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Articles :

Eric A Capriol ¢« A arbitrage et Médiation dans le commerce eélectronique
(I’exemple du Cybertrbunal), Revue de ’arbitrage, 1999.
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Summary :

With the advancement of information and communications technology, e-commerce
contracts have transcended traditional boundaries and removed barriers, opening the way
for comprehensive global markets. This has led to the emergence of various legal disputes
and issues that require the development of a regulating legal framework. In response,
alternative dispute resolution mechanisms have emerged for e—~commerce contracts, offering
innovative methods for resolving disputes outside the courts. These mechanisms rely on
direct dialogue and negotiation between the disputing parties, where the reasons are
presented and proposed solutions are discussed with the aim of reaching a fair and mutually
acceptable settlement. This can take place directly between the parties, or with the
assistance of a neutral and independent third party who seeks to reconcile different
viewpoints and facilitate the achievement of consensual solutions through negotiation and
mediation. Arbitration can also be resorted to as an alternative dispute resolution

mechanism, which is an effective means of resolving disputes in e—~commerce contracts.
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