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Study Summary

This study aimed to identify the role of volunteer work in crisis management " A case study
of the Guidance and Reform Association in the province of Bordj Bou Arreridj." To achieve the
objectives of the study, a descriptive analytical approach was used, relying on a questionnaire as
a tool for collecting data from the field of study, where it was conducted on a sample of 28
participants. The study concluded the following results:

- The mechanisms used to carry out volunteer work at the Guidance and Reform
Association affect the effectiveness of crisis management.

- The evaluation process affects the effectiveness of the volunteer work of the Guidance
and Reform Association in crisis management.

Keywords: volunteer work, crisis management, association.
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