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Abstract:

This study aimed to identify the impact of the use of information and
communication technologies (ICT) on work culture within the educational
institution, through a field study conducted among all employees of primary
schools in the Wilaya of Sétif, Bordj Bou Arreridj. The research problem was
formulated as follows: How does the use of ICT affect work culture in the
educational institution?

The study was based on the following general hypothesis: The use of
information and communication technologies contributes to shaping the work
culture within the educational institution.

This general hypothesis was divided into the following sub-hypotheses:

* The use of ICT contributes to ensuring professional communication within the
educational institution.

* The use of ICT contributes to improving the work system within the educational
institution.

* The use of ICT contributes to enhancing work values within the educational
institution.

To achieve the objectives of the study and analyze the field data, a questionnaire
based on the five-point Likert scale was designed as a data collection tool,
addressed to the study population in Bordj Bou Arreridj. The descriptive method
was adopted to accurately describe and analyze the phenomenon under study.
The study concluded that the sub-hypotheses were confirmed, and therefore the
general hypothesis was validated. The main findings of the study indicate that:

* ICT has contributed to the development of work culture within the educational
institution.

* Technological tools have improved administrative communication among staff.
* Technology has facilitated the rapid exchange of information within the
educational institution.

* ICT has simplified the accomplishment of administrative and educational tasks.
* The use of technology has helped organize work and improve professional
performance.

* ICT has strengthened cooperation and coordination among staff members.
Keywords:

Work culture, Information and Communication Technologies, educational
institution,  administrative = communication, professional  performance,
organizational culture.
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wdadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 9 23.7 23.7 23.7
il 29 76.3 76.3 100.0
Total 38 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 e BB 3 7.9 7.9 7.9
41.30-40 o< 22 57.9 57.9 65.8
41.41-50 e 12 31.6 31.6 97.4
S L 4351 1 2.6 2.6 100.0
Total 38 100.0 100.0
el (5 giual)
Cumulative
Frequency Percent Valid Percent Percent
Valid Al 1 2.6 2.6 2.6
s 1 26 2.6 5.3
ol 17 44.7 447 50.0
Sl 19 50.0 50.0 100.0
Total 38 100.0 100.0
Aglital) Ala)
Cumulative
Frequency Percent Valid Percent Percent
Valid <! 6 15.8 15.8 15.8
T 32 84.2 84.2 100.0
Total 38 100.0 100.0




Cumulative
Frequency Percent Valid Percent Percent
Valid Al 22 57.9 57.9 57.9
S 14 36.8 36.8 94.7
B 2 53 53 100.0
Total 38 100.0 100.0
sldl) Jalea
Reliability Statistics
Cronbach's
Alpha N of ltems
.956 55
2l sl
Descriptive Statistics
N Sum Mean Std. Deviation
1¢ 38 153 4.03 .822
2 38 165 4.34 .669
3¢ 38 152 4.00 .838
4 38 145 3.82 1.062
5¢ 38 159 4.18 .834
6¢ 38 165 4.34 .627
7z 38 160 4.21 .704
8¢ 38 153 4.03 .753
9% 38 154 4.05 .655
10¢ 38 162 4.26 .795
11¢ 38 164 4.32 .620
12¢ 38 157 4.13 .935
13¢ 38 142 3.74 .950
14¢ 38 143 3.76 .852
15¢ 38 141 3.71 .956
16¢ 38 132 3.47 1.033
17¢ 38 146 3.84 1.027
18¢ 38 148 3.89 .924
Valid N (listwise) 38




Descriptive Statistics

<l ) gaal

N Mean Std. Deviation
19¢ 38 3.84 .945
20¢ 38 3.87 .844
21 38 413 741
22¢ 38 3.95 .899
23¢ 37 4.14 481
24% 38 3.95 .837
25¢ 38 3.53 .951
26¢ 38 4.18 .766
27¢ 38 3.71 1.088
28¢ 38 3.95 .957
29¢ 38 3.84 .945
30¢ 38 3.68 1.068
31g 38 4.00 .870
32¢ 38 4.24 913
33¢ 38 4.29 .867
34¢ 38 4.08 1.100
35¢ 38 3.89 .981
36¢ 38 4.16 .945
Valid N (listwise) 37




Descriptive Statistics

:@b-“ JM‘

N Mean Std. Deviation
37¢ 38 3.71 1.137
38¢ 38 3.79 1.094
39% 38 4.03 915
40¢ 38 4.11 .894
41¢ 38 3.97 972
42¢ 38 3.89 .924
43¢ 38 3.74 1.223
44¢ 38 3.66 1.047
45¢ 38 4.08 .784
46¢ 38 4.11 .924
47¢ 38 3.76 1.125
48z 37 3.51 .961
49¢ 38 3.82 834
50¢ 38 4.05 .899
51¢ 38 4.24 .634
52¢ 38 4.18 .692
53¢ 38 4.34 .708
54¢ 38 4.26 .795
55¢ 38 4.42 .552
Valid N (listwise) 37

Descriptive Statistics

N Mean Std. Deviation
1¢ 38 4.03 .822
2z 38 4.34 .669
3¢ 38 4.00 .838
4 38 3.82 1.062
5¢ 38 4.18 .834
6% 38 4.34 627
Valid N (listwise) 38




Descriptive Statistics

N Mean Std. Deviation
7z 38 4.21 .704
8¢ 38 4.03 .753
9% 38 4.05 .655
10¢ 38 4.26 .795
11¢ 38 4.32 .620
12¢ 38 4.13 .935
Valid N (listwise) 38

Descriptive Statistics

N Mean Std. Deviation
13¢ 38 3.74 .950
14¢ 38 3.76 .852
15¢ 38 3.71 .956
16¢ 38 3.47 1.033
17¢ 38 3.84 1.027
18¢ 38 3.89 924
Valid N (listwise) 38

Descriptive Statistics

N Mean Std. Deviation
19¢ 38 3.84 .945
20¢ 38 3.87 .844
21g 38 413 741
22¢ 38 3.95 .899
23¢ 37 4.14 481
24¢ 38 3.95 .837
Valid N (listwise) 37




Descriptive Statistics

N Mean Std. Deviation
25¢ 38 3.53 .951
26¢ 38 4.18 .766
27¢ 38 3.71 1.088
28¢ 38 3.95 .957
29¢ 38 3.84 .945
30¢ 38 3.68 1.068
Valid N (listwise) 38

Descriptive Statistics

N Mean Std. Deviation
31g 38 4.00 .870
32¢ 38 4.24 913
33¢ 38 4.29 .867
34¢ 38 4.08 1.100
35¢ 38 3.89 .981
36¢ 38 4.16 .945
Valid N (listwise) 38

Descriptive Statistics

N Mean Std. Deviation
37¢ 38 3.71 1.137
38¢ 38 3.79 1.094
39% 38 4.03 915
40¢ 38 4.11 .894
41¢ 38 3.97 972
42¢ 38 3.89 .924
Valid N (listwise) 38




Descriptive Statistics

N Mean Std. Deviation
43¢ 38 3.74 1.223
44¢ 38 3.66 1.047
45¢ 38 4.08 .784
46¢ 38 4.11 924
47¢ 38 3.76 1.125
48z 37 3.51 .961
49¢ 38 3.82 .834
Valid N (listwise) 37

Descriptive Statistics

N Mean Std. Deviation
50¢ 38 4.05 .899
51¢ 38 4.24 .634
52¢ 38 4.18 .692
53¢ 38 4.34 .708
54¢ 38 4.26 .795
55¢ 38 4.42 .552
Valid N (listwise) 38




