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Abstract
This study aimed to highlight the contribution of management information systems in
improving the quality of financial services, through a field case study at the National
Microcredit Management Agency in the state of Bordj Bou Arréridj. Data was collected using
a questionnaire directed to a sample of agency employees and analyzed using the SPSS
statistical software. The study relied on the descriptive analytical approach to interpret the
relationship between management information systems and the quality of financial services.
The results concluded that the agency effectively relies on management information systems
that contributed to improving the quality of financial services provided, by enhancing
response speed, increasing the level of security and transparency, and better meeting customer

requirements.

Keywords: Information Systems, Management Information Systems, The quality,

Financial Services, The quality of Financial Services.
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(SPSS) dsleart aghall dilam ) ol ool Slr s 102 03, gkl
25:43, ylue!
SPSS: Statistical Package for the Social Sciences: V29
01- zaliss Sloy3aSPSS islumy FHAt Gt By mal§ poddll gyl sl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Sl Jgid) 1 sl JsY: ,131 30 ,197 ,947 30 ,137
ralic 2Uai il glaall (g5)aY)
Dsiall il s gl ,097 30 200" ,970 30 ,532
Sl cileralidensl) L)

*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction

) asipen— g sngal € LA Al )k Lot e el aigi oo aaail dflias) 5k sac aladiul (SuKolmogorov-Smirnov Al (
) ellis symld sl Aiphy 50 sty s ST Gl e (IS 1) aassShapiro-Wilk .50 ge Jif cilisll sae IS 13 aaaies Al (
1

Gall

osaall Al daally paatia JS Jaldyf Ay AL (Gaa

(Jibacal) aiall) J g1 ) 5aall toygam g nal) e Al ¥ A8l Bug coda s (lad) ALY (3aeal)

Correlations

' sl il 53 deme malipy dlasiuly Slaay) Julatll (L] :SPSS ¢yl caysilly sall jupm
156 ) 2005 ‘li_p)ud\
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sl Jid
L ossall JY:
sl JE ol B aed) G Cala gleall
DAl ilLenll Eila il @)y
i) Jiedll 1 el Pearson 861" 951" 1
S0 el e Correlation
Sig. (2-tailed) <,001 <,001
e glaall (g5l
steall oY N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

() suaial) ) (AGY [ saall tysna aa sl (o LlLEY) ABlal) 3352 530 o (Al AL Gaall)

Correlations
:));.d\
anl anl el anl R XY
Js¥: S Callal); owlall Lexalidassl
olacy) Al A Cabalatl < Al
il Pearson 796" 8827 8517 T 7907 1
. rrelati
| rC]:o elatio
\ .
”f““ Sig. (2- <001 <001  <,001 ,009  <,001
U tailed)
AP N 30 30 30 30 30 30
Laadl
claadl)
L

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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EAL»)A Qb).zn -5SPSS :oluezy Glais C\.ujj\.af\ Ll Jolas

— "o L S ) el (o 4ad S 1Y) (RS ) 0.6> 8>0.6> 0.65 o 4nd cuilS 13 (dimaz) @>0.65
>0.70 ¢ And il 135 (L losi Asia) >0.70 @>0.85 0 4nd cuilS 135 (da) @>0.85> 0.90 <uils 135 (s2:2)

1, o« ¢
B)liae LAl ad (K5 0.9 e S

(St jaiall) Jo¥) saal) @ chle asand Gl dad Glua

Reliability Statistics
Cronbach's
Alpha N of Items
,929 22

(el saiall ) AGY jeaall @ chle agaad @ldl dad Clua

Reliability Statistics
‘ Cronbach's
Alpha N of Items
,896 21

Reliability Statistics
‘ Cronbach's
Alpha N of Items
,949 43

! Fanny Poujol et Mana carricano ,Analyse de données avec spss ,Edition PERSON ,2009, p53
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02 zabiy cilayses -SPSS iculucmy Blaws LICAL gl | couddly ol yf 1S
dieall 4l el S LLdl aolsl

Statistics
| u.u;j‘ ).A:d\ JA}AM GALJ‘ Qe QL\\‘j.Lu.\ b).\;j\
N valid ‘ 30 30 30 30
Missing 0 0 0 0
Frequency Table
| N %
83 21 70,0%
il 9 30,0%
el
N %
e 30 i Y U8 540 A 10 33,3%
e 40 A Y il 50 50 A 18 60,0%
50 i Lad (358 2 6,7%
Jagall alall
| N %
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ol 19 63,3%
Siula 8 26,7%
diga 3 10,0%

e Dl g B yadl)

N %

Jil (e 05 Clgins 2 6,7%
e 05 Clgin — ) J8 10 s 3 10,0%
e 10 Sl — ) S8 e 15 s 14 46,7%
15 d. < 11 36,7%

mobiys Sl yies -03SPSS tslucmy slais KT dlall 0l Lylud) llaw gl
S8 5ty o9 e

(Jiiaal) il ) Jo¥) psaall Jga cilily 1 JEY ) gaall

Descriptive Statistics

Std.
N Minimum Maximum Mean Deviation
xal 30 2 5 3,70 877
xa2 30 2 5 3,47 ,860
xa3 30 2 5 3,60 1,003
xad 30 1 5 3,23 1,073
xab 30 2 5 3,87 , 730
xab 30 1 5 3,33 ,994
xa’ 30 1 5 2,80 1,215
xa8 30 1 5 3,93 ,868
adl JN el 30 2,50 4,63 3,4917 ,63478
xb9 30 1 5 3,53 ,860
xb10 30 1 5 3,10 1,094
xbll 30 1 5 3,60 1,133
xb12 30 1 5 3,67 1,061
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xb13

xb14

el A Cilglesd)
xcl5

xcl6

xcl7

xcl8

xc19

xc20

xc21

xc22

Al Gl cala i)

Sl Joiad) 1 sl JsY:
malic Ui cilaglaall (g))3Y)
Valid N (listwise)

30
30
30

30
30
30
30
30
30
30
30
30

30

30

1 5 3,43
2 5 3,57
1,33 4,67 3,4833
1 5 3,20
2 4 3,60
2 5 3,40
2 4 3,27
1 5 3,43
2 5 3,53
2 5 3,80
2 5 3,47
2,00 4,63 3,4625
2,09 4,50 3,4788

,935
,858
, 76982

1,157
124
,932
,868
971
,860
,805
,937

,63156

,60523

(2l pciall) SN gaal) Jga ciliby

Sl ey ol Oyl =7

(IS o JSS Jnad ) dslad) dou pdl1
rgead) et BN Lot o) s Sl
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Regression

Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 i) Jeial) 1 eal) . Enter
JsVI yualic lks
Cilaglaall g y)3y P

a. Dependent Variable: el ;1 jeaall SIS
leadllieadl) i)
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | ,738% ,545 ,529 ,35186
a. Predictors: (Constant), i) Jiiwall © jsaall Jo¥I jualic sl chlagleall )21

ANOVA?
Model Sum of Squares df  Mean Square F Sig.
1 Regression 4151 1 4,151 33,530 <,001b
Residual 3,466 28 ,124
Total 7,618 29

a. Dependent Variable: el il 1 jsaddl  SEIES s leaalideadl) 4l
b. Predictors: (Constant), i)l i) © jsaall Js¥1 jualic sl cilegleall 5))0Y!

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,424 ,381 3,737 <,001
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el JEieal) 1 sall ,625 ,108 ,738 5,791 <,001
JsYl ualic s
e sleall 5))aY)

a. Dependent Variable: Lsiall sl 1 jsnall G133 a lesdlideaal) il

sl g aBN g frd) poinal) o sy JS7) Al Slop ) gl
Ce d&e\:ﬁ\

01 o3, Ls 8l Lo 4

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 | sl 300 edlasaP . Enter

a. Dependent Variable: el ;i 1 jgaall SEIES2 g
Gleaallieasd) 2l
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 | , 7092 ,503 ,485 , 36772
a. Predictors: (Constant), al J5¥): cSlaal)

ANOVA?
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Sum of Mean
Model Squares df Square F Sig.
1 Regression 3,832 1 3,832 28,336  <,001°
Residual 3,786 28 ,135
Total 7,618 29

a. Dependent Variable: el il 1 jsaddl  SEIES s leaalideadl) 4l
b. Predictors: (Constant), =l J¥1: el

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,599 ,382 4,191 <,001
2l S ,573 , 108 ,709 5,323 <,001
LA A

a. Dependent Variable: Laiall il 1 jeaall Sl s lerdlidesal) )

Regression

Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 | sl S cilleat® . Enter

a. Dependent Variable: el alill 1 jeaall SEIES2 6o
Gleadlideadll AL

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 | 6432 414 393 139926
a. Predictors: (Constant), el A6l bl
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ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 3,154 1 3,154 19,788  <,001°
Residual 4,463 28 ,159
Total 7,618 29
a. Dependent Variable: uiall ol 1 jeaall SEIES e leadlideaal) il
b. Predictors: (Constant), sl SGl: clleal)
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,106 ,343 6,135 <,001
aall G ,428 ,096 ,643 4,448 <,001
Gllaall

a. Dependent Variable: siall sl 1 jenall Sl s lerdlidesal) 4l

Regression

Variables Entered/Removed?

03 o3 de dl) i 4l

Variables Variables
Model Entered Removed Method
1 |;,u.s\ el e jaalP . Enter

a. Dependent Variable: jsidl ol 1 el SEIBa s

cileaallardll ALl

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 | 6442 415 394 ;39889
a. Predictors: (Constant), sl cullill: cils il

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 3,162 1 3,162 19,876 <,001°
Residual 4,455 28 ,159
Total 7,618 29

a. Dependent Variable: el il 1 sl SEIES s leaalideasl) 4l
b. Predictors: (Constant), sl Gillll: cils il

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,788 413 4,334 <,001
2l Ellal); ,523 117 ,644 4,458 <,001
Cilayaal)

a. Dependent Variable: el il 1 jsaddl U5 s leaalideadl) 4l
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