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Abstract:

This study aimed to explore the role of experiential marketing in enhancing customer
trust, as well as to identify the extent to which experiential marketing, with its various
dimensions, contributes to strengthening customer trust. To achieve this, the study
relied on the descriptive-analytical method, using a questionnaire as the main data
collection tool, which was distributed to a sample of 60 individuals.

The study reached several key findings, the most important of which are:
« The level of experiential marketing at Anouar Al-Sabah Agency is high.

« The emotional experience plays a central role in reinforcing the relationship
between the customer and the agency, leading to a greater sense of belonging
and trust.

« There is a statistically significant relationship between the level of
experiential marketing and customer trust in the services of Anouar Al-Sabah
Agency.

« The sensory experience provided by the agency positively influences the
customer's impression and increases trust in the quality of the service.

Keywords: Role, Experiential Marketing, Trust, Customer.
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AU akiiil) JSgl) 12 Galal

SPSS 4ulaay) 4ajall cilajia 103 (Galall

Qwdadl
Cumulative
Frequency Percent Valid Percent Percent

Valid 383 20 66,7 66,7 66,7

) 10 33,3 33,3 100,0

Total 30 100,0 100,0

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid  J8 (e 20 4iws 4 13,3 13,3 13,3

= 25 ) 35 4 21 70,0 70,0 83,3

= 36 I 45 5 16,7 16,7 100,0

Total 30 100,0 100,0

daxdll g g
Cumulative
Frequency Percent Valid Percent Percent

Valid =l 5 16,7 16,7 16,7

5 yanll 18 60,0 60,0 76,7

Gilead daalun (Al 7 23,3 23,3 100,0

Total 30 100,0 100,0

QS o), ga, Jalaill) il ya, 330
Cumulative
Frequency Percent Valid Percent Percent

valid  J8 e 550 7 23,3 23,3 23,3

e 2- 3 14 46,7 46,7 70,0

81 e 3 2 9 30,0 30,0 100,0

Total 30 100,0 100,0

Reliability Statistics

Cronbach's

Alpha

N of ltems

,913
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Reliability Statistics

Ol A& il b

Cronbach's
Alpha N of ltems
,825 19
Statistics
Lall A il gl g2 3 ¢4
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 16,9000 4,3000 3,7667 4,3667 4,4667
Std. Deviation 1,90009 ,70221 1,07265 ,66868 ,57135
Range 7,00 2,00 3,00 3,00 2,00
gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 2lae 4 13,3 13,3 13,3
Gl se 13 43,3 43,3 56,7
a5y (39 5e 13 43,3 43,3 100,0
Total 30 100,0 100,0
g2
Cumulative
Frequency Percent Valid Percent Percent
Valid B8 se & 6 20,0 20,0 20,0
e 3 10,0 10,0 30,0
il 5 13 43,3 43,3 73,3
8%y (38l 50 8 26,7 26,7 100,0
Total 30 100,0 100,0
g3
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 1 3,3 3,3 3,3
38 5 16 53,3 53,3 56,7
52k (3l ya 13 43,3 43,3 100,0
Total 30 100,0 100,0




3

Skal)

g4
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 3,3 3,3 3,3
Gilse 14 46,7 46,7 50,0
Bk (38) g 15 50,0 50,0 100,0
Total 30 100,0 100,0
Statistics
Labalall 4y £5 £6 g7 g8
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 17,1333 4,5667 4,1667 3,9667 4,4333
Std. Deviation 2,90936 ,62606 ,87428 1,15917 ,81720
Range 10,00 2,00 3,00 3,00 3,00
g5
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 2 6,7 6,7 6,7
Gilse 9 30,0 30,0 36,7
o (38l ga 19 63,3 63,3 100,0
Total 30 100,0 100,0
€6
Cumulative
Frequency Percent Valid Percent Percent
Valid = @8 2 2 6,7 6,7 6,7
e 3 10,0 10,0 16,7
Gilse 13 43,3 43,3 60,0
Bl (38) 5 12 40,0 40,0 100,0
Total 30 100,0 100,0
g7
Cumulative
Frequency Percent Valid Percent Percent
Valid = @8 e 6 20,0 20,0 20,0
alas 2 6,7 6,7 26,7
Gilse 9 30,0 30,0 56,7
0%y (38) ga 13 43,3 43,3 100,0
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Skal)

Total 30 100,0 100,0
£8
Cumulative
Frequency Percent Valid Percent Percent
Valid @il 1 3,3 3,3 3,3
Al 3 10,0 10,0 13,3
385 8 26,7 26,7 40,0
3o 3l 5a 18 60,0 60,0 100,0
Total 30 100,0 100,0
Statistics
A yall 4y ) 9 €10 g1l g12
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 16,8000 4,0333 4,4333 4,3667 3,9667
Std. Deviation 3,02176 ,85029 ,93526 ,55605 1,29943
Range 13,00 4,00 4,00 2,00 4,00
€9
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (38) 50 e 1 3,3 3,3 3,3
REES 4 13,3 13,3 16,7
il 5 17 56,7 56,7 73,3
Bk (38) g 8 26,7 26,7 100,0
Total 30 100,0 100,0
€10
Cumulative
Frequency Percent Valid Percent Percent
Valid = 5ady 38150 e 1 3.3 3,3 3,3
Gilse e 1 3,3 3,3 6,7
Gl 5 10 33,3 33,3 40,0
815 (38 50 18 60,0 60,0 100,0
Total 30 100,0 100,0
gll
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 1 3,3 3,3 3,3
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Skal)

il se 17 56,7 56,7 60,0
a8 (38 5 12 40,0 40,0 100,0
Total 30 100,0 100,0
g12
Cumulative
Frequency Percent Valid Percent Percent
Valid By (38) 90 e 2 6,7 6,7 6,7
Gilse e 3 10,0 10,0 16,7
Hae 4 13,3 13,3 30,0
il 5 6 20,0 20,0 50,0
Bk (38) ga 15 50,0 50,0 100,0
Total 30 100,0 100,0
Statistics
Aolaal) 4y il ¢13 ¢14 £15 £16
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 16,5000 4,0667 4,2000 4,1333 4,1000
Std. Deviation 3,12664 ,98027 ,96132 ,93710 ,99481
Range 14,00 3,00 4,00 4,00 4,00
€13
Cumulative
Frequency Percent Valid Percent Percent
Valid @8l e 3 10,0 10,0 10,0
e 4 13,3 13,3 23,3
$ilse 11 36,7 36,7 60,0
825y (38 5 12 40,0 40,0 100,0
Total 30 100,0 100,0
gl4
Cumulative
Frequency Percent Valid Percent Percent
Valid s 38l e e 1 3.3 3,3 3.3
e 5 16,7 16,7 20,0
$ilse 10 33,3 33,3 53,3
Bk (38) g 14 46,7 46,7 100,0
Total 30 100,0 100,0
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Skal)

g£15
Cumulative
Frequency Percent Valid Percent Percent
Valid ady (38l 5a 1 3,3 3,3 3,3
Gilse e 1 3.3 3,3 6,7
Hae 2 6,7 6,7 13,3
389 15 50,0 50,0 63,3
Bk (38) 5 11 36,7 36,7 100,0
Total 30 100,0 100,0
£16
Cumulative
Frequency Percent Valid Percent Percent
Valid = 5ady 38150 2 1 3,3 3,3 3,3
Gilse e 2 6,7 6,7 10,0
Yo 1 3,3 3,3 13,3
385 15 50,0 50,0 63,3
a8 (38 5 11 36,7 36,7 100,0
Total 30 100,0 100,0
Statistics
Alall 4 il ¢17 ¢18 £19 £20
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Mean 17,4333 4,4667 4,4333 4,2667 4,2667
Std. Deviation 1,56873 ,73030 ,50401 ,94443 ,69149
Range 6,00 3,00 1,00 3,00 3,00
gl7
Cumulative
Frequency Percent Valid Percent Percent
Valid B8 se y& 1 3,3 3,3 3,3
alaa 1 3,3 3.3 6,7
Gl 5 11 36,7 36,7 43,3
5l (38) 5 17 56,7 56,7 100,0
Total 30 100,0 100,0
€18
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Skal)

Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 17 56,7 56,7 56,7
Bl (38) 5 13 43,3 43,3 100,0
Total 30 100,0 100,0
£19
Cumulative
Frequency Percent Valid Percent Percent
Valid B8 se & 3 10,0 10,0 10,0
e 1 3,3 3,3 13,3
Gl 5 11 36,7 36,7 50,0
8%y (38l 50 15 50,0 50,0 100,0
Total 30 100,0 100,0
£20
Cumulative
Frequency Percent Valid Percent Percent
Valid B8 5e & 1 3,3 3,3 3,3
Sl 1 3,3 3.3 6,7
$ilse 17 56,7 56,7 63,3
Ak (38) g 11 36,7 36,7 100,0
Total 30 100,0 100,0

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,072% ,005 -,014 47301

a. Predictors: (Constant), s 48

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,662 ,436 8,406 ,001
O NAE -,006 ,130 ,072 -,608 ,613

a. Dependent Variable: 4ullall 4 a5l

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate




dadlall

1 2472 ,061 -,010 10,71736

a. Predictors: (Constant), ¢l 4&

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 69,734 17,982 3,878 ,001
O s ) A4S ,289 ,344 247 ,841 ,407

a. Dependent Variable: = il (& sl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,052% ,003 -,014 2,38560

a. Predictors: (Constant),cs ) 48

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 15,951 2,615 6,101 ,000
O NAE ,017 ,042 ,052 ,397 ,692

a. Dependent Variable: dwall 4, i)



