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Abstract:

This study aims to analyze the role of information technology in improving the
quality of public service by reviewing the most notable applications and modern
practices that enhance efficiency and transparency in service delivery. To achieve
this, a descriptive analytical approach was adopted, using a questionnaire to collect
data from a sample consisting of employees and users of public services in the
municipality of Ain Taghrout.

The data was analyzed using descriptive and inferential statistical techniques
to understand the role of information technology across various dimensions of service
quality.

The results of the study showed a significant positive impact of information
technology in improving the efficiency and speed of processing requests, as it
effectively contributed to enhancing the principles of transparency and accountability
through digital systems that allow for accurate tracking of transactions. This
positively which in turn improved user satisfaction, as a result of reducing human
errors and simplifying administrative procedures.

Keywords: Information technology, quality of public service.
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One: James A, O’ Brine
Management Information system, Managing Information Technology in
the Internet worked Enterprise, 1999.
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Reliability Statistics

Cronbach's
Alpha M of tems

878 31

Item-Total Statistics

Scale Corrected Squared Cronbach's

Scale Mean if Yariance if [tem-Total Multiple Alpha if ltem

[termn Deleted [termn Deleted Correlation Correlation Deletad
(1 W8 gt gana 1427600 2511.656 442 1.000 844
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Frequency Table

udad)
Frequency Percent Valid Percent Cumulative Percent
Valid Sl 27 54.0 54.0 54.0
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and)
Cumulative
Frequency Percent Valid Percent Percent

Valid — Jiliin 35 1) 25 o 16 32.0 32.0 32.0

Jili 45, 45 L1 36 e 23 46.0 46.0 78.0

Jils 45 60 V1 46 e 11 22.0 22.0 100.0
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Frequency Percent Valid Percent Percent
Valid iy 2 4.0 4.0 4.0
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sl 25 50.0 50.0 100.0
L Al g
Cumulative
Frequency Percent Valid Percent Percent
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Adlomy el 4 8.0 8.0 90.0
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B _dll
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Descriptive Statistics
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1264.383 1 1264.383 338.303 .000"

Residual 179.397 48 3.737

Total 1443.780 49
a. Dependent Variable: 4w seall 103l 83 g2 223 & gene 20 & gana
b. Predictors: (Constant), L 5l iS5 s & sana

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 18.248 .765 23.869 .000

L ) 555 22y & sam0 .198 .011 .936 18.393 .000

a. Dependent Variable: & sexll 203l 53 52 323 & sane 321 & a2
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Abstract:

This study aims to analyze the role of information technology in improving the
quality of public service by reviewing the most notable applications and modern
practices that enhance efficiency and transparency in service delivery. To achieve
this, a descriptive analytical approach was adopted, using a questionnaire to collect
data from a sample consisting of employees and users of public services in the
municipality of Ain Taghrout.

The data was analyzed using descriptive and inferential statistical techniques
to understand the role of information technology across various dimensions of service
quality.

The results of the study showed a significant positive impact of information
technology in improving the efficiency and speed of processing requests, as it
effectively contributed to enhancing the principles of transparency and accountability
through digital systems that allow for accurate tracking of transactions. This
positively which in turn improved user satisfaction, as a result of reducing human
errors and simplifying administrative procedures.

Keywords: Information technology, quality of public service.




