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Abstract:

Through this study, we tried to highlight the role of digitization in improving the
quality of university services, especially in light of the orientation of the higher education and
scientific research sector in Algeria to apply the digitization system “under the slogan of zero
paper”. In an attempt to apply the methodological and customary procedures in sociological
research, relying on a methodological plan that may help to explain some of the variables that
the application of digitization has produced in the Algerian university and in terms of
university services, which constitute the cornerstone of the university institution in Algeria,
starting from the main question of whether digitization has contributed to the improvement of
university services.

The researcher adopted in her study the descriptive method, as for the data collection
tools, the questionnaire was used as a primary tool consisting of 43 questions divided into five
axes and observation as a secondary tool on a purposive sample, relying on the spss program
in analyzing the data, so that the study revealed that digitization has contributed to improving
the quality of university services. The study revealed that digitization has helped to improve
university services in terms of reducing effort and costs and gaining time, but the level of
university services is improving compared to previous years, and this is due to the focus of
the efforts of the competent authorities to improve the various conditions related to university
services in Algeria.

Keywords: Role, digitization, quality, university services, student, technology.
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