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Abstract:

The study aimed to identify the impact of digital transformation on
institutional excellence at Algeria post  Bourj bou arreridj, a questionnaire
was used as a tool for collecting information and using the descriptive
analytical approach, and the distribution process was limited to a simple
random sample Method, so that the number of the studied sample reached
35 individuals distributed among the employees of the institution, and the
data contained in the the results indicate that there is a statistically
significant positive impact of digital transformation in achieving
institutional excellence.

Keywords : Digital Transformation, Organizational Excellence, Algeria Post
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Elags

/ASSUMEDSTRWIDTH=32767.
EXECUTE.
DATASET NAME Jeu_de_ donnéesl WINDOW=FRONT.
RELIABILITY
/VARIABLES=1g 2g 3g 49g Sg ©€g 7g 8g 9g 10g 11g 12¢
/SCALE ("ALL VARIABLES") ALL
/MODEL=ALPHA.

Reliability
[Jeu_de_donnéesl]

Scale: ALL VARIABLES

Case Processing Surmimary
N )
Cases Valid 35 1000
-»> Excluded® 0 0
Total 35 100.0
a. Listwise deletion based on all variables in
the procedure

Reliability Statistics

Cronbach's
Alpha N ofitems

.808 12

RELIABILITY
/VARIABLES=13g 14g 15; l€g 17¢ 18g 19g 20g 21g
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

% Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 35 100,0
Excluded? 0 0
Total 35 100,0

a. Listwise deletion hased on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
J79 9
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gl #lig s )

RELIABILITY
/VARIABLES=lg 2; 3p 4p 5g 6g Tg 9g 9 l0g 1lg 12g 13 ldg 15; lég 17g L18p 19 20 21g
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

* Reliability
Scale: ALL VARIABLES

Case Processing Summary

] %
Cases  Valid 35 100,0
Excluded® 0 i)
Total 35 100,0

a. Listwise deletion based on all variables in
the procedure

Reliability Statistics

Cronbach's
Alpha N ofltems

876 21

Cild) Ay il giall

Statistics

g‘)‘d}dhu‘h :‘fﬂ.ﬂl sl

= Ayl dnaasl 0T Ol Y s ac 38 Saiiol g iy 4’y 5 Ayl 8 Ll s 101 cass

N Valid 35

Missing 0
Mean 457
Median 5,00
Std. Deviation 502

il Jgaills el 1 AU gaall

Al Al | a2 (G 455 Al g Asad ) A ) A all (A Ll 311 (s

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4 15 429 429 429
5 20 571 571 100,0
Total 35 100,0 100,0

85



FREQUENCIES VARIRBLES=4g
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

= Frequencies

Statistics

18 3ot e g cabael <ol s (o8 Lot 5 i) drims s el gl dass

K] Walid 35

Mizssing 0
Mean 420
Median 400
Std. Deviation x|

2 ] A g laenll 2131 (i (B bl 3 pgbiie e y i s (A Aol 2aind

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 3 2 a7 57 a7
4 24 68,6 68,6 743
5 9 257 257 1000
Total 35 100,0 100,0

FREQUENCIES VARIABLES=T7g
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

% Frequencies

Statistics

Ansall caluidl slassl 8 4 5l 3 5l gl s laS 28 ) s sata dam i sl dspall 89

N Valid 35

Missing 0
Mean 403
Median 4,00
Std. Deviation 857

Aaadl Claadll glasdad (A Ao pall 3yl gall belaf o 51 5 pates Asss jai sl 2 gl i

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 3 8,6 8,6 8,6
3 3 8,6 8,6 171
4 19 543 543 71,4
5 10 28,6 286 100,0
Total 35 100,0 100,0
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FREQUENCIES VARIABLES=10g
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

% Frequencies

Statistics

L1 asg selafhl ey 8 ol Las il g s 101 <ol dnas 5 e diiipall asas

N Valid
Missing

Mean

Median

Std. Deviation

35

0
437
4,00
J70

e Wav Julaig e latii o,u-a.lua ARl L bl g sl 1 Slleadl i....i,uis-i_..@dl aning

Cumulative
Frequency Percent | Valid Percent Percent
Valid 2 2 57 57 57
4 16 457 457 51,4
5 17 48,6 48 6 100,0
Total 35 100,0 100,0
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FREQUENCIES VARIABLES=13g
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

% Frequencies

Statistics

sl adls pals U gadl
(sl pradl (gaas g3 adggs dn g8 daialg dama yiul 4y ) dsfoll Slhins

N Valid
Missing

Mean

Median

Std. Deviation

35

0
411
4,00
631

Hdl paill pala q.al.'dl el
(bl il i g g Angi Al g x4 gl i

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 3 5 143 143 143
4 21 60,0 60,0 743
5 9 257 25,7 100,0
Total 35 100,0 100,0
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FREQUENCIES VARIABLES=l&g
/STATISTICS=STDDEV MEAN MEDIAN
JORDER=ANALYSIS.

Frequencies

Statistics

e Bt ¢ Dl calolyinl ol d8lina S cnl cnlans s e dtaall Jans

I Walid
Missing

Mean

Median

Std. Deviation

35

0
4,26
4,00
286

s i 2 el il izl @ﬁ&mi@glhuuu o A5 s Bl o

Cumulative

Frequency Percent | “alid Percent Percent
Walid 1 1 249 249 28
2 1 29 2,49 a7
3 1 24 249 8,6
4 17 48 6 48,6 571
5 15 4249 4249 100,0

Total 1] 100,0 100,0
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FEEQUENCIES VARIABLES=18¢

JSTATISTICS=STDDEV MEAN MEDIAN
JORDER=RNALYSIS.

Frequencies

Statistics

2t gilimasl i Lot s ol il desalpall s

M Valid
Missing

Mean

Median

Std. Deviation

35

0
4,06
4,00
725

bisncall Lgilacaail ] o peind daslas] il A ol | g

Cumulative
Frequency Percent Walid Percent Percent
Valid 2 2 57 a7 57
3 2 57 57 11,4
4 23 65,7 65,7 A
5 8 22,4 22,9 100,0
Total 35 100,0 100,0
VARIABLES=1g Zp 3¢ 4p 3p 6¢ Tp B¢ 9 10g 1lp 12¢
C5=5 f MERN MEDIAN
fORDER=RMALYSI
=+ Frequencies
Statistics
sy
ke gl
A dpels
e fif s s e Ayl sains
iyl | gt el | eyl s |l i | ol g | el | iyl |l B |l ot rliadi i e et iyl s
o y s doa 8 3 gl PR il o s i s W.\,JJJJ 8 ket ittt g | et bbb AR | gl i e by i iyl b it o bty L
'l g dpdicdpbe | aflp e glinay | palaigylan | ddloadtigaas | JL ge lplagesy iyl B | pbdlay | pagalale [ o a s e
Aaaad gl [ skl wrbiaat old usss A g aciladl o o ks i 8 il z 35 it p ilais i o il Jute g cilaill e Sty
ik i yaidy iy W lasd sy gl peagh L lagas ol ilimdl sl gy N el 'yl Jualt )l bl aadd
N Valid 35 15 35 3 35 35 35 35 £l £ 35
Miszing 0 0 0 0 (] 0 L] ] ] ] 0
Maan 457 417 420 434 426 4,03 363 377 437 443 186
Madian 5,00 4,00 4,00 4,00 4,00 4.00 4,00 400 400 400 400
5id, Deviation S0z 185 A3 538 505 857 843 1,087 J70 502 733
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Statistics

wrats Ml ygadl
sl saadls cala'fl jfas
gl Hias damsl ol Ayl oy gus it Ayl lans eyl s il pyn sl
daaadl 'y L gt i pall dailga o [Er e PR 1) Lpalosi dnge yposs e el Laias il e b sansndl '
i gidaialy e Ll ki oo Lginei yid i A8lina s Ly s Las a3 jhya Jolaid et deules bl eyt Joi i 8 i Syl
s ga ldgga pshdly sl 8 ol puadd aolaall coota baia iy ¢ 2laalt il gind s Lgsbaaadl yid - Las o ain s a1 s g 1e
iyl juadd preee] Lol duis i i JE s eyl Laliie saaiedll i 2 gl s i PSR, ]
M Valid 5 35 35 35 35 kL] 35 35 35
Missing 0 0 0 0 0 0 ] 0 0
Mean 411 4,03 4,06 426 4,40 ER )| 4,06 4,03 394
Median 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00
Std. Deviation A3 568 765 886 553 742 125 BG4 591

/DEPENDENT _wuiall jaaill
/METHOD=ENTER _ i) il Jg»ill.

% Regression

[Jeu_de donnéesl]

Tyl Apa il 3a)

Descriptive Statistics
Mean Std. Deviation M
iyl jaadl 40889 41381 35
(i g 41476 A27T7 35
Correlations
eilpallaadl | e 1 gedl
Pearson Correlation pisdlaadl 1,000 688
(o Mgl 699 1,000
Sig. (1-tailed) il _jaadl . 000
(Mgl 000 .
N cgsedall_ jaadl 35 35
(Mgt 35 35
Variables Entered Removed®
Variables Variables
Model Entered Removed Method
1 @!)'_.-J_M'b Enter

3. Dependent Variable: gl juadl
b. Al requested variables entered.
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Model Summary

Adjusted R Std. Error of
R R Square Square the Estimate
6998 489 A73 ,30039
a. Predictors: (Constant), e da=di
ANOVA®
Sum of
Mode] Squares df Mean Sguare F Sig.
1 Regression 2,844 1 2844 | 31523 .ooo®
Residual 248748 33 080
Total 5822 34
3. Dependent Variable: gl sadl
b. Predictors: (Constant), o80_ds=4
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,183 520 2,273 .30
ot el gl 701 125 G689 5615 ,a00

a. Dependent Variahle: gl aadl

Gl cilpdapil) Ll
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% Regression

Variables Entered/Removed®

Variahles Variables
Model Entered Removed Method
1 a1 sxtad® Enter
a. Dependent Variable: gsdl_ uadl
h. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,409° 167 142 ,38331
a. Predictors: (Constant), 4us ) stall
ANOVA*®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 974 1 974 6,627 015°
Residual 4,849 33 147
Total 5,822 34
a. Dependent Variable: gl uadl
h. Predictors: (Constant), 4 ) satall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,548 602 4,233 ,000
s il salall 337 131 409 2,574 015

a. Dependent Variable: sl judl
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Regression

Al el Apda il L)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 las g <8P Enter
a. DependentVariable: gasdl_suadl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,318° 101 074 ,39823
a. Predictors: (Constant), b= gesdl
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 589 1 589 3,714 ,063°
Residual 5,233 33 159
Total 5,822 34
a. DependentVariable: gisdl_suadl
b. Predictors: (Constant), L= s s<dl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,049 544 5,604 ,000
Lis g ol 248 129 ,318 1,927 ,063
a. DependentVariable: sl suadl
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AN de jal) dudaydl) LS

Regression
Variables Entered Removed®
Variables Variables
Model Entered Removed Method
1 3,5l
A8ladi4as Hll Enter
.u..,.'ubh
a. Dependent Variable: osdl_ jadl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,3987 158 133 ,38532

a. Predictors: (Constant), sl asadivas ,ll 3 ) sal

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 923 1 923 6,214 018°
Residual 4900 33 148
Total 5822 34
a. Dependent Variable: sl jadl
b. Predictors: (Constant), skl 4sdies 5ol 3 sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,315 317 10,443 ,000
Aanbudl 4sladi+ds 5l 3 sl 192 077 ,398 2,493 018
a. Dependent Variable: gfsdl_ adi
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% Regression

dapl) A dl) dadajdl) sl

Variables Entered Removed®

Variables Variables
Model Entered Removed Method
1 aldaslt daas P Enter
a. DependentVariahle: sl sadl
h. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,303? ,092 ,065 ,40023
a. Predictors: (Constant), cabladi s,
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 536 1 536 3,348 ,076°
Residual 5,286 33 160
Total 5,822 34
a. Dependent Variahle: sl sl
b. Predictors: (Constant), cblasdi 4us
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,376 395 8,539 ,000
Clladi dus 163 ,089 ,303 1,830 076

a. Dependent Variahle: gisdl_ sl
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ACCUEIL EXTRAIT & RELEVE + NOTIFICATION SMS CARTE EDAHABIA CARNET DE CHEGUES : SE CONNECTER

ECCP - ALGERIE POSTE

SE CONNECTER AIT DE COMPTE

Connectez-vous ou créez un:
compte ECCP

votre solde CCP en

NOTIFICATION SMS

Recevez une natification SMS pour
chaque opération de versement,
virement, retrait ...

CARTE EDAHABIA

BARIDIMAP

Localiser les bureaux de poste ou Q Commandez ou suivez votre carte
les distributeurs de billets les plus EDAHABIA
proches Q Q

TRACKING COURRIER &
coLIsS

Suivez vos envois en temps réel

CARNET DE CHEGUES

Commandez et suivez vos carnets
de chéques

BARIDI WEB

Gy

w— VOTRE COMPTE SUR LE WEB

Enroll

023 92 32 00-15 30

Call center
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