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Abstract:
This study aimed to explore the reality of digital banking services and Islamic banking at the

National Bank of Algeria (BNA) .1t focused on highlighting the role of digital transformation in
developing banking services, enhancing their quality, and achieving customer satisfaction .To
achieve these objectives, the descriptive-analytical approach was adopted , using a case study of the
National Bank of Algeria - Islamic Banking Branch in Bordj Bou Arreridj .(1250) This was
conducted by analyzing digitization indicators for the period (2019-2024) and examining various
adopted banking systems and applications, such as BNAtic and WIMPAY BNA, while relying on
scientific references and official bank documents .

The study reached several key results, most notably that digital transformation effectively
contributes to improving the quality of banking services, accelerating transaction processing, and
reducing operational costs .The findings also showed a significant development in digitization
indicators at the studied branch, where the number of bank cards and electronic payment terminals
(POS) experienced substantial growth, peaking in 2024 .Furthermore, the study confirmed that
digital services play a pivotal role in supporting Islamic banking activities and expanding the
customer base by providing flexible and secure payment and transfer channels that transcend time
and space constraints .

Key words: Banks, Digital Transformation, Digital Banking Services, National Bank of Algeria
(BNA).
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Abstract:

This study aimed to explore the reality of digital banking services and Islamic
banking at the National Bank of Algeria (BNA) .It focused on highlighting the role of
digital transformation in developing banking services, enhancing their quality, and
achieving customer satisfaction .To achieve these objectives, the descriptive-
analytical approach was adopted , using a case study of the National Bank of Algeria
- Islamic Banking Branch in Bordj Bou Arreridj .(1250) This was conducted by
analyzing digitization indicators for the period (2019-2024) and examining various
adopted banking systems and applications, such as BNAtic and WIMPAY BNA,
while relying on scientific references and official bank documents .

The study reached several key results, most notably that digital transformation
effectively contributes to improving the quality of banking services, accelerating
transaction processing, and reducing operational costs .The findings also showed a
significant development in digitization indicators at the studied branch, where the
number of bank cards and electronic payment terminals (POS) experienced
substantial growth, peaking in 2024 .Furthermore, the study confirmed that digital
services play a pivotal role in supporting Islamic banking activities and expanding the



customer base by providing flexible and secure payment and transfer channels that
transcend time and space constraints .

Key words Banks, Digital Transformation, Digital Banking Services, Islamic
Banking, National Bank of Algeria (BNA).

~ 1l ~



