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Abstract :

Electronic commerce contracts, like other types of contracts, are founded on the principle of
autonomy of will through the exchange of offer and acceptance. However, the means by
which they are concluded and the different circumstances surrounding the contract confer
upon them a distinctive nature. Their formation at a distance, without the physical meeting of
the parties, exposes contractors to numerous risks, as the virtual space is open to all
categories of users with varying levels of knowledge. At the same time, electronic commerce
users often possess significant expertise and familiarity with the intricacies of this field,
which makes less experienced consumers more vulnerable to fraud and deception. This has
made it necessary for legislations to set protective rules to safeguard consumers during the
different stages of these contracts, starting from the formation of consent, through

performance, and ending with fulfilment and guarantee.
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