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Abstract: 

This study aimed to ascertain the impact of specialized training on enhancing the 

quality of public services within the context of the Tax Center in Bordj Bou Arréridj. 

To achieve this, a quantitative descriptive methodology was adopted, utilizing a 

questionnaire as the data collection tool for the study's variables. A total enumeration 

approach was employed for the sample, with the questionnaire distributed to 71 

employees at the Tax Center in Bordj Bou Arréridj. Statistical analysis was performed 

using the Statistical Package for the Social Sciences SPSS. The study concluded with 

several key findings, notably a statistically significant impact of specialized training 

on improving the quality of public service at the Tax Center in Bordj Bou Arréridj, 

highlighting the significant and statistically demonstrable effect of the training 

program execution phase. This confirms that specialized training serves as a 

cornerstone in building institutional capacities and developing human resources, 

contributing to elevating overall performance and delivering distinguished services. 

Key words: Specialized Training, Public Service Quality, Tax Center, Bordj Bou 

Arréridj. 
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Abstract: 

This study aimed to ascertain the impact of specialized training on enhancing the 

quality of public services within the context of the Tax Center in Bordj Bou Arréridj. 

To achieve this, a quantitative descriptive methodology was adopted, utilizing a 

questionnaire as the data collection tool for the study's variables. A total enumeration 

approach was employed for the sample, with the questionnaire distributed to 71 

employees at the Tax Center in Bordj Bou Arréridj. Statistical analysis was performed 

using the Statistical Package for the Social Sciences SPSS. The study concluded with 

several key findings, notably a statistically significant impact of specialized training 

on improving the quality of public service at the Tax Center in Bordj Bou Arréridj, 

highlighting the significant and statistically demonstrable effect of the training 

program execution phase. This confirms that specialized training serves as a 

cornerstone in building institutional capacities and developing human resources, 

contributing to elevating overall performance and delivering distinguished services 

characterized by professionalism, accuracy, and quick responsiveness to taxpayers' 

needs 

Key words: Specialized Training, Public Service Quality, Tax Center, Bordj Bou 

Arréridj, Performance 
 


