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Study Summary (Abstract):

This study aimed to explore the ways in which digitization is
utilized and its impact on administrative performance at the
Presidency of Mohamed EI Bachir El Ibrahimi University in Bordj
Bou Arréridj. The importance of this study lies in highlighting how
digital tools and technologies contribute to improving
administrative performance.

The study was initiated from the following main research question:

How does digitization affect the improvement of administrative staff
performance at the Presidency of Bordj Bou Arréridj University?

From this central question, a set of sub-questions emerged:

To what extent does information technology contribute to
enhancing the professional efficiency of administrative staff?

How does digital transformation affect the speed and quality of
administrative task execution?

What are the main challenges faced by employees in using digital
systems?

In our field study, we adopted the descriptive-analytical method,
which is appropriate for our research, along with the
comprehensive survey method. As for the research tools, we used
a questionnaire, which was distributed to the study sample, and
supported by interviews with administrative staff. The theoretical
framework of the study is based on the Two-Factor Theory.

Keywords: Digitization, Digital Transformation, Performance, Job

Satisfaction, Transparency
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