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Study Abstract:

The transition to electronic management is one of the most important modern
approaches adopted by institutions to improve administrative performance and
organizational effectiveness through the use of information and communication
technologies. It contributes to faster and more accurate task completion, enhances
service quality, increases work efficiency, and reduces the time and effort required
in administrative processes.

Despite these benefits, the implementation of electronic management may
face challenges such as inadequate technical resources, limited employee training,
and resistance to traditional working methods. Therefore, its success depends on
providing appropriate technological infrastructure, strengthening training
programs, and encouraging employees to adapt to digital transformation in order

to achieve higher organizational effectiveness.
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