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Abstract :

Electronic governance is one of the most important modern strategies
adopted by the state to develop and enhance the performance of public facilities,
and to facilitate and provide public services to citizens, through the use of
technology. Additionally, it aims to improve the quality of services and facilitate
access to them. The modernization of public facilities is linked to the application
of principles and rules governing the operation of these facilities. Among the
classic principles are : the principle of equality, continuity of public facilities,
and the adaptability of public facilities to change. As for the modern principles,
they include fairness, transparency, quality, and neutrality. These principles
contribute to eliminating bureaucracy and facilitating administrative procedures.
Electronic public services represent an alternative that emphasizes oversight,
transparency, and prevents favoritism and administrative corruption. This has
made electronic governance the primary organizational choice for all public
facilities.

Keywords : Electronic governance, public facilities, citizens.



