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Abstract:

The study reached several important findings, including that digital services in
Islamic banks must comply with Shariah contracts such as Murabaha and ljarah.
Failing to ensure this compliance may reduce the trust of customers in Islamic banks.
The findings also confirmed that Al Baraka Banking Group actually provides a range
of modern digital banking services, including smart ATMs, online banking, and
mobile applications, all while adhering to Shariah requirements.

Key words: Islamic banks, digital transformation, digital services, Al Baraka
Banking Group.
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Abstract:

This study aimed to identify the concept of digital transformation in Islamic
banks and how to utilize modern technologies that comply with the provisions of
Islamic Sharia. It also sought to determine the requirements for developing digital
services within Islamic banks and to identify the main challenges and obstacles
facing Islamic banks in adopting digital services. To achieve this, the descriptive-
analytical method was used, along with a tool based on documentary content analysis
through the annual reports issued by Al Baraka Banking Group. The study reached
several key findings, the most important of which are: Islamic banks are
distinguished by their adherence to the principles of Islamic Sharia, which makes
their operations different from those of conventional banks. Banks are adopting
digital transformation to achieve cybersecurity and enhance digital trust in order to
protect customer data from breaches. Al Baraka Banking Group represents a unique
model among Islamic banks, combining both local and international presence
simultaneously.

Key words: Islamic banks, digital transformation, digital services, Al Baraka
Banking Group.



