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Abstract:

This study aimed investigate the role of tax digitalization in tax collection. To
achieve this, a descriptive-analytical approach was employed, utilizing a
questionnaire as the data collection tool. The study involved presenting, gathering,
and analyzing data.

The study yielded several key findings, notably that tax digitalization plays a
significant role within tax administrations. It offers numerous advantages, primarily
accuracy and speed. However, the study also highlighted the need for greater control
and increased awareness among taxpayers regarding the use of this modern digital
system. Furthermore, it emphasized the importance of training employees within tax
administrations.

Based on these findings, the study proposes several future research directions,
including the development of tax applications that streamline the relationship
between taxpayers and tax administration.

Keywords : Digitalization, Tax Collection, Tax Administration
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02 a8 Galdl
adadl
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
B 14 41,2 41,2 41,2
Valide il 20 58,8 58,8 100,0
Total 34 100,0 100,0
Akl 4 ped)
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
o 30 S 40 s 8 23,5 23,5 23,5
O 40 S50 4w 20 58,8 58,8 82,4
Valide
81 e 50 A 6 17,6 17,6 100,0
Total 34 100,0 100,0
i Sheall(anlail]
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
8 el 2 5,9 59 59
ol 16 47,1 47,1 52,9
Valide Jule 15 44,1 44,1 97,1
o) ) 5i8a 1 2,9 2,9 100,0
Total 34 100,0 100,0
Aaaddl Jaadl B By Axilall
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
< 5 10 @l s 13 38,2 38,2 38,2
oo 11 ) 20 3w 11 32,4 32,4 70,6
Valide )
S e 20 A 10 29,4 29,4 100,0
Total 34 100,0 100,0










