),
Lot

b 4 XTIt " T se ot F
e N Al gkliaal) 4l dyysgend S

%/ oalal) Gally Mad) adal) 505 \/

R 06 3 b LY) adall dasa Aralp R

Aoyl deLaia¥) gl 448

I y) claddl) cppeat B Agg SIY) ) g0

s o As @) b Al 510 B Cilisall e e e Ailye A

Jarll g aaTil) £ Laia¥) ale (el g laial) ale 3 jlulall alged (il Aadia 383e

togasal) ) dAdlal) sae) —
aldd (g)la s ) @i (AR

2025_2024 :dmalal) Ao







),
Lot

b 4 XTIt " T se ot F
e N Al gkliaal) 4l dyysgend S

%/ oalal) Gally Mad) adal) 505 \/

R 06 3 b LY) adall dasa Aralp R

Aoyl deLaia¥) gl 448

I y) claddl) cppeat B Agg SIY) ) g0

s o As @) b Al 510 B Cilisall e e e Ailye A

Jarll g aaTil) £ Laia¥) ale (el g laial) ale 3 jlulall alged (il Aadia 383e

togasal) ) dAdlal) sae) —
aldd (g)la s ) @i (AR

2025_2024 :dmalal) Ao







sl g S

As) AL 5 hadl) 4nilai Sl oyl il S
o (e el e IS KGN 5 aual giall Jand) 124
Janll Slad) 8 amy

s Aaclaial¥l aglall 40 8 kbl S K3
Al A4S Jlee 5 4ilusy)



laall
& o Oshost Loy ) 5 Sy ool 1g3g) ol 5 oSao gand ) ) 2
11 4% Ustad! 8y
JY B £33 o ) algadl sl i B 0d (6 Sy Jlasal el
(Sl U5 @ (Gl gkl (B S
e Jeand) B a5 Y B OF ke 0 )
Sl ey b SIS 0 8Ll B 598y oY1 (s el sty )
Lodls Sl Saslunsly. .. Ayl pw D339, Olod) ad .. el Wty J
i SR
"3kl JI g gally BLY dem J 15155 B madl ik I 19507 0 )
. (J\-w)\ ¢ ddd 4 5\:—»‘2\3 "y plaa
o9 sU Sy 5 slowd Sl & ¢! sl ] S S
LS3g2 gl 1,5 slanod! 1 2 (FUEDy S (i (bl S glie J)

.(.s—\.d\j Bal.al!

Wjé&hﬁjﬁ)ﬁs\&w\ww



Sy sinall s

rcbiginall (usgd

Gl ginal) (g
daial) Olgiad)
Lo
sy Sa
s 1Y)
cliginall usgd
Jolaall ugd
L) Gadls
| dadia
Lafpall g il Uyl :J ¥ Juadll
04 Agledy) - Yl
05 l) il d — Ll
06 Esasall JLHA) Gluwd —GIG
06 Al dan] —lay)
07 Al il Lwld
07 Al asalia yaad — Lusla
11 L) cluhal el
31 3,0 4 ,8al) — Ll
Lihasal) Aahpal) 1 SEN Juadl)
34 gl
35 Lilasal) dhyall Aagial) e hay) gy cuasall
35 Ayl eNlaa Yl
36 Aapl) gia — Ll
36 calibd) aan clgl — GG
38 Aapal) paiaa lay)
43 el AdBlia A Ciagal)
43 Aapl) il el Jiladg pae Yl




Sy sinall s

65 Ll il g gl A Al gl LdBla — Ll
66 AR cluhdll pgda B duhl) gl Addla -0
72 Aaila
75 2l daild
79 -l daild




JKEYT 5 Jglaadl o yed

rdglaal) Gugd
il Jssadl o sie e
37 raladd) CuSl Gulia a Gy 1
37 ) B giall Lppcdl) ApadY) apaad (ulida 2
37 S ald clua 3
38 Apl) painal dadlly Guial) e gudagy 4
39 a2} painal Apauly Cpad) e gilagy 5
40 dpal) pdinal dpaadly pasdatl) (g gianal) i pudagy 6
41 Ayl painal dpdilly e Laia¥) Alal) padie iy 7
42 Aapal) aaina ol Aigal) 5al) jiia gy 3
Liad) o) cililay 4 skeal) cldhai¥y Lybual) clhawsial) g
- A Dl cile s 2
Liad) o) cililay 4 skeal) cldhaiy Lybual) clhsial) g
! A8 Ll el ga 10
Liall ) cililay 4 jleal) cldhaiy)y Lybual) clagial) g
>3 AR L il clle gad 11
65 | il gkl g @) Jaadl Cpead G AbLEN) ADY g | 12
66 Lo Laial) cileddd) o ) Jand) ( Adal ) ABDal) rila gy 13




du)al) Gadla

Ailase Laadyd A3 CHladll) pran 8 A SCIY) 5yIaY) 550 Adjaad Al pall o2a Cdan
Al Cilaal Gaiaily e s g s Al Gl T el el 8 il gal) (e Al o
o5 calige 50 Lealsd cpilasall (o A o duhall Cupals iasl) mesal) e slaieYl
Hlgaal il sae ) Auhall cualig L) Gk oo bl Glae e bl e
5IaY) daabine 530 dlag) o il Ofisaadl) b lede Jeantiall Adlany) cilibl) S5
e S A (e "l Gl " Al 1) ol W g Laa (oY) daall (a8 Ag S
Ol pall Ay aleally cillaliaall et A daig FSIY) 8))3Y) daaaly 5y5 a2l
e o 2S5 dnlay) CulS bl e A @bl of Lesle Jaaatiall clilal) oS5
e laa¥) Glaadll st 8 4SS 5y)aY) daalss
(b aa b Ay SN Y1 oL ol "alsd) Gl " Al )0 ilage ol lilias) i
o eaanill kil s
ComiBigall _ Ay claadl) _ ciladdd) _ Auig st 5y _ 50 rdalidall cilalsl)

Abstract:

This study aimed to find out the role of e-administration in improving administrative
services a field study on a sample of employees in a municipality in Ras El Oued district:
"To achieve the objectives of the study, the descriptive method was adopted and the study
was conducted on a sample of employees consisting of 50 employees, and the data was
collected from the study field through the questionnaire and the study concluded with
several results, the most important of which are:

The statistical data obtained confirms that the respondents agree with the positive
contribution of e-administration in improving the administrative work, which suggests to
us that the administration of Ras Al-oued Municipality is highly aware of the necessity and
importance of e-administration in improving the administrative activities and tasks of
employees.

The data obtained confirms that the answers of the study sample members were positive
and emphasise the extent of the contribution of e-management in improving social
services.

Statistics show that employees of Ras Al Oued Municipality acknowledge that e-
management has contributed to improving organisational development.

Keywords: Administration _ E-administration _ Services _ Administrative
services  Employees.
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Cdall
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl 21 42.0 42.0 42.0
Sl )29 58.0 58.0 100.0
Total | 50 100.0 100.0
(il ghal)
Cumulative
Frequency Percent Valid Percent Percent
Valid gsi]l6 12.0 12.0 12.0
=] 32 64.0 64.0 76.0
Ll 2 12 24.0 24.0 100.0
Total | 50 100.0 100.0
FISLAGTING]
Cumulative
Frequency Percent Valid Percent Percent
Valid <] 18 36.0 36.0 36.0
zsra] 30 60.0 60.0 96.0
Slhe ] 2 4.0 4.0 100.0
Total | 50 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid  4..20-25 <] 4 8.0 8.0 8.0
1.25-30 < | 8 16.0 16.0 24.0
1.31-35 | 8 16.0 16.0 40.0
45,36 -40 | 13 26.0 26.0 66.0
Gl |17 34.0 34.0 100.0
Total | 50 100.0 100.0
Agigalls i)
Cumulative
Frequency Percent Valid Percent Percent




Valid &l s 5 Gl
Sl 5 B-10 0

s 11-15 e

G iladiint 5

Total

15
14
18

50

30.0
28.0
36.0
6.0

100.0

30.0
28.0
36.0
6.0

100.0

30.0
58.0
94.0
100.0

LS I Jaadl (el B A g ASIY) B0y anbeds LY saall

Descriptive Statistics

N Mean Std. Deviation
6¢ | 50 4.14 .857
7¢ 150 4.08 .829




8¢
9%
10¢
11g
12¢
13¢
14¢
15¢
16¢
17¢
18¢
19
20¢
21g
22¢
23¢
24¢
25¢
26¢
27¢
28¢
29¢
30g
31g
32¢
33¢
Valid N (listwise)

50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50
50

50

3.90
4.08
3.76
3.98
4.04
4.44
4.08
4.10
3.92
3.86
3.62
3.86
4.04
4.12
4.04
4.12
4.04
3.74
3.88
3.86
4.00
3.86
4.06
3.94
3.96
4.00

.995
.900
1.080
1.020
.968
.644
877
.678
.900
.990
1.176
.990
.605
.824
.699
.689
727
.986
.824
.756
.782
.857
.620
1.038
.968
.756

Descriptive Statistics

Ao L) Ciladdd) cppead 8 A g ASY) 300 ad b | aal

N Mean Std. Deviation
34¢ | 50 3.90 1.055
35¢ | 50 3.78 1.036
36¢ | 50 3.96 .925
37¢ | 50 3.96 .925
38¢ | 50 3.94 1.038
39 150 3.82 .983




40¢
41¢
42¢
43¢
44¢
45¢
46¢
47%
48¢
49¢
50¢
51¢
52¢
53¢
54¢
55¢
56¢
57¢
58¢
59
60g
Valid N (listwise)

50
50
50
50
50
50
50
50
49
50
50
50
50
50
50
50
50
50
50
50
50

49

4.00
3.82
3.66
3.52
3.72
3.50
3.74
3.50
3.80
3.50
3.70
3.82
3.76
3.84
3.72
3.98
3.76
3.94
3.64
3.74
3.80

.904
.941
1.099
1.015
.809
1.147
1.103
1.199
.935
1.035
.995
.850
.981
912
.927
714
.916
913
1.005
.828
.948

Descriptive Statistics

LBl gl a8 A g S B IaY) adLadizan A1 saall

N Mean Std. Deviation
61¢ ] 50 3.84 .681
62¢ | 50 3.90 .839
63¢ | 50 4.08 488
64¢ | 50 4.16 .618
65¢ | 50 4.02 .654
66¢ | 50 4.16 .710
67¢ | 50 4.02 .654
68¢ | 50 3.96 .699
69¢ | 50 3.96 727




70¢ | 50 3.88 .824
71¢ | 50 3.86 .926
72¢ | 50 4.02 .654
73¢ | 50 4.00 .639
74¢ | 50 3.94 .740
75¢ | 50 4.02 .685
76¢ | 50 4.08 .752
77¢ | 50 4.04 .903
78¢ | 50 3.98 .892
79 | 50 4.02 .820
80¢ | 50 3.70 .931
81¢ | 50 3.82 1.004
82¢ | 50 3.80 1.010
83¢ | 50 4.10 707
Valid N (listwise) | 50

ReliabilityStatistics

Cronbach's
Alpha N of ltems
.949 78
Correlations
A C
A Pearson Correlation | 1 440"
Sig. (2-tailed) .001
N |50 50
C Pearson Correlation | .440" 1
Sig. (2-tailed) | .001
N | 50 50

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

A F
A Pearson Correlation | 1 552"
Sig. (2-tailed) .000
N | 50 50
F Pearson Correlation | .552" 1
Sig. (2-tailed) | .000
N | 50 50

**_Correlation is significant at the 0.01 level (2-tailed).



