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ABSTRACT:

This study aims to highlight the role of tax governance in improving the
performance of tax administration, as it provides a framework that enhances the
principles of transparency, accountability, and participation in tax management. It
also contributes to building a strong relationship between the tax administration and
taxpayers, with the goal of improving the quality of tax services. To achieve the
objectives of the study, a descriptive-analytical approach was adopted to frame the
theoretical aspect, in addition to an empirical approach applied through a field
questionnaire directed at a sample of employees at the Tax Center of Bordj Bou
Arreridj Province. The study reached several findings, the most important of which is
that the principles of tax governance help enhance the performance of the tax
administration by improving the efficiency of human resources. Moreover,
governance mechanisms such as digitalization and oversight contribute to achieving
the objectives of the tax administration and ensuring taxpayer satisfaction.
Keysword: Tax governance, principles of tax governance, mechanisms of tax governance,
tax administration performance, Tax center of Bordj Bou Arreridj
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Récapitulatif de traitement des observations

N %

Valide 39 100,0

Observations Exclus? 0 ,0
Total 39 100,0

a. Suppression par liste

basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,660 12

Aoy p2d) 351540 g1 RNy

Récapitulatif de traitement des observations

N %

Valide 39 100,0

Observations Exclus? 0 ,0
Total 39 100,0

a. Suppression par liste basée sur toutes les variables

de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,849 12

Ay a1 3151 gl1 1 CIN yg8!

Récapitulatif de traitement des observations

N %

Valide 39 100,0

Observations  Exclus? 0 ,0
Total 39 100,0

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
, 759 9

a. Suppression par liste

(FligS W Jals) dulyudl 8151 iy B jle) il ¢ g0

basée sur toutes

les

variables de la procédure.

Récapitulatif de traitement des observations

N %

Valide 39 100,0

Observations  Exclus? 0 ,0
Total 39 100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,826 33
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One-Sample Kolmogorov-Smirnov Test

RSyl 1ol 815Y)_ B _Ewal g
et e
N 39 39 39
Normal Parametersab Mean 34 319 398
Std. Deviation .343 .553 423
Absolute 126 .097 .145
Most Extreme Differences Positive 126 .073 .145
Negative -.090 -.097 -.088
Kolmogorov-Smirnov Z .786 .605 .907
Asymp. Sig. (2-tailed) .566 .858 .384
a. Test distribution is Normal.
b. Calculated from data.
Ll jailas 106 43, sl
o
Effectifs| Pourcentage Pourcentage Pourcentage
valide cumulé
&3 24 61,5 61,5 61,5
Valide El 15 38,5 38,5 100,0
Total 39 100,0 100,0
e 3y
Effectifs| Pourcentage Pourcentage Pourcentage
valide cumulé
s 1 2,6 2,6 2,6
e 17 43,6 43,6 46,2
Valide
Soola 21 53,8 53,8 100,0
Total 39 100,0 100,0
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iyl
Effectifs| Pourcentage Pourcentage Pourcentage
valide cumulé
by 27 69,2 69,2 69,2
tlas ) 8 20,5 20,5 89,7
Valide
4 10,3 10,3 100,0
Total 39 100,0 100,0
L]
Effectifs| Pourcentage Pourcentage Pourcentage
valide cumulé
s 8 20,5 20,5 20,5
Bl 11 28,2 28,2 48,7
g 3 7,7 7,7 56,4
s~ 11 28,2 28,2 84,6
e 2 51 51 89,7
Valide
A 1 2.6 2,6 92,3
e 1 2,6 2,6 94,9
JT et 1 2,6 2,6 97,4
sbad] 1 2,6 2,6 100,0
Total 39 100,0 100,0
83
Frequency Percent Valid Percent Cumulative
Percent
1 12 30.8 30.8 30.8
2 13 333 333 64.1
Valid
3 14 35.9 35.9 100.0
Total 39 100.0 100.0
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Statistiques descriptives
N Minimum | Maximum| Moyenne| Ecart type
WS il 39 1 4 2,62 1,016
WS ayali2 39 1 5 3,26 1,019
LS iy a3 39 1 5 3,46 ,854
LS 204 39 3 5 4,00 ,513
WS 25 39 2 5 3,79 ,801
aSh i, a6 39 1 5 2,72 ,916
LSy a7 39 4 5 4,18 ,389
EVCYPAE IR 39 2 5 3,95 ,647
Sh_i,a)0 39 1 5 2,79 1,128
LSy a,2010 39 1 5 3,62 ,907
LS a1l 39 2 5 3,83 1,019
LS w12 39 1 5 2,67 1,305
ERC PPN WY | 39 3 4 3,37 ,343
N valide (listwise) 39
! 395
Statistiques descriptives
N Minimum Maximum | Moyenne | Ecart type
KRRy | 39 2 5 3,97 107
KRN K ) 39 1 5 3,21 ,923
sl 5sY) i ah3 39 1 5 2,90 ,912
s asY)_ay ald 39 1 5 3,03 ,986
sl 5sY) iy al5 39 1 5 3,13 ,978
ool sisY)_ 3 2016 39 2 5 3,26 ,993
o555y 2,7 39 2 5 3,41 ,850
ool _3lsY) 32018 39 2 4 3,05 ,887
R RN o) 39 2 4 3,46 790
5y _2110 39 1 5 3,08 900
RS P S 39 1 5 2,82 ,885
a5l 3sY1 i al]12 39 1 5 2,97 ,986
Y1) 39 2 4 3.19 553
N valide (listwise) 39
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Statistigues descriptives
N Minimum | Maximum Moyenne | Ecart type

WSyl _depal_ 3 et 39 2 5 3,62 ,815
KIS

W el s |39 2 5 4,03 ,743
5312

WHH_ Lyl o o ] 39 1 5 4,03 ,843
5913

S I VS 39 3 5 3,74 ,637
;‘)‘\;14

W el s |39 1 5 3,85 ,812
4535

WS _Redl 3 s |39 2 5 4,03 ,628
;\;}NG

LSl _depall_ 3 et 39 3 5 4,18 ,601
KN4

WS Gl 3 et 39 2 5 4,13 ,801
45918

Sy _depall_ G et 39 2 5 4,21 ,570
5319

Syl _Gepal_ 3 eed 39 3 5 3,98 ,423
;:\Eﬁl

N valide (listwise) 39

one sample T— test izt mils (0845 3l

Jo¥ & 30

Statistiques sur échantillon unigue

N moyenne Ecart-type | Erreur standard
moyenne
oyl LS 39 3.37 .343 .055
Test sur échantillon unique
Valeur du test = 0
t Ddl Sig. Différence | Intervalle de confiance 95% de la
(bilatérale) moyenne différence
Inférieure Supérieure
2 S ) 61,394 38 .000 3.372 3.26 3.48




Statistiques sur échantillon unique

N Moyenne Ecart-type | Erreur standard moyenne

Ll asY1 st 39 3,19 ,553 ,089

Test sur échantillon unique

Valeur du test = 0

T Ddl| Sig. (bilatérale) Différence | Intervalle de confiance 95% de la

moyenne différence

Inférieure Supérieure

G2l BI5Y) ol 35,999 38 ,000 3,190 3,01 3,37
) Lo 4l

Statistiques sur échantillon unique

oWV ed (3 gl WS

N| Moyenne| Ecart-type | Erreur standard

moyenne

3,98 ,423 ,068

oW _oped 3 gl Sy
39

Test sur échantillon unique
Valeur du test = 0
t ddl| Sig. (bilatérale) Différence | Intervalle de confiance 95%
moyenne de la différence
Inférieure | Supérieure
58,738 38 ,000 3,977 3,84 4,11
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Correlations

EVCYCRIE WO | slal_ 3oy a2l
Pearson Correlation 1 513"
RSyl Sig. (2-tailed) .001
N 39 39
Pearson Correlation 513" 1
sl_3lsY)_al Sig. (2-tailed) .001
N 39 39
**_ Correlation is significant at the 0.01 level (2-tailed).
SV Jolms it 1003y 3oell
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 S0 Enter
a. Dependent Variable: sis1_ssy1_w .l
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5132 263 243 481
a. Predictors: (Constant), w4 ..l
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 3.064 1 3.064 13.222 .001b
1 Residual 8.574 37 .232
Total 11.638 38

a. Dependent Variable: sl ssy1_a, .20

b. Predictors: (Constant), w541 i)
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Coefficients?®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) .399 q72 517 .608
RSy _ Rl .828 .228 513 3.636 .001

a. Dependent Variable: sisi_sjsy1 a2l
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ABSTRACT:

This study aims to highlight the role of tax governance in improving the
performance of tax administration, as it provides a framework that enhances the
principles of transparency, accountability, and participation in tax management. It
also contributes to building a strong relationship between the tax administration and
taxpayers, with the goal of improving the quality of tax services. To achieve the
objectives of the study, a descriptive-analytical approach was adopted to frame the
theoretical aspect, in addition to an empirical approach applied through a field
questionnaire directed at a sample of employees at the Tax Center of Bordj Bou
Arreridj Province. The study reached several findings, the most important of which is
that the principles of tax governance help enhance the performance of the tax
administration by improving the efficiency of human resources. Moreover,
governance mechanisms such as digitalization and oversight contribute to achieving
the objectives of the tax administration and ensuring taxpayer satisfaction.
Keysword: Tax governance, principles of tax governance, mechanisms of tax governance,
tax administration performance, Tax center of Bordj Bou Arreridj.



