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Abstract:

This study aimed to investigate the reality of digitalization in the education sector. To achieve this,
the descriptive-analytical method was employed in both the theoretical and practical components
of the research. A questionnaire was used as the primary tool for collecting data and information
from a sample consisting of employees at the Directorate of Education and parents from selected
municipalities in the Wilaya of Bordj Bou Arreridj.

The study addresses the importance of digital transformation in improving the quality of
administrative and educational services. It evaluates the effectiveness of adopted digital tools,
such as digital administrative management, student monitoring systems, assessment platforms,
and distance training. Moreover, it explores the challenges facing the digitalization process,
including infrastructure limitations, human resource development, and the digital readiness of
educational and administrative institutions.

The findings revealed positive steps toward digitalization, such as the adoption of digital
management platforms and the updating of employee and student records. However, the process
still encounters several obstacles, most notably the lack of continuous training, insufficient
equipment, weak internet connectivity, and resistance to change at certain levels.

In conclusion, the study recommends strengthening the digital infrastructure, intensifying training
for educational and administrative staff, and establishing a unified national strategy for
digitalization in the sector, to ensure an effective transition toward modern, technology-integrated
education.

Keywords: Digitalization, Education Sector, Directorate of Education.
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Frequencie
Statistics
i) el dads sl el 5 pall
N Valid 57 57 57 57 57
Missing 0 0 0 0 0
Frequency Table
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 35 61.4 61.4 61.4
&5 22 38.6 38.6 100.0
Total 57 100.0 100.0
e
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 o B8 1 1.8 1.8 1.8
40 S 30 o 32 56.1 56.1 57.9
50 I 40 o 18 31.6 31.6 89.5
50 o= S 5 8.8 8.8 98.2
5.00 1 1.8 1.8 100.0
Total 57 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid dalac G 2 3.5 3.5 3.5
S i) 8 14.0 14.0 17.5
Y AoV 6 uriga 8 14.0 14.0 31.6
8 paia 22 38.6 38.6 70.2
SV eV b el 17 29.8 29.8 100.0
Total 57 100.0 100.0
ﬁw\
Cumulative
Frequency Percent Valid Percent Percent
Valid S35 3 (s siue e Sl 10 17.5 17.5 17.5
bl 28 491 49.1 66.7
il 13 22.8 22.8 89.5
A Qe 6 10.5 10.5 100.0
Total 57 100.0 100.0
5 sl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl s § (e JB 20 35.1 35.1 35.1
G5 10 -5 (0 30 52.6 52.6 87.7
415 N -10 o 4 7.0 7.0 94.7
4w 15 e S 3 5.3 5.3 100.0
Total 57 100.0 100.0
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
x1 112.635 138 .000 4.27338 4.1984 4.3484
X2 116.000 138 .000 4.24460 41723 4.3170
x3 37.004 138 .000 3.90647 3.6977 4.1152
x4 108.729 138 .000 4.12950 4.0544 4.2046
x5 90.157 138 .000 4.22302 4.1304 4.3156
X6 73.293 138 .000 4.34532 4.2281 4.4626
X7 93.671 138 .000 4.28058 4.1902 4.3709
x8 57.587 138 .000 4.02878 3.8904 4.1671
x9 65.917 138 .000 4.38849 4.2568 4.5201
x10 112.282 138 .000 4.20863 4.1345 4.2827
x11 64.348 138 .000 4.15108 4.0235 4.2786
x12 95.293 138 .000 4.25180 4.1636 4.3400
x13 116.000 138 .000 4.24460 41723 4.3170
x14 89.897 138 .000 4.19424 4.1020 4.2865
x15 50.121 138 .000 4.14388 3.9804 4.3074
x16 52.218 138 .000 4.19424 4.0354 4.3531
x17 57.832 138 .000 4.23022 4.0856 4.3748
x18 77.650 138 .000 4.28777 4.1786 4.3970
x19 115.074 138 .000 4.25180 41787 4.3249
x20 56.949 138 .000 4.11511 3.9722 4.2580
x21 12.829 138 .000 4.71942 3.9920 5.4468
x22 66.070 138 .000 4.23022 4.1036 4.3568
x23 85.605 138 .000 4.34532 4.2450 4.4457
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

x1 57 1.00 5.00 2.1228 1.55919
X2 57 1.00 5.00 2.0702 1.47430
x3 57 1.00 5.00 2.1228 1.55919
x4 57 1.00 5.00 2.1754 1.54830
x5 57 2.00 5.00 4.1228 .86747
X6 57 1.00 5.00 2.1930 1.59730
X7 57 1.00 5.00 2.7895 1.49686
x8 57 1.00 5.00 2.5263 1.41554
x9 57 1.00 5.00 2.1228 1.55919
x10 57 2.00 5.00 4.1053 .58810
x11 57 1.00 5.00 2.5614 1.38896
x12 57 1.00 5.00 2.2105 1.52054
x13 57 1.00 5.00 3.1579 1.32003
x14 57 1.00 5.00 2.2982 1.59200
x15 57 1.00 5.00 2.3509 1.62009
x16 57 4.00 5.00 4.2632 44426
x17 57 4.00 5.00 4.1579 .36788
x18 57 1.00 5.00 2.1228 1.55919
x19 57 1.00 5.00 2.1228 1.55919
x20 57 1.00 5.00 2.1930 1.56341
x21 57 1.00 5.00 2.1754 1.57120
Valid N (listwise) 57
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Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 57 100.0
Excluded? 0 .0
Total 57 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.966 21
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