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Abstract:
This study adopted a case study methodology to analyze the role of financial
institutions in promoting financial inclusion, focusing on the experience of Algeria
through the institution of Algerian Post, which is one of the leading institutions in
the Algerian banking sector. This was achieved by examining the various financial
services offered by the institution and the efforts it makes to develop these services
and introduce new ones that keep pace with modern developments, thereby meeting
the needs of financial service seekers from various segments of society.

The study concluded that Algeria Post has significantly contributed to enhancing
and improving the level of financial inclusion in Algeria. However, this level has not
yet reached the desired standard due to several reasons, including weak infrastructure,
limited financial services, and a lack of financial literacy among citizens. Therefore,
more efforts are required to support the foundations of financial inclusion in Algeria.

keywords: financial inclusions, financial institutions, financial services,

financial education.
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1. Oliveira Santanna, Danielle (2019) A critical study of financial inclusion policies in

Brazil. PhD thesis, University of Leeds.
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This thesis thus has the principal goal of investigating the power asymmetries in the lender-

borrower relation in Brazil, from different angles. Using a combination of historical, qualitative and

quantitative methods, this study shows first how the provision of financial products to an enlarged

C
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base of the population is a central variable to modern accumulation regimes, which therefore
explains the protection given by the state apparatus to the interests of financiers to the detriment
of the interests of borrowers — and therefore the nature of that supply. Second, it explains the
process of mass absorption of financial products offered under disadvantageous conditions by
vulnerable workers. We argue that in times of increased economic prosperity, a series of
consumption and financial norms form the basis for the social legitimation of credit use. And
when those cultural institutions underlying credit demand in times of greater prosperity are
associated with the strong instability faced by low income populations in the labour market -
translated into weak employment bonds, low wage levels and low state protection — the result is
the formation of debt cycles.

2. Constantin Johnen

Financial Inclusion in Kenya: The Role of Mobile Financial Services, Doctoral thesis,

2023

Mobile Financial Services (MFS) enable users to bypass traditional banking limitations,
promoting financial inclusion. Their rapid expansion has surpassed one billion accounts in
developing countries, with benefits like poverty reduction and consumption smoothing. However,
this growth also brings risks and underutilized potential. Three studies analyze these issues in
Kenya: the first finds that digital credit increases access but leads to high default rates and
'blacklisting." The second reveals that digital credit widens the gender gap in financial inclusion
due to socioeconomic disparities. The third shows low MFS adoption among farmers, as services
are not yet tailored to agricultural needs. While MFS reaches marginalized groups, it may also
deepen inequalities and financial exclusion. Overall, the research highlights significant risks

alongside MFS growth, tempering initial enthusiasm.
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