 2aiad 35 1 5 2,69 1,132
L‘__;c\_ﬂma‘)]\ <Al Q\A.._ulm f.cﬂ :L“HA;

Leihy Cuaat e Aungall 2 23 35 1 5 3,37 1,087

e U8 B 1S Al

Valid N (listwise) 35

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
&b elihal) (S @l ol aelis 35 3 5 3,69 832
A3 de yoy paiaall Ll Jidas
L83 505 e e A3l a3 35 1 5 2,46 1,379
Lliaa) clalasy) a8 51
&b elhal) S i aals 35 2 5 3,34 ,873
DA Al aealA88s 5y &5 5 8
S Julail) =i e 5 laY) A 35 1 5 2,71 1,384
R A I E PP R
b8 (g8 L83 Qi il pof 20l 35 3 5 3,71 ,860
Goalid) cilesdl)

Valid N (listwise) 35
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
el oS3 e dungal saiai 35 1 5 2,69 1,207

B8l A g )l aleall 2 (B

B IS aleall Al Llee aalis 35 2 5 3,40 ,812
Jasll 3 3 500 eUadY) Julis

b elihal) (S cils elus 35 2 5 3,57 ,850
el 32US 5 de s plaal) jla)

b elihaY) (SA @l o sl 35 2 5 3,31 ;900
Aalis) 300 35 aleal) @) 55 (s
il sall

Al e 3090 Al alasiul sl 35 1 5 3,29 ,957

Jaall 83 g cypunt g A Al sl

Valid N (listwise) 35

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Letalatl Gt e gl (a a3 35 1 5 2,94 1,259
eiaaall Y1 alal) S e sl
sk 8 elhaY) oSA) axii 35 1 5 3,00 1,111
3 S ciladd
sl 3t e Jand) A aais 35 3 5 4,00 ,594
glay) saly 3l elilaiay) (1Sl
SOl ampe A bl el 35 3 5 4,34 ,539
Al Aol (3 kg Ayl
Jola £ 581 & < ) o3a aalis 35 2 5 3,54 817

Llaall 8L 5 S

Valid N (listwise) 35
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

alaY) G5 Al il Al G 35 2 5 3,69 758
L st Ll Jadaddll

b Baalle 535 sulea duusall o 5l 35 2 5 3,91 , 742
Lgiladiia g Lgtlara apas

e Slerll il 53 AT A5l 5 5las 35 3 5 4,03 ,664

Sl A Al A je el i 35 2 5 3,94 ,591
Lalaal) < priall 5 il 3V e

A ) Aaliall o)) sall JUail 25 35 3 5 4,23 547
Lol g qiad 5Ly ( Alla g

T2 83 s Aol yiiad 35 1 5 3,94 ,802
Lelee gUd 4(Benchmarking)
Ll Llas

e Apanlai A8l A sall 2505 35 3| 5 4,46 611
b gl

Sl il i) e 33Ul ja a3 35 3 5 4,31 ,631
OIS A8aLY) Jslall i

AALAL A sall Dllee jpat 35 4 5 4,40 ,497
el &l jlse 3lS & = sua gl 5

el B jhaa Jac Ay duusdl g 35 4 5 4,83 ,382
Ol sall £

Gl pale (8 Adledy A sall aalus 35 4 5 4,74 ,443
Lalisall Aaiill g Lyeaionall A 5 anall

Dashi e cpala sall 3 laY) aaii 35 4 5 4,69 471
i) )

L ol i€l alatiind A sall acxi 35 3| 5 4,11 ,796
sl

ol cllaadle 50y Sigs 35 4 5 4,49 ,507

Al A8 oy e DS Jans 35 4 5 4,80 ,406
Ll g adll

Valid N (listwise) 35




Model Summary

Model R R Square

Std. Error of the

Adjusted R Square

Estimate

1 ,6902

,480

,410

,18992

a. Predictors: (Constant), 3l dddaill cul jaal 3l (s Cilileall &5 G o) i) Agiatll dal | AV ol

S
ANOVA?
Model Sum of Squares df Mean Square  F Sig.
1 Regression 1,072 4 ,268 6,920 ,000P
Residual 1,082 30 ,036
Total 2,154 34

a. Dependent Variable: juiall ¢1Y)

b. Predictors: (Constant), 4blaill <) jaill 3ol Cppan s Cillaall 250 Zua o) 330 dgiacl) i) | V) alel]

BB e
Jalaal) | il Aad | gbeall Uadd) | tdad | () A (5 gia
il 2.14 0.51 | 4.20 <0.001
L ol pical) Lsah) 4y 0.12 0.18 | 0.67 0.508
VAN 3As) g Altatl) ) a8l 0.28 0.11 | 2.55 0.016
Bl (ppean g cpland) Al 0.14 0.13| 1.08 0.289
Y el 0.05 0.15 | 0.33 0.742
Model Summary
Change Statistics
Adjusted R Std. Error of R Square
Model R R Square Square the Estimate Change F Change df1 df2 Sig. F Change
1 ,5092 ,259 ,237 ,21987 ,259 11,551 1 33 ,002
a. Predictors: (Constant), 4 sl i<l dgaill 4l
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,558 1 ,558 11,551 ,002°
Residual 1,595 33 ,048
Total 2,154 34

a. Dependent Variable: juidl ¢!
b. Predictors: (Constant), 4 5l sl dgall 4
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,809 ,151 25,289 ,000
A 5l il Al A ,156 ,046 ,509 3,399 ,002

a. Dependent Variable: sl ¢l

Model Summary
Change Statistics

Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,6602 ,436 419 ,19188 ,436 25,493 1 33 ,000

a. Predictors: (Constant), Ll Jasl 5 Al <l a6l

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,743 ,116 ‘ 32,285 ,000
DAl sl 5 dplladl) <l yaal) A77 ,035 ,660 5,049 ,000

a. Dependent Variable: jaidl ¢!

Model Summary

Change Statistics
Adjusted R Std. Error of R Square

Model R R Square Square the Estimate Change F Change df1 df2 Sig. F Change

1 ,5612 314 ,294 ,21152 ,314 15,138 1 33

,000

a. Predictors: (Constant), Ul Gt s cillasl) diaif

ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 677 1 677 15,138 ,000P
Residual 1,476 33 ,045
Total 2,154 34

a. Dependent Variable: jxiall ¢12Y1

b. Predictors: (Constant), 5eUSll (s cillaal) A
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,743 ,149 25,151 ,000
Bl a5 Cillesl) dia] ,173 ,044 ,561 3,891 ,000
a. Dependent Variable: jacidl ¢
Model Summary
Change Statistics
Adjusted R Std. Error of R Square
Model R R Square Square the Estimate Change F Change df1 df2 Sig. F Change
1 ,4322 ,187 ,162 ,23038 ,187 7,577 1 33 ,010
a. Predictors: (Constant), Y alaill
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,402 1 ,402 7,577 ,010P
Residual 1,751 33 ,053
Total 2,154 34
a. Dependent Variable: sl ¢l
b. Predictors: (Constant), ¥/ alxill
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,743 ,208 18,013 ,000
) Akl ,158 ,057 ,432 2,753 ,010

a. Dependent Variable: sl ¢12Y1



