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Abstract:

Judiciary is characterized by its obligatory role in resolving disputes, especially those
involving financial transactions. However, friendly methods of resolution, particularly in e-
commerce, can also be employed. Given the digital nature of e-commerce, which transcends
regional boundaries, determining the appropriate judicial authority for dispute resolution can
be challenging. Therefore, it has become necessary to explore alternative dispute resolution

methods such as arbitration.

The transition to the virtual world has given rise to electronic arbitration, defined as an
alternative method for resolving disputes online, binding by mutual agreement of the parties
involved. Electronic arbitration remains the most responsive and effective means for resolving
e-commerce disputes, provided that a specific legal framework is established by Algerian

legislators to regulate it and keep pace with its evolution.



