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Summary:

The application of the electronic management method at the level of local

communities, especially the municipality, as it is the basic nucleus, came as a
result of the inevitable necessity imposed by information and communication
technology, which necessitated abandoning the traditional and paper—based
methods used under traditional management, modernizing.

Thus, radical reforms were made at the level of local public administrations by
adopting the electronic management method in municipalities and states and
digitizing their services.

On this basis, the electronic administration project at the municipal level is
considered one of the effective projects due to the effective and positive role
it plays in modernizing local communities and their public administrative

services. However, it has yet to rise to the level of perfection due to the

86



barriers and obstacles it faces, which necessitates the development of

appropriate solutions. In the face of everything that prevents this.
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