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Abstract:

This study aims to restore the informational balance between
contracting parties by providing genuine protection for the consumer,
who is considered the weaker party in electronic transactions. This
is achieved by informing both parties in two stages: first before the
contract is concluded, and second after the contract is concluded.

The obligation to inform is one of the most important guarantees
that protect the consumer from fraud and other issues. Therefore,
its importance is even greater in electronic contracts, which are
conducted remotely. For this reason, the Algerian legislator has
established mechanisms to protect consumers and has also
provided for civil penalties, such as compensation for damage
affecting the consumer, as well as other criminal penalties.

Keywords: restoring balance, obligation to inform, consumer.



