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Summary :

Digitization in Algeria is considered a crucial strategy and a key mechanism
for effectively improving public services, aiming to move beyond traditional
bureaucratic systems towards a modern administration characterized by
efficiency and transparency. This process is not limited to simply automating
paper-based procedures, but rather extends to a comprehensive reengineering of
administrative processes, through the development of unified electronic
platforms and smart applications that enable citizens to easily and conveniently
access services from anywhere and at any time, whether to submit requests,
track files, or obtain accurate and up-to-date information. This transformation
directly contributes to reducing human error, accelerating the pace of progress,
and combating corruption by enhancing transparency and accurately tracking the
progress of each transaction. Furthermore, digitization contributes to improving
the quality of service provided and increasing citizen satisfaction by adapting
services to meet growing expectations and providing a seamless and efficient
user experience, despite the tremendous opportunities it offers.



