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Abstract

Commercial transactions thrive on speed, necessitating the
existence of dispute resolution mechanisms that align with this nature.
The judiciary, with its complexity and lengthy procedures, cannot
provide disputants with the agility required. Hence, contemporary
legislations seriously consider alternative means of swiftly and flexibly
resolving disputes while preserving relationships between parties.
Electronic alternative methods, such as online mediation, offer various
advantages such as speed and simplicity in procedures, making them a
friendly option for resolving electronic commerce disputes. They
acquire their electronic nature from the way they are conducted, through
the internet, without the need for the disputing parties and the mediator
to physically meet in a specific location.
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