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Abstract:

This study aimed to clarify the role of digital management in improving the
quality of healthcare services for patients with non-communicable diseases (NCDs),
using the descriptive—analytical method. It was divided into a theoretical chapter,
which addressed the concepts of digital management, healthcare service quality, and
non-communicable diseases, and an applied chapter that examined the start-up project
“Rahati” and its platform and application to assess the actual implementation of
digital management and its contribution to enhancing healthcare services.

After analyzing the innovative aspects of the project, the strategic market
analysis, and the production, organizational, and financial plans, it was found that
“Rahati” is a feasible and sustainable project due to its added value and its human and
social contribution, in addition to generating revenue that supports its continuity. It
also helps reduce the financial and psychological burdens on cancer patients
undergoing radiotherapy and on their families.

Key Words: Digital management, Healthcare services, Quality of healthcare services,
RAHATT application, RAHATI platform.
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2000, P56.
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! International Federation of Red Cross and Red Crescent Societies ;
de :https://www.ifrc.org/ar/A usdl- ye -l Y1/ consulté le 21 Mars 2025 a 21:00H.

2World Health Organization, de : https://www.who.int/news-room/questions-and-answers/item/ncds
consulté le 21 Mars 2025 A 22 :00H.

3 Al Jazeera, de :https://www.aljazeera.net/amp/health/ consulté le 21 Mars 2025 a 22 :30H.
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Statistics at a glance, 2022

Males Females Both sexes

Population 22 912 687 22 437 454 45 350 141
Incidence®
Number of new cancer cases 29 387 35 326 64 713
Age-standardized incidence rate 130.6 152.2 141.2
Risk of developing cancer before the age 14.1 15.1 14.6
of 75 years (cum. risk %)
Top 3 I‘e,ading cancers (ranked by Lung Breast Breast
cases) Colorectum Colorectum Colorectum

Prostate Thyroid Lung
Mortality®
Number of cancer deaths 18 809 16 969 35778
Age-standardized mortality rate 827 73.1 77.7
Risk of dying from cancer before the age 8.7 7.8 8.2
of 75 years (cum. risk %)
Top 3 legding cancers (ranked by Lung Breast Breast
deaths) Colorectum  Colorectum Lung

Bladder Cervix uteri Colorectum
Prevalence”

5-year prevalent cases 72 408 105 310 177 718

Source : https://gco.iarc.who.in
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