TRl T et ) dana dsala
sl agleg djlailly daluai®y) aglall 4.
Rl ool pud
als) Jiula Balgd clilhia JLaSinl dasia 5S4
ol agle g cdalad (daabia®) agle sl
By FERA|
Glasdl) Gagudt 1 Qauadil)
:Ouiallal) dlas) (ra
Aajad slasd -
Olua Sl -

:sing

(e s o Y e S i Alls Aly)

dsalal) daat slac]

o yaalaa Maaf Ay
o palaa Miaf Ay

gy 1A

2025-2024 :daalal) i)







glaay
g il 43 alal) ) gigh Cpdll g aSia | gial Cpdl) &) ad iy f?)\ o) A st
# el 5 50 QU O shend Lay N

2015953\ Gkl @lld 85 ,a ) cllaad = gl sl Ul s aliadls cad) e Uliial 5 ) Sa 5 s db el g

il sroall a8y @l il JS il ) 3 g8 Aagial) o ) o AT s JS sl

O N Qe (Sl ails Jlsha s 3 Jajll OV el ) o) A0 4 cilaa 30 3 5ed) )
LU ) el Jagad) gally Ao asid cllaalll s k)

Sy galra I Sl IS bl el e Al ) ldas oo GldSl S e 0 L)
Al 5 daally il Lgmia Agald)

W ikl g i M UG el il oSalal A1 gAT g AN (5 el (B a5 gl agr 2E e )
G On IS by s A Wdlaly Gilalls elardis sais day el Aliida ) cdle it
BN

Sl e IS ) dal e e dgle Canllg e S L Al ol aclie S LS Gl (B ()
Jaad) 138 3la)

by el e e JS ) dlaall o ) (a8 Juadll A S (e IS ) al S Lisdilud
&UL;:J\(ULJ\ "c@}ﬁyC}GA&\}Y\M\mmhw@)u?ég.m\uufﬂ\@;j
LA&:‘SJLJA}G.\AQLMG_\:L&\JJ G_usuu‘suluu\ulb_aéu\wmbu_\udﬂ\da}mum

slasd




s)aaY)

gilad  SE e Bhgually Wgiaa (gapkall Yy 8yual Alsyll (K5 4l

xS 5 aliady Ll Laliy cbladl o 3 4 dealld
i gy o palay i) V) Aagalal) okl el 138 (gl

a8 S5 (I Ul Casbea G e Aaang 4l e ST e ) (oasdTs oalai 5)a gl s UKy
Ommal) g ol o Al an alicly aad) B 2ol Al iy ke g

Ty Daall ) (alay (B Gt 5 Gae Gy 295

~eilalS s Lags 25 Vs coms (N Slin IS5 oy (ol lo ol pLs (31 il
58] ) aalllae

coalgial) aeall 138 (gl Lsen oK) Adjaally alall pa I Ul (sam 3805 ale (e IS )

Zayal) st Canpal G agll (ln adaall ool o b AU (e 385 Yol JadY i€ Lo AT Gl 1yl
Lasds Do 38p2ls Dals Dy 40 531 A deall calll Anjdl 4 S5 aiey il i Lo Aalls 2L

.*.w:. “." .*

Sl




A Al ;U US i as g5 Juill e ey 4l S30Y Gl S8 Y e

S gl Dy 683l o3 A ) L

b Gl B AL 5 S o3 e Ryl ) el s SN S i o

028 3¢ il | sagial 5 | shiads CpAl) AdBUY Aad cliac] I HSAIL aa8h f L gdy Y LS
5K




1 padlal)

daendll ilossall JLa 8y5 pin granal (53 g SN Gaguiil) @8ly ) ) Ayl 3 o
Ala Ay Pl e Al 597N Gusadl) asgde 0 A Dl dneadd) Gluwgall Sl et
Azl (il e hadl meiall o slae¥) & @l dal ey e s e s dles S (8
Al Assall (e Aaadly ilaglen Ao Jpanll Alla) o 51

dendl) Gaual dage 55 a5 AN Grodll o :leadl il Bae ) Auhall clag N,
s g SN Saall allses celaal) dualsill Jiluy ie dady clsal aladin) DA e Adaidl
ciladd pshity Cppeatl g AN Gogudll LT Gl ) sles i (38

ALY (gaul il (AR Aardd) ¢ g SSY) (Gagedl :Aalital) cilalgl

Abstract:

This study aimed to highlight the role of e - marketing, which has become a
necessity for service institutions to communicate with their environment and to
motivate traditional service institutions to adopt and apply the concept of e -
marketing, through a case study of the Beni Hammad in the state of Bordj Bou
Arreridj, to do this, the descriptive approach with analysis were relied upon, with the
use of the “interview” as a tool to obtain realistic information from the hotel
establishment.

The study reached several results, the most important of which is that e -
marketing represents an important pillar for improving hotel services, through the use
of digital tools such as social media and electronic booking sites, the Bani Hammad
hotel seeks to apply e - marketing mechanisms to improve and develop its services.

Keywords: e -marketing, hotel services, e - marketing applications.
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Abstract:

This study aimed to highlight the role of e-marketing, which has become a
necessity for service institutions to communicate with their environment and to
motivate traditional service institutions to adopt and apply the concept of e-
marketing through a case study of the Beni Hammad in the state of Bordj Bou
Arreridj, to do this, the descriptive analytical approach was relied upon, with the use

of the interview as a tool to obtain realistic data from the hotel establishment.

The study reached several results, the most important of which is that e-
marketing represents an important pillar for improving hotel services, through the
use of digital tools such as social media and electronic booking sites, the Bani
Hammad hotel seeks to apply e—-marketing mechanisms to improve and develop its

services.

Keywords: e —marketing, hotel services, e-marketing application.



