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Summary:

Electronic commerce contracts represent a modern legal shift that departs from
traditional face-to-face interactions,taking place instead in digital environments
that often lack informational balance between parties. In most cases, the supplier
holds a clear advantage due to greater technical knowledge and access to critical

information, placing consumers in a weaker position.

This informational imbalance raises significant legal challenges, especially
regarding contract formation, the clarity of terms,and the consume’s ability to
make informed decisions. Unlike traditional contracts, where negotiation and
transparency are more accessible, e-commerce agreements rely heavily on digital

tools that may obscure vital information.

92



.................................................................... gl el gyaliaedt 4ad

To address these concerns, various legal systems have established frameworks
that require suppliers to disclose accurate and sufticient information, ensuring that
consumers are not misled or exploited. Failure to meet these obligations can lead

to penalties or even render the contracts void, particulary if it harms the weaker

party-the consumer.

Ultimately, bridging this knowledge gap is essential to achieving fairness and
equity in electronic commerce, prompting lawmakers to introduce protective

measurses tailored to the unique nature of online transactions.
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