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Abstract:

This study aimed to shed light on the reality of implementing electronic management in
Algerian higher education institutions, through a field case study conducted at Mohamed
El Bachir El Ibrahimi University in Bordj Bou Arréridj. The research comes in light of the
digital transformations occurring worldwide, which necessitate updating administrative
methods and shifting towards more flexible and efficient models. The study focused on
measuring the contribution of electronic management applications—across three main
dimensions: administrative, educational, and office-related—in improving both

administrative and academic performance within the university.

The researchers adopted a descriptive and analytical methodology, collecting data through
a questionnaire directed at a sample of administrative staff from four faculties. The data

was analyzed using the SPSS software to extract results and test hypotheses.

The findings revealed that the level of electronic management implementation at the
university remains moderate, as does the institution’s performance in terms of quality,
speed, and efficiency. However, the results indicated a statistically significant positive
relationship between electronic management and the improvement of university

performance.

The study also identified several challenges hindering effective implementation, including
insufficient training, lack of technical resources, poor coordination, and legal shortcomings.
It also highlighted statistically significant differences in implementation levels related to

functional variables, reflecting disparities in digital awareness and readiness among staff.

Keywords: Electronic Management, Higher Education, University Performance, Digital

Transformation, Bordj Bou Arréridj University, SPSS.



